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1.0 Introduction

On May 17, 2016, the United States Environmental Protection Agency, Region III (“EPA™)
Land and Chemicals Division (“L.CD”), Office of Land Enforcement conducted an unannounced
Compliance Evaluation Inspection (“CEI”) under the Resource Conservation and Recovery Act
(“RCRA™), as amended, 42 U.S.C. Sections 6901 et seq. of Dial Corporation (“Dial” or Facility™).
EPA LCD Representatives notified Pennsylvania Department of Environmental Protection
(“PADEP”) of the inspection. No PADEP representatives were present for the inspection.

Inspectors arrived at the Facility around 9:30AM. There was a sign outside the Facility that
said Henkel. Upon entering, inspectors confirmed that Henkel is the parent company of Dial and
that the Facility’s official name is Dial Corporation. Inspectors entered the building and were
greeted by a security guard who instructed the inspectors to watch a safety video and sign in on the
guest log before they could go any fiirther into the Facility. The inspectors were then greeted by
Facility representatives, Janine Surmick and Tony Swetz. Inspectors showed them their credentials
and shared with them the scope of the inspection. Facility representatives directed inspectors to a
conference room where they gathered some background information about the Facility, its
processes, and its waste generation.

2.0 Facility Background Information
2.1 Description of Facility

Dial is mainly an antibacterial soap and laundry detergent manufacturer that carries out
operations in an approximately 260,000 square foot building. The Facility employs about 186
people and operates during 3 shifts, 5 days a week with weekend overtime. The Facility was - -
established in this location in 1988 and has a sister facility in St. Louis, Missouri. The Facility’s
products go solely to distribution centers. According to Facility representative; products never go
directly to household customers, but to distribution centers before theéy are placed in retail stores.

2.2 Facility Permit Status

The Facility currently has a Storm Water Permit and a Waste Water Treatment Permit for
the discharge of waste water from cleaning out batch tanks and water that goes down the sinks

located in the Lab. See Records Review section for more information.

2.3 Process Description

The Facility receives bulk chemical raw materials through a loading dock outside of the
Facility. Tanker trunks hook up lines that feed directly into batch tanks for elther laundry care or
beauty care.

Dial Corporation — PAD987271012
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The Facility’s laundry care involves an all automated p;rocess of mostly bulk addition of raw
materials to batch tanks with minor addition of dyes. For beauty care, the Facility employees pre-
weigh and stage minor materials that are added into batch tanks. Beauty care also involves the
addition of chemicals from totes that are either manually added to product mixing tanks, or
automatically pumped into tanks.

The Facility includes an upstairs and a downstairs. Downstairs the batch raw materials
coming into the Facility are approved and added to bulk batch tanks. Upstairs the finished products
are filled into their appropriate containers, capped, and labeled, before heading back downstairs to
the customer service and shipping area.

3.0 Hazardous and Non-Hazardous Waste Generation

» Solvent waste generated in quality testing lab, including MIBK, chloroform, and ethanol
used for cleaning and in HPLC machines.

e Waste water from cleaning batch tanks and equipment. No solvents are used to clean tanks,
only hot water or cdustic wash. Post-cleaning rinse water is collected within holding tanks
located below batch tanks. One stream is generated from laundry care area and one stream
is generated from beauty care area. They are joined together in one tank through piping
before it is sent across the street to the sewer authority. Discharge permit with Greater
Hazelton Joint Sewer Authority. According to Facility representative, the Facility is not
required to treat the waste water for pH, but sometimes they do. '

e Packaging goods (plastic wrap, plastics containers, cardboard, etc.) that are all recycled

e Alcohol ethoxysulfate (“AES™) — waste generated from either routine testing of the AES raw

' product or when AES raw product becomes hydrolyzed due to the chemical’s instability.
AES waste can be hazardous or nonhazardous, according to Facility representatives,
depending on the drop in pH. Facility representatives described this waste stream to be
occasional during upsets.

o Universal waste (“UW”) — including waste lamps and waste batteries

4.0 Facility Generator Status

At the time of the inspection the Facility representatives stated that Dial is a Small Quantity
Generator (“SQG”). The Facility notified the state of its SQG status in 1989 and has not sent a
subsequent notification to PADEP or the EPA since.

During the opening conference, Facility representative stated that the Facility may go over
into Large Quantity Generator Status (“LQG™) on occasion due to acidification of AES raw product.
See Section 7.9 in Records Review for more details on Facility waste generation.

Dial Corporation — PAD987271012
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5.0 Hazardous Waste Storage

5.1 Less-Than 180-Day Storage Area

The Facility has one (1) less-than 180-day Hazardous Waste Accumulation Area
(“HWAA>). Itis a flammable storage cabinet that can store two (2) 55-gallon drums. The HWAA
is located on the packaging floor in the upstairs area of the Facility. See Inspection Observations
for more detail. ‘

5.2 Satellite Accumulation Storage Area

: The Facility utilizes Satellite Accumulation Area (*SAA™) containers within their quality
testing lab. There were five (5) 1-gallon SAA containers within the lab at the time of the
inspection.

The Facility also utilizes two (2) SAA containers for collecting waste aerosol cans before
they are taken to the Maintenance Shop to be punctured. See Inspection Observations for more
detail. ’

5.3 Universal Waste Storage Area

The Facility stores its Universal Waste (“UW?™) in The Pit / Recycling Area. The UW lamps
are stored in cardboard boxes and the UW batteries are stored in plastic buckets. See Inspection
Observations for more details.

‘6.0Inspection Observations

6.1 Offloading Station

The Facility’s Offloading Station is located outside the Facility where bulk tanker trucks can
drive up and deliver various raw products. There are a number of manifolds that feed through the
wall of the Facility’s building near the Offloading Station and lead directly into batch tanks, The
main section of the Offloading Station can be seen in Photo #1. Other lines that trucks can connect

to-near-the-main-station-can-be-seen.in-Photo #2-and.a safety sign-posted-at-the Offloading-Station—
can be seen in Photo #3.

Facility representative stated that they very rarely clean out the pipe lines leading into the
Facility from the Offloading Station because they use the same line for the same product for as long
as possible. In the case that the Facility would have to switch lines, they would clean out the line
with an appropriate material and send it off as either hazardous or nonhazardous waste depending
on what they used. '

Dial Corporation —- PAD987271012
5/17/16 Inspection Report



Page 6 of 14

6.2 Laundry Care Area

Inspectors left the Offloading Station and entered the building through a door that led into
the Facility’s Laundry Care Area. Upon entering they observed two, 2,500-pound totes that
contained AES (See Photo #4). The tote on the right was labeled as non-hazardous waste (See
Photo #5), while the tote on the left was labeled as “acidic AES” (See Photo #6). According to
Facility representatives, the AES waste was generated from routine testing of the raw product.
Facility representatives stated that this AES in particular was tested and did not meet product
specifications. Although the AES can acidify to the point where it is below a pH of 2 and is
considered a hazardous waste, Facility representatives stated that they cannot use the AES if it is
below a pH of 8.2. According to Facility representatives the totes pictured have a pH of less than
8.2, but above 2.0.

Inspectors questioned Facility representatives on whether the AES. could acidify further due
to its instability and become hazardous. They stated that they will test the material again before it is
shipped off site as a waste. Facility representatives also stated that the manufacturer of the AES has
made some changes to the material in order to make it more stable.

There was a funnel and bucket on top of one of the AES totes (See Photo #7). According to
Facility representatives this was used for testing the AES material inside the totes. Similar buckets
were seen to the right of the totes turned upside down on a spill container (See Photo #8). A close
up of the container can be seen in Photo #9. According to Facility representatives, these buckets are
used to test incoming raw material from the tanker trucks before they unload it into the batch tanks.
Typically this material is not hazardous, unless the AES has acidified before it arrived to the
Facility, in which case inspectors cautioned Facility representatives to treat the waste accordingly if
it is ever hazardous.

Inspectors walked through the Laundry care area of the Facility and observed many batch
tanks. Inspectors asked the Facility representatives how the tanks are cleaned. They stated that
they are cleaned regularly with a caustic wash (see.Records Review section for SDS). After
cleaning the tanks, the caustic wash along with any tank residue is drained into holding tanks.
Waste water from the Laundry Care Area and the Beauty Care Area are combined through piping
into a tank before it is sent to the sewer authority. Facility representative stated that the
combination of the two waste water streams usually balances out the pH, but that they will
occasionally add sodium carbonate or citric acid as necessary to bring the pH up or down before
sending it off.

6.3 Beauty Care Area

Next, the inspectors entered the raw material storage aréa for beauty care. Upon entering the
storage area, inspectors observed raw product that had some of its contents spilled onto the
warehouse floor (See Photo #10). A close-up of this material can be seen in Photo #11. Facility
representative said that typically the manager of thé area on duty that day will come around and
inspect everything and clean up any spills of this type and dispose of the material accordingly.

Dial Corporation — PAD987271012
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The rest of the raw pfoduct storage area appeared to be managed and organized well and
there were no other spills or concerns noted in that area.

6.4 Packaging Area

_ Upon entering the Packaging area, inspectors observed a plastic cabinet that containers two
55-gallon drums of waste oil (See Photo #12). Inspectors noted that one of the bungs on a waste oil
drum was open (See Photo #13).

Next to the plastic cabinet was a plastic container that was labeled “Empty Aerosol Cans
Only”. The lid of the container had an open hole in the middle of it (See Photo #14). The Facility
accumulates spent aerosol cans in this container before they are collected biweekly and taken to the
Maintenance Shop off of the Packaging Line to be punctured.

Inspectors observed three beauty packaging lines and 4 laundry packaging lines. The only
waste generated in this area, according to Facility representatives, is recyclable material, like excess
plastic wrap or product containers that fell on the floor. The Facility has large wooden recycling
crates near the packaging lines for employees to separate these materials into.

6.5 Shipping Area

Inspectors observed a maintenance shop off of the Shipping Area. Within this maintenance
shop was a parts washing station that was labeled with a Crystal Clean logo and according to
Facility representatives is managed by Crystal Clean (See Photo #15).

In the Shipping Area, inspectors observed many pallets full of boxed product that were
wrapped in tarp. This area contained all products that were ready to be shipped out to one of the
four domestic warehouses that this Facility supplies to.

6.6 Lab

Outside of the Facility’s quality testing was a washer and dryer. Facility representative
stated that these are used to launder rags used for maintenance and that no solvents are used on 7

these rags.

Upon entering the lab, inspectors met the Facility’s Lab Quality Manager, Mr. Dan Dule
who answered inspectors’ questions regarding the lab. There were five satellite containers in use
within the lab at the time of the inspection that were approximately 1 gallon each. Three were
labeled as “LC Mobile Phase Waste” and two were labeled as “MIBK/Ethanol Waste” (See Photos
#16-20). One of the satellite accumulation containers within a fume hood was open when
inspectors.observed it (See Photo #19), but they also saw an employee working nearby that entered
the fume hood to continue operations as the inspectors walked away.

Dial Corporation — PADS87271012
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The satellite accumulation containers within the lab are used to collect waste coming from
the HPLC machines the Facility uses to test product quality and for cleaning or other testing
purposes within fume hoods. A Facility employee stated that the satellite accumulation containers
are usually emptied once or twice a day and are not usually full when they do so. Facility
representatives also stated that the sinks within the lab are connected to the waste water treatment
tank.

6.7 Hazardous Waste Accumulation Area

Inspectors observed the Facility’s HWAA to be a flammable storage cabinet against the wall
near the packaging lines (See Photo #21). Within the storage cabinet was two 55-gallon drums (See
Photo #22). The drum on the left contained hazardous waste, while the drum on the right was
empty. They were both labeled as hazardous waste and the drum on the left had a start
accumulation date of “5-5-16 and was labeled as “Mobile Phase Waste” (See Photo #23). An
additional label on the left side drum can be seen in Photo #24.

Facility representatives stated that once one of the drums is full, they begin to the fill the
other one. Once both of them are full, they transfer them downstairs to be shipped. The Facility
fills two 55-gallon drums about every two months, or one 55-gallon drum per month.

There was an emergency spill kit located inside of the storage cabinet and emergency
information posted outside the side of the cabinet (See Photo #25). A phone was observed nearby.

Next to the HWAA was a second plastic container labeled “Empty Aerosol Cans Only” with
a hole in the top of its lid (See Photo #26). Upon opening the container, inspectors observed 2
aerosol cans (See Photo #27).

6.8 Universal Waste Storage Area

The Facility’s UW is stored in an area called “The Pit / Recycling Area”. Upon entering this
area, inspectors observed shelving that contained waste ink on it. Facility representative stated that
typically they let the ink evaporate and then it is recycled. Upon inquiring, Facility representatives
provided the inspectors with the SDSs for the two types of inks seen on the shelf to confirm that
they were not solvent based (See Record Review section for SDSs) (See Photos #28-#31). Facility
representatives informed mspectors that they do occasionally use a solvent based ink (See Records
Review Section for SDS) that they do not treat in this way and would dispose of as HW. Inspectors
reviewed the SDS for the solvent based ink, but there did not appear to be any of this waste ink at
the Facility at the time of the inspection.

Next to the shelf with the waste ink was another shelf containing the UW lamps. When the
inspector asked the Facility representative to turn the box so that they could look for a start
accumnulation date, the end of the cardboard box ripped off (See Photo #32). There were three
boxes of UW lamps present at the time of the inspection. One had a start date of “12-9-15”, one of
“3-30-16", and one of “10-6-15”. The inspectors looked to see if the boxes were labeled as

Dial Corporation — PAD987271012
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“Universal Waste” or another appropriate phrase and could not find a label initially. Upon looking,
TFacility representative discovered that the Universal. Waste label was located under the shipping
label and had not had the “lamp” box checked off (See Photo #33).

On the same shelving was the Facility’s UW batteries (See Photo #34). The two buckets
seen in Photo #34 were labeled with start accumulation dates of “4/7/16” and “5/9/16™ and were
labeled as “1 GAL DRY CELL BATTERY RECYCLING KIT” (See Photo #35). The batteries
within the buckets were individually bagged. There was an additional UW battery bucket on the
bottom shelf that according to Facility representatives contained mixed waste batteries (See Photo
#36). This bucket did not have a start accumulation date on it. :

Also observed in this area were large wooden crates containing separated recyclable
material including electrical wires, cardboard, and plastic containers. ' There was an open “Duffy”
trailer connected to the loading dock in this area that the Facility employees fill up and ship off to
the recycling company who leave an empty trailer each time. Facility representatives stated that
they recycle about 35-40 tons of material per month. '

6.9 Maintenance Shop off of Packaging Line

Within this additional Maintenance Shop off of the Packaging Line, inspectors observed an
aerosol can puncturing unit that was attached to a 35-gallon drum (See Photo #37). There was a
start accumulation date of “2/28/16” on the drum (See Photo #38). Facility representative stated
that he collects the aerosol cans from the two satellite accumulation containers biweekly and that
there are usually 8 or 9 every other week total between the two SAA containers. There is a bagged
liner inside of the drum that collects the aerosol can contents as the cans are punctured. A waste oil
drum with an open funnel was also observed in this area (See Photos #39 and #40).

Across the room, inspectors observed a flammable cabinet that contained unused or in-use
aerosol cans (See Photos #41 - #43).

7.0 Records Review '

Inspectors asked Facility representatives to see various records for review. The requested
documents are as follows:

7.1  Safety Data Sheet (SDS) for:

Squid Ink (SI-60-P) seen in Photo #29 (Attachment A)
TWP-181 Ink seen in Photo #30 (Attachment B)

Linx Solvent Based Ink (Attachment N)

AES (Sodium Laureth Sulfate 7EQ) (Attachment C)
Caustic Wash (CP-750) (Attachment D)

O O o 0 0

Dial Corporation — PAD987271012
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7.2  Training records for:

o Daniel Dule (Lab Manager), 3 years (Attachment E)
o Tony Swetz (Environmental Coordinator), 3 years (Attachment F)

7.3  Biennial Reports

o Facility has never submitted a biennial report according to Facility representatives.

74  Contingency Plan

o Facility did not have a contingency plan at the time of the inspection. They did have
an Emergency Response Plan that they provided to inspectors seen in Attachment G.

7.5  Weekly Inspection Logs for Hazardous Waste Accumulation Area

o 3 years of logs were reviewed

o Signed by (“PO”) Patty O’Donnell and other undetermined employees. Facility did
not have training records for Ms. O’Donrell,

o Examples of weekly inspection logs seen in Attachment H.

7.6  Bills of Lading (“BOLs”) for Universal Waste Shipments

o 3 years of BOLs for UW shipments were reviewed by inspectors. Copies of the most
recent shipment can be seen in Attachment I.

7.7 BOLs for Sale of “Clean Qut” AES

o Inspector inquired if the Facility can or does recycle hydrolyzed AES. They did not
show any instances of recycling AES, but stated that on two occasions they sold
unused and unhydrolyzed AES that was generated from 2 separate system clean outs
while switching over to a new formulation of the material. The two BOLs can be
seen in Attachment J.

7.8 = Waste Water Treatment Permit

o Inspectors requested a copy of the Facility’s Waste Water Treatment permit that can
be seen in Attachment K

- 7.9 Hazardous Waste Manifests

o 5 years of HW Manifests were requested by inspectors. Facility representative stated
that the Facility has a 3 year retention policy for HW Manifests and would bring as -

Dial Corporation — PAD987271012
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far back as'they had. Examples of Facility Hazardous Waste Manifests can be seen
in Attachment L. :

o The occasional upset the Facility described when addressing sending acidified AE
off as HW appeared on the manifests much more frequently than Facility
representatives had originally described. '

o Chart beginning on page 12 of this inspection report depicts HW Manifest
information from 1-9-12 through 5-5-16.

8.0 Post-Inspection Documents Addressing Inspection Observations
Subsequent to the CEI performed at the Facility on 5/17/16, Facility reprcseﬁtative sent an

email to the EPA inspector documenting the actions they have taken on some of the observations
made during the inspection. That email can be seen in Attachment M.

Dial Corporation — PAD387271012
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Manifest #

Date Amount (G] | Amount (Ibs) | Amount kg) | Waste Code(s) | # of containers |Signed?

008925264 1/9/2012 110 - 400.40 D001, FOO03 2DR X
008925264 1/9/2012 110 --- 400.40 Doc1 2DR X
008925266 1/9/2012 --- 50 22.73 D008 2DF X
008925266 1/9/2012 -—-- 10 4.55 D002 1DF X
008925266 1/9/2012 --- 10 4.55 DP0oQ9, U151 1DF X
008925266 1/9/2012 Lo 400 181.82 NONE 1DF X
005015352 3/13/2012 55 — 200.20 D001, FOO3 1DR X
008543557 3/14/2012 - 120 54.55 Do01 2DF X
009543557 3/14/2012 -— 30 13.64 D002 1DF X
008543756 5/7/2012 -—- 675 306.82 D001, FCO3 2DR X
009543755 | 5/7/2012 50 22.73 DOD1, D002, U122 2DF X
009543755 5/7/2012 30 -—- 109.20 Doo2 2DF X
' 009543200 8/10/2012 40 -—- 145.60 DO02 2DF X
009543200 8/10/2012 150 -— 546.00 D002 3DF X
009543193 8/10/2012 -—- 9200 409.09 D001, FOO3 2DR- X
009544659 11/1/2012 - 250 113.64 D001, D035, FOD3, FOOS 1DR X
009544658 11/1/2012 --- _ 450 204.55 D001, FOO3 1DR X
009544782 {11/28/2012 -- 300 136.36 D001, FOO3 1DR X

2012 Total G lbs kg monthly avg (ke)

495 3245 3276.80 273.07

011074086 2/1/2013 -— 750 340.91 D001, FCO3 2DR X
011074116 2/1/2013 - 100 45.45 D001 2DF X
011074395 4/25/2013 4500 -—- 16380.00 D002 18 TOTES X
011074480 4/25/2013 -—- Q00 409.09 D001, FCO3 2DR X
011073505 5/13/2013 2500 --—- 9100.00 D002 11 TOTES X
012073505 | 5/13/2013| 165 600.60 D002 3DF X
011073574 5/13/2013 30 -—- 109.2 D001 1DR X
010407232 6/21/2013 2131 - 7756.84 D02 11T X
011073035 8/5/2013 -—- 800 363.64 D001, FOD3 2DR X
011073386 | 10/16/2013 - 450 204.55 D001, FOO3 1DR X
011696244 JIK 1 12/31/2013 3000 --- 10920.00 D002 1TT- X

2013 Total G Ibs kg| monthly avg (kg)

o _ PANGR727101 212326 3000 46230.28 3852.52

Nial Caorparoti

5/17/16 Inspection Report
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Manifest # Date Amount (G] | Amount {Ibs) | Amount {kg) | Waste Code(s) | # of containers |Signed?
012187401 11K 1/6/2014 --- 1000 454,55 D001, FOO3 2DR X
012187426 11K 1/6/2014 4675 --- 17017.00 D002 17 TOTES X
012187402 11K 1/7/2014 30 == 109,20 D002 1DR X
012187435 JJK 1/7/2014 --- 14,850 6750.00 ' D002 6 TOTES X
0116942'41 JIK 1/10/2014 1750 - 6370.00 DQo2 1TT X
012187425 JJK | 1/10/2014 4675 - * 17017.00 ] D002 17 TOTES X
012187413 JIK 1/ 10/__ 2014 467-5 --- 17017.C00 D002 17 TOTES X
012187414 11K 2/11/2014 2350 - 10374.00 D002 6 TOTES X
012187341 J-JK 2/11/2014 -—- 450 204.55 D001, FG03 1DR X
012186852 JIK 3/17/2014 30 - 109.20 DO01 1DR X
012770555 JJK | 3/25/2014 1050 - 3822.00 D02 17T X
012186910J1K 4/7/2014 55 --- 200.20 D001, FOD3 1DR X
(1012186906 JIK 4/7/2014 - 40,500 18409.09 D02 15 TOTES X
012186906 J1K 4/7/2014 - 125 56.82 D002 1DR X
006923669 FLE | 4/15/2014 5000 - 18200.00 D002 20 TOTES X
013255066 JJK 6/2/2014, 2300 --- 8372.00 D002 17T X
013255220 JIK 6/3/2014 2400 === 8736.00 D002 17T X
013255221 JIK 6/4/2014 1800 - 6552.00 D002 17T X
012187843 JIK 6/17/2014 30 — 109.20 DOo2 1DR X
012187833 JIK | 6/17/2014 --- 900 409.09 D001, FOO3 2DR X
012187844 JIK 6/17/2014 750 - 2730.00 D002 3 TOTES X
012187844 UK | 6/17/2014 55 200.20 D002 1bR| X
013393841 JJK 9/18/2014 --- 1000 454,55 D0o01 1TOTE X
007685201 FLE | 95/29/2014 2250 --- 8190.00 D002 9 TOTES X
007685200 FLE | 9/29/2014 --- 12,900 5863.64 D002 1TT X
~ |007685256 FLE | 9/30/2014 T 7760 T352727] _ TDoo2[ T T T ITY| XS
007684141 FLE | 11/5/2014 1750 — 6370.C0 D002 1TT X
007685041 FLE | 12/11/2014 3400 -~ 12376.00 D0o02 14 TOTES X
007684849 FLE | 12/23/2014 --- 5560 2527.27 D002 l 17T X
007685113 FLE 12/23/2014 1000 454.55|0001, D022, FOO3 2DR X
007685113 FLE | 12/23/2014 45 --—- 163.80 D001 1DR X
G Ibs kg| monthly avg (kg)
2014 Total 39570 86,045 183146.16 15262.18
= FPADSS7 271012
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Manifest # Date Amount {G) | Amount (Ibs) | Amount (kg) | Waste Code(s) | # of containers |Signed?
007685818 FLE | 2/19/2015 2475 -— 9009.00 D002 9 TOTES X
007685819 FLE { 2/19/2015 - 650 295.45| poo1, pooz, po22, Foos 2DR| X
008205536 FLE | 5/15/2015 - 11,000 5000.00 D002 11T X
008210118 FLE 6/1/2015 = 44,200 20090.91 D002 - X
008210120 FLE 6/1/2015 —- 800 409.09| oo, booz, 0022, Fo03 2DR| X
008210120 FLE 6/1/2015 - 100 45.45 0031, D002, D023, FI03 1DR X
008210120 FLE 6/1/2015 - 450 204.55 D001 1DR X
008210119 FLE 6/1/2015 o 15,750 7159.09 D002 7 TOTES _ X
007675178 FLE | 6/29/2015 == 14,220 6463.64 D002 17T X
008949059 FLE | 8/13/2015 --- Sc0 409.09 D001 2DR X
008945059 FLE | 3/13/2015 --- 60 27.27) vooy, pooz,poz2z, ro03 1DR X
008948060 FLE | 8/13/2015 - 23,500 10681.82 D002 9 TOTES X
008947562 FLE | 8/26/2015 4420 | 1608880 D002 1770TES| X
008947675 F'LE 9/4/2015 1040 - 3785.60 D002 4 TOTES X
008947676 FLE 9/4/2015 - 70 31.82( b001, FOO3, FOD5 1DR X
008955819 FLE | 11/13/2015 500 409,08|D001, D022, FO03 2DR| X
008955819 FLE | 11/13/2015 -—- 38 17.27 D001 1DR X

2015 Total G lbs kg| monthly avg (kg)

7935 112,738 80127.95 6677.33
009463724 FLE | 2/23/2016] - 800 363.64| poo1, 0002, D022, Foo3 2DR| X
009463724 FLE | 2/23/2016 80 36.36 D001 1DR| X
009463724 FLE | 2/23/2016 - 300 136.36 D002 2DR X

009416670 FLE |  5/5/2016 1000 454.55|0001, D022, FOO3 2DR| NO
2016 Total G Ibs kg| monthiy avg (kg)
--- 2180 990.91 220.20

Dial Corporation ~ PAD987271012
5/17/16 Inspection Report
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Photo #2: Part of Off-Loading Station outside of Laundry area
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Photo #3: Sign on back wall of Off-Loading Station

BLICUITOTE

Photo #4: Two 2,500 pound totes stated to hold waste AES from quality tests, in Laundry
area
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Photo #5: Close-up of labels on Photo #4 right tote

T

Photo #6: Close-up of label on Photo #4 left tote
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Photo #7: Close-up of bucket and funnel on top of Photo #4 right tote

Photo #8: Spill container with several upended buckets in Laundry area
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Photo #10: Pallet with some spilled powder in Raw Material Storage area for Beauty



Photographic Log
Dial Corporation — PAD987271012
Inspection Date 5/17/16

Photo #12: Two ;55gwal drums with open buné holes in plastic cabinet in Customer
Service/Battery Changing area, both labeled "Waste Oil"
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Photo #14: Plastic container next to Photo #12 cabinet, with opening in lid
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Photo #15: Parts washer in Maintenance Shop

R

Phot #16: lgal container in Lab attached to HPLC machine, labeled "LC Mobile Phase
Waste"
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Photo #41: View inside flam cabinet in Maintenance Shop showing in-use cans and
chemicals

Photo #42: Close-up of Photo #41 top two shelves
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Photo #43: Close-up of Photo #41 bottom two shelves
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Phot #40: Cld-up of Photo #39 open funnel |
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Photo #37: 35gal drum in Maintenance Shop w/aerosol can puncture device

Photo #38: Close-up of label on Photo #37 drum
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Photo #33: Close-up of label on Photo #32 bottom right box

Photo #34: Two 1gal containers of used batteries in Recycling Area
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Photo #35: Close-up of label on back of Photo #34 left container

Photo #36: Sgal container of used batteries in Recycling Area
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Photo #31: 1gal container from back of Photo #28 middle shelf, about half full, labeled
"Bad Ink"

Photo #32: Three cardboard boxes of used fluorescent lamps in Recycling area -- top
front box broke when facility employee tried to lift it
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Photo #29: Close-up of labels on Photo #28 center left container

altar hanahing
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Photo #30: Close-up of label on Photo #28 top left container



Photographic Log
Dial Corporation — PAD987271012
Inspection Date 5/17/16

Photo #28: 14 x 5gal containers (top two shelves) in "The Pit";Réycling area, described
as holding leftover ink
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Photo #25: Emergency contacts card attached to outside of Photo #21 cabinet

Photo #26: Plastic container in Packaging area with opening in lid
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Photo #24: Additional label on Photo #23 drum
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Photo #21: Flammables cabinet next to Packaging Lines

Photo #22: View inside Photo #21 cabinet (after getting key in Lab); right drum empty
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hoto #20: Close-up of label on Photo #19 1gal container
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Photo #17: Two more 1gal containers in Lab connected to HPLCs

Photo #18: Back of Photo #17 containers, both labeled "LC Mobile Phase Waste"
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SI1-60 Series Ink

Wlmlu Safety Data Sheet

® according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

Date of issue: 01/08/2015 Revision date: 06/11/2015 Version: 1.2
SECTION 1: Identification of the substance/mixture and of the company/undertaking
: 5 5 Product identifier
Product form . Mixture
Name . SI-60 Series Ink
Product code . SI-60
Synonyms . SI-60-T, SI-60-P, S1-60-55, SI-61 Red, SI-61-62 Blue, SI-63 Green, SI-64 Violet, SI-65 Yellow,
SI-66 Brown, SI-69 Orange
1.2 Relevant identified uses of the substance or mixture and uses advised against
Use of the substance/mixture . Ink for printing processes
13. Details of the supplier of the safety data sheet

Squid Ink Manufacturing, Inc.
1173 Osborne Road

Spring Lake Park, MN 55432
United States of America

phone: 763-795-8856
fax: 763-795-8867
email: kschneider@squidink.com

1.4. Emergency telephone number
Country Organization/Company Address Emergency number
MEXICO Servicio de Informacion Toxicologica Sintox Tintoreto #32'&_0" a Desp. Col. 1 800 009 2800
oo +52 56 5611 2634 /+52 55
5598 9095
UNITED STATES OF American Association of Poison Control Centers 1-800-222-1222
AMERICA
SECTION 2: Hazards identification
24 Classification of the substance or mixture
Classification (GHS-US)
Skin Irrit. 2 H315
Eye Irrit. 2A H319
Full text of H-phrases: see section 16
2.2 Label elements
GHS-US labeling
Hazard pictograms (GHS-US)
GHS07
Signal word (GHS-US) : Warning
Hazard statements (GHS-US) : H315 - Causes skin irritation
H319 - Causes serious eye irritation
Precautionary statements (GHS-US) . P264 - Wash hands thoroughly after handling

P280 - Wear eye protection, face protection, protective clothing, protective gloves

P302+P352 - If on skin: Wash with plenty of water

P305+P351+P338 - If in eyes: Rinse cautiously with water for several minutes. Remove contact
lenses, if present and easy to do. Continue rinsing

P332+P313 - If skin irritation occurs: Get medical advice/attention

P337+P313 - If eye irritation persists: Get medical advice/attention

P362 - Take off contaminated clothing and wash before reuse

2.3, Other hazards
No additional information available

EN (English US) Page 1



SI-60 Series Ink
Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

24, Unknown acute toxicity (GHS-US)
Not applicable

SECTION 3: Composition/information on ingredients
3.1. Substance

Not applicable

3.2, Mixture

Product identifier Classification (GHS-US)

ethylene glycol monobutyl ether (CAS No) 111-76-2 1-15 Flam. Liq. 4, H227

Acute Tox. 4 (Oral), H302
Acute Tox. 4 (Dermal), H312
Acute Tox. 4 (Inhalation), H332
Skin Irrit. 2, H315

Eye Irrit. 2A, H319

Alkanolamine (CAS No) NJTS RN 254504001-5144 <5 Not classified
Full text of H-phrases: see section 16

SECTION 4: First aid measures

4.1. Description of first aid measures

First-aid measures general . Never give anything by mouth to an unconscious person. If you feel unwell, seek medical
advice (show the label where possible).

First-aid measures after inhalation . Allow victim to breathe fresh air. Allow the victim to rest.

First-aid measures after skin contact : Wash with plenty of soap and water. Wash contaminated clothing before reuse. If skin irritation
occurs: Get medical advice/attention.

First-aid measures after eye contact . Rinse cautiously with water for several minutes. Remove contact lenses, if present and easy to
do. Continue rinsing. If eye irritation persists: Get medical advice/attention.

First-aid measures after ingestion . Rinse mouth. Do NOT induce vomiting. Obtain emergency medical attention.

4.2, Most important symptoms and effects, both acute and delayed

Symptoms/injuries after skin contact . Causes skin irritation.

Symptoms/injuries after eye contact : Causes serious eye irritation.

4.3. Indication of any immediate medical attention and special treatment needed

Treat symptomatically.

SECTION 5: Firefighting measures

5.1. Extinguishing media

Suitable extinguishing media . Foam. Dry powder. Carbon dioxide. Water spray. Sand.

Unsuitable extinguishing media . Do not use a heavy water stream.

5.2. Special hazards arising from the substance or mixture

No additional information available

5.3. Advice for firefighters

Firefighting instructions . Use water spray or fog for cooling exposed containers. Exercise caution when fighting any
chemical fire. Prevent fire-fighting water from entering environment.

Protection during firefighting . Do not enter fire area without proper protective equipment, including respiratory protection.

SECTION 6: Accidental release measures

6.1. Personal precautions, protective equipment and emergency procedures

6.1.1. For non-emergency personnel

Emergency procedures . Evacuate unnecessary personnel.

6.1.2. For emergency responders

Protective equipment . Equip cleanup crew with proper protection.

Emergency procedures : Ventilate area.

6.2 Environmental precautions

Prevent entry to sewers and public waters. Notify authorities if liquid enters sewers or public waters.

6.3. Methods and material for containment and cleaning up

Methods for cleaning up . Soak up spills with inert solids, such as clay or diatomaceous earth as soon as possible. Collect
spillage. Store away from other materials.

EN (English US) 217



SI1-60 Series Ink
Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

6.4. Reference to other sections
See Heading 8. Exposure controls and personal protection.

SECTION 7: Handling and storage

- Precautions for safe handling

Precautions for safe handling © Wash hands and other exposed areas with mild soap and water before eating, drinking or
smoking and when leaving work. Provide good ventilation in process area to prevent formation
of vapor.

Hygiene measures . Wash skin thoroughly after handling.

T2 Conditions for safe storage, including any incompatibilities

Storage conditions . Keep container closed when not in use. Keep only in the original container in a cool, well
ventilated place away from : Direct sunlight, Heat-ignition.

Incompatible products . Strong bases. Strong acids.

Incompatible materials . Sources of ignition. Direct sunlight.

73 Specific end use(s)

No additional information available

SECTION 8: Exposure controls/personal protection

8.1. Control parameters
SI-60 Series Ink
ACGIH Not applicable
OSHA Not applicable
ethylene glycol monobutyl ether (111-76-2)
ACGIH ACGIH TWA (ppm) 20 ppm
ACGIH ACGIH STEL (ppm) 20 ppm
ACGIH Remark (ACGIH) Eye & URT irr
OSHA OSHA PEL (TWA) (mg/m?) 240 mg/m®
OSHA OSHA PEL (TWA) (ppm) 50 ppm
Alkanolamine (NJTS RN 254504001-5144)
ACGIH ACGIH TWA (mg/m?) 5 mg/m®
OSHA Not applicable
8.2. Exposure controls
Appropriate engineering controls . Provide adequate general and local exhaust ventilation.
Personal protective equipment . Protective clothing. Protective goggles. Gloves. Avoid all unnecessary exposure.

Hand protection : Wear protective gloves.

Eye protection . Chemical goggles or safety glasses.

Skin and body protection . Wear suitable protective clothing.

Respiratory protection . Where exposure through inhalation may occur from use, respiratory protection equipment is
recommended.

Other information . Do not eat, drink or smoke during use.

SECTION 9: Physical and chemical properties

2% Information on basic physical and chemical properties

Physical state . Liquid

Color . Coloured - See Product Specification
Odor . Slight;characteristic

Odor threshold . No data available

EN (English US) 3
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SI-60 Series Ink
Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

pH . 4-10

Relative evaporation rate (butyl acetate=1) . No data available
Melting point . No data available
Freezing point . No data available
Boiling point : 100 °C

Flash point : >93°C
Auto-ignition temperature . No data available
Decomposition temperature . No data available
Flammability (solid, gas) : No data available
Vapor pressure : No data available
Relative vapor density at 20 °C . No data available
Relative density . No data available
Solubility . Soluble in water.

Water: Solubility in water of component(s) of the mixture :
+ 2-butoxyethanol, ethylene glycol monobutyl ether, butyl cellosolve:

Log Pow : No data available
Log Kow : No data available
Viscosity, kinematic . No data available
Viscosity, dynamic . No data available
Explosive properties . No data available
Oxidizing properties : No data available
Explosive limits . No data available
9.2 Other information

No additional information available

SECTION 10: Stability and reactivit

10.1. Reactivity
No additional information available

10.2. Chemical stability
Not established.

10.3. Possibility of hazardous reactions
Not established.

10.4. Conditions to avoid
Direct sunlight. Extremely high or low temperatures.

10.5. Incompatible materials
Strong acids. Strong bases.

10.6. Hazardous decomposition products
Fume. Carbon monoxide. Carbon dioxide.

SECTION 11: Toxicological information

11.1. Information on toxicological effects

Acute toxicity . Not classified
(Based on available data, the classification criteria are not met)

ethylene glycol monobutyl ether (111-76-2)

LD50 oral rat 1746 mg/kg body weight (Rat; Equivalent or similar to OECD 401; Experimental value)
LD50 dermal rat > 2000 mg/kg body weight (Rat; Experimental value; OECD 402: Acute Dermal Toxicity)
LC50 inhalation rat (mgfl) 2,2 mg/l/4h (Rat; Experimental value)

LC50 inhalation rat (ppm) 450 ppm/4h (Rat; Experimental value)

ATE US (oral) 1746,000 mg/kg body weight

ATE US (dermal) 1100,000 mg/kg body weight

ATE US (gases) 450,000 ppmV/4h
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S1-60 Series Ink
Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

ethylene glycol monobutyl ether (111-76-2)

ATE US (vapors) 2,200 mg/l/4h
ATE US (dust, mist) 2,200 mg/l/4h
LD50 oral rat 8680 mg/kg
LD50 dermal rabbit > 20000 mg/kg
ATE US (oral) 8680,000 mg/kg body weight
Skin corrosion/irritation . Causes skin irritation.
pH:4-10
Serious eye damagelirritation . Causes serious eye irritation.
pH: 4-10
Respiratory or skin sensitization . Not classified
(Based on available data, the classification criteria are not met)
Germ cell mutagenicity : Not classified

(Based on available data, the classification criteria are not met)Based on available data, the
classification criteria are not met

Carcinogenicity : Not classified
(Based on available data, the classification criteria are not met)

ethylene glycol monobutyl ether (111-76-2)
IARC group 3 - Not classifiable

Reproductive toxicity . Not classified

(Based on available data, the classification criteria are not met)Based on available data, the
classification criteria are not met

Specific target organ toxicity (single exposure)  : Not classified
(Based on available data, the classification criteria are not met)

Specific target organ toxicity (repeated : Not classified
exposure) (Based on available data, the classification criteria are not met)
Aspiration hazard . Not classified

(Based on available data, the classification criteria are not met)
Potential Adverse human health effects and . Based on available data, the classification criteria are not met.
symptoms
Symptoms/injuries after skin contact . Causes skin irritation.
Symptoms/injuries after eye contact . Causes serious eye irritation.

SECTION 12: Ecological information

121. Toxicity

ethylene glycol monobutyl ether (111-76-2)

LC50 fish 1 1474 ppm (96 h; Oncorhynchus mykiss)

EC50 Daphnia 1 1550 mg/I (48 h; Daphnia magna)

Threshold limit algae 1 911 mg/l (72 h; Pseudokirchneriella subcapitata)
Threshold limit algae 2 88 mg/l (72 h; Pseudokirchneriella subcapitata)

12.2. Persistence and degradability

S1-60 Series Ink
Persistence and degradability Not established.

ethylene glycol monobutyl ether (111-76-2)
Persistence and degradability Readily biodegradable in water. Low potential for adsorption in soil. Photooxidation in the air.

12.3. Bioaccumulative potential

S1-60 Series Ink
Bioaccumulative potential Not established.

ethylene glycol monobutyl ether (111-76-2)
Log Pow 0,81 (Test data; 20 °C)
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Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

ethylene glycol monobutyl ether (111-76-2)
Bioaccumulative potential Low bioaccumulation potential (Log Kow < 4).

124. Mobility in soil

ethylene glycol monobutyl ether (111-76-2)
Surface tension 0,065 N/m (20 °C; 003)

12.5. Other adverse effects
Effect on ozone layer

Effect on the global warming . No known ecological damage caused by this product.
Other information . Avoid release to the environment.

SECTION 13: Disposal considerations

13.1 Waste treatment methods

Waste disposal recommendations . Dispose in a safe manner in accordance with local/national regulations.
Ecology - waste materials . Avoid release to the environment.

SECTION 14: Transport information

In accordance with DOT

Not dangerous goods in terms of transport regulations

Additional information

Other information . No supplementary information available.

ADR

No additional information available

Transport by sea

No additional information available

Air transport

No additional information available

SECTION 15: Regulatory information
15.1. US Federal regulations

ethylene glycol monobutyl ether (111-76-2)
Listed on the United States TSCA (Toxic Substances Control Act) inventory

15.2. International regulations

CANADA
No additional information available

EU-Regulations
No additional information available

Classification according to Regulation (EC) No. 1272/2008 [CLP]

Skin Irrit. 2 H315

Eye Irrit. 2 H319

Full text of H-phrases: see section 16

Classification according to Directive 67/548/EEC [DSD] or 1999/45/EC [DPD]
Not classified

15.2.2. National regulations

15.3. US State regulations
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S1-60 Series Ink
Safety Data Sheet

according to Federal Register / Vol. 77, No. 58 / Monday, March 26, 2012 / Rules and Regulations

SECTION 16: Other information

Revision date
Other information

Full text of H-phrases:

: 06/11/2015
. None.

Acute Tox. 4 (Dermal) Acute toxicity (dermal) Category 4
Acute Tox. 4 (Inhalation) Acute toxicity (inhalation) Category 4
Acute Tox. 4 (Oral) Acute toxicity (oral) Category 4

Eye Irrit. 2A Serious eye damage/eye irritation Category 2A
Flam. Lig. 4 Flammable liquids Category 4

Skin Irrit. 2 Skin corrosion/irritation Category 2
H227 Combustible liquid

H302 Harmful if swallowed

H312 Harmful in contact with skin

H315 Causes skin irritation

H319 Causes serious eye irritation

H332 Harmful if inhaled

NFPA health hazard

NFPA fire hazard
NFPA reactivity

HMIS IlI Rating
Health
Flammability
Physical

Personal Protection

SDS US (GHS HazCom 2012)

1 - Exposure could cause irritation but only minor residual
injury even if no treatment is given.

. 0 - Materials that will not burn.

0 - Normally stable, even under fire exposure conditions,
and are not reactive with water.

1 Slight Hazard - Irritation or minor reversible injury possible

. 0 Minimal Hazard
: 0 Minimal Hazard
: C

Disclaimer: This information contained is furnished without warranty of any kind, and is herein given in good faith. No warranty, expressed or implied, is made. Squid Ink Manufacturing, Inc. assumes no
responsibility for personal injury or property damage to vendors, users, or third parties. While the information is believed to be reliable, we do not guarantee its accuracy. Purchasers are encouraged to
make their own tests with materials described herein and must make independent determination of suitability and completeness of information from ail sources to assure proper use with materials and

compatibility with equipment.

EN (English US)
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Material Safety Data Sheet
acc. to I O/ IS 11014

04/18/2012 Revision date: 04/18/2012

I Identification of the substance/mixture and of the company/undertaking

- Product identifier

- Trade name: INK, TWP
All Variations
- Application of the substance / the preparation Printing inks

- Details of the supplier of the safety data sheet
- Manufacturer/Supplier:

Diagraph an ITW Company

Marking and Coding Division

1 Missouri Research Park Drive

St. Charles, MO 63304-5685 USA

(800) 526-2531 USA

(636) 300-2000 [Outside USA]

(636) 300-2005 FAX

www.diagraph.com

- Information Department: msds@diagraphmsp.com
- Emergency telephone number:
Contact Infotrac: (800) 535 5053 (US only)
International: +1 352 323 3500

2 Composition/information on ingredients

- Chemical characterization: Mixtures
- Description: Mixture of the substances listed below with nonhazardous additions.

- Dangerous components:
111-46-6| Diethylene glycol | 5-20%

3 Hazards identification

- Classification of the substance or mixture

- Classification according to Directive 67/548/EEC or Directive 1999/45/EC not applicable

- Classification system:
The classification was made according to the latest editions of international substances lists, and
expanded upon from company and literature data.

- Label elements

- Labelling according to EU guidelines:
Observe the general safety regulations when handling chemicals
The product is not subject to identification regulations according to directives on hazardous materials.

- Safety phrases:
Do not empty into drains.
- Classification system
- NFPA Ratings (scale 0-4)

Health = 1
0 Fire = 1
Reactivity =

(Contd. on page 2)
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Material Safety Data Sheet
acc. to ISO/DIS 11014

04/18/2012 Revision date: 04/18/2012

Trade name: INK, TWP
All Variations

(Contd. of page 1)
- HMIS Rating (scale 0-4)

i Health - 1
TMW Flammability - 1
Sl Reactivity - 0

' Routes of Entry Ingestion

- Target Organs None known

- Irritancy None known

- Sensitizing Capability None known

- Reproductive Effects None known

- Cancer Information Not known to be carcinogenic.

4 First aid measures

- General information No special measures required.

- After inhalation Supply fiesh air; consult doctor in case of complaints.

- After skin contact Generally the product does not irritate the skin.

- After eye contact Rinse opened eye for several minutes under running water. Then consult a doctor.

- After swallowing
If swallowed, do not induce vomiting: seek medical advice immediately and show this container or
label

ighting measures

- Suitable extinguishing agents Use fire fighting measures that suit the environment.
- Special hazards arising from the substance or mixture No further relevant information available.
- Protective equipment: No special measures required.

6 Accidental release measures

- Personal precautions, protective equipment and emergency procedures Not required.
- Environmental precautions:
Do not allow product to reach sewage system or any water course.
Inform respective authorities in case of seepage into water course or sewage system.
- Methods and material for containment and cleaning up:
Absorb with liquid-binding material (sand, diatomite, acid binders, universal binders, sawdust).
- Reference to other sections No dangerous substances are released.

7 Handling and storage

- Handling
- Precautions for safe handling
Wear chemical resistant goggles and gloves when handling.
Wash hands thoroughly afier handling.
- Information about protection against explosions and fires: No special measures required.
- Storage
' Requirements to be met by storerooms and receptacles: No special requirements.
- Information about storage in one common storage facility: Not required.
- Further information about storage conditions: None.
- Maximum storage temperature: 120 F (49 C)

- Minimum storage temperature 35 F (2 C)
(Contd. on page 3)
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Material Safety Data Sheet
acc. to ISO/DIS 11014

04/18/2012 Revision date: 04/18/2012

Trade name: INK, TWP
All Variations

(Contd. of page 2)
- Specific end use(s) No further relevant information available.

8 Exposure controls/personal protection

- Additional information about design of technical systems: No further data; see item 7.
- Components with limit values that require monitoring at the workplace:
111-46-6 Diethylene glycol
WEEL|10 mg/m’
- Personal protective equipment
- General protective and hygienic measures i
The usual precautionary measures for handling chemicals should be followed.
- Breathing equipment: Not required.
- Protection of hands:

o Protective gloves.

- Material of gloves
Butyl rubber, BR
Nitrile rubber, NBR
Natural rubber, NR
PVA gloves
Neoprene gloves
- Penetration time of glove material
The exact break through time has to be found out by the manufacturer of the protective gloves and has
1o be observed.
* Not suitable are gloves made of the following materials:
PVC gloves
Leather gloves
* Eye protection: Goggles recommended during refilling.

9 Physical and chemical properties

- General Information
- Appearance:

Form: Ligquid

Color: According to product specification
- Odor: Characteristic

- Change in condition
Melting point/Melting range: undetermined
Boiling point/Boiling range: 100°C (212 °F)

- Flash point: 146°C (295 °F)
- Ignition temperature: 225.0°C (437 °F)
- Auto igniting: Product is not selfigniting.
- Danger of explosion: Product does not present an explosion hazard.
- Explosion limits:
Lower: 0.7 Vol %
Upper: 22.0 Vol %

 Vapor pressure at 20°C (68 °F): 23.0 hPa (17 mm Hg)

(Contd. on page 4)

USA —



Page 4/6

Material Safety Data Sheet
acc. to ISO/DIS 11014

04/18/2012 Revision date: 04/18/2012

Trade name: INK, TWP
All Variations

(Contd. of page 3)

- Density at 20°C (68 °F): 1.014 gicm?® (8.462 [bs/gal)
- Solubility in / Miscibility with
Water: Fully miscible
- Solvent content:
Organic solvents: 2-15%
Water: 70 - 100 %
Solids content: 0-20%
- Other information No further relevant information available.

10 Stability and reactivity

- Thermal decomposition / conditions to be avoided:
No decomposition if used according to specifications.
- Incompatible materials: No further relevant information available.
- Hazardous decomposition products: No dangerous decomposition products known

11 Toxicological information

- Acute toxicity:

- Primary irritant effect:

- on the skin: No irritant effect.

- on the eye: No irritating effect.

- Sensitization: No sensitizing effects known.

- Additional toxicological information:
The product is not subject to classification according to internally approved calculation methods for
preparations:
When used and handled according to specifications, the product does not have any harmful effects
according to our experience and the information provided to us.

12 Ecological information

- Aquatic toxicity: No further relevant information available.

- Persistence and degradability No further relevant information available.

- Behavior in environmental systems:

- Bioaccumulative potential No further relevant information available.

- Additional ecological information:

- General notes:
Water hazard class 1 (Self-assessment). slightly hazardous for water.
Do not allow undiluted product or large quantities of it to reach ground water, water course or sewage
system.

isposal considerations

- Waste treatment methods
- Recommendation Comply with all Federal, State, and Local regulations regarding disposal.

- Uncleaned packagings:
- Recommendation:

Disposal must be made according to official regulations.
(Contd. on page 5)
UsA —




Page 5/6

Material Safety Data Sheet
acc. to INO/DIS 11014

04/18/2012 Revision date: 04/18/2012

Trade name: INK, TWP
All Variations

(Contd. of page 4)
Comply with all Federal, State, and Local regulations regarding disposal.

14 Transport information

- UN-Number
-DOT, ADR, ADN, IMDG, IATA Void

- UN proper shipping name
- DOT, ADR, ADN, IMDG, IATA Void

- Transport hazard class(es)

-DOT
- Class Void
Non-regulated Material

-ADR, ADN, IMDG, IATA

- Class Void

- Packing group

-DOT, ADR, IMDG, IATA Void

- Environmental hazards:

- Marine pollutant: No

- Special precautions for user Not applicable.

- Transport in bulk according to Annex I of
MARPOL73/78 and the IBC Code Not applicable.

15 Regulatory information

- Cancerogenity categories
- EPA (Environmental Protection Agency)
None of the ingredients is listed.

- IARC (International Agency for Research on Cancer)
None of the ingredients is listed.

- NTP (National Toxicology Program)
None of the ingredients is listed.
- TLV (Threshold Limit Value established by ACGIH)
None of the ingredients is listed
- MAK (German Maximum Workplace Concentration)
None of the ingredients is listed.
- NIOSH-Ca (National Institute for Occupational Safety and Health)
All ingredients are listed
- OSHA-Ca (Occupational Safety & Health Administration)
All ingredients are listed,

* Product related hazard information:
Observe the general safety regulations when handling chemicals
The product is not subject to identification regulations according to directives on hazardous materials.

- Safety phrases:

Do not empty into drains.
(Contd. on page 6)
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Material Safety Data Sheet
acc. to ISO/DIS 11014

04/18/2012 Revision date: 04/18/2012

Trade name: INK, TWP
All Variations

(Contd. of page 5)
- National regulations

- Other regulations, limitations and prohibitive regulations

- OSHA Regulations
Air Contaminant (29 CFR 1910.1000, Table Z-1, Z-1-A): Not listed
OSHA Specifically Regulated Substance (29 CFR 1910.): Not listed

- Superfund Amendments and Reauthorization Act of 1986 (SARA) Title I1I, Section 313:

This product does not contain chemicals listed as toxic chemicals at levels which require reporting
under SARA Title Il Section 313.

- CONEG:
TWP-101 Black, TWP-1 and TWP-GB Black
This product meets CONEG and RoHS legislation for low levels of Lead, Cadmium, Mercury,
Hexavalent Chrome, and Brominated flame retardants.

All other variations.
This product has not been tested for heavy metals covered under the various CONEG laws. However,
raw materials used to make this product do not contain mercury, lead, cadmium, or hexavalent
chromium and none are added during manufacture.

- Toxic Substances Control Act TSCA Status:
All components of this product are listed in the EPA's Inventory of Chemical Substances as required
under the Toxic Substances Control Act (TSCA).

- California Proposition 65 (Chemicals known to cause cancer):
This product contains no ingredients on the California Proposition 65 List known to cause cancer.

- California Proposition 65 (Chemicals known to cause reproductive toxicity):

This product contains no ingredients on the California Proposition 65 known to cause reproductive
toxicity.

16 Other information

This information is based on our present knowledge. However, this shall not constitute a guarantee for
any specific product features and shall not establish a legally valid contractual relationship.

- File: 318
- Revision Information (All previous revisions obsolete):
Current: 04-18-2012 Combined All TWP inks into one due to formualtion changes.
Combined TWP-101, TWP-2, TWP-GB, TWP-WR, Section 1: Removed Product Numbers; Section 9,
Added Solvent, Water and Solid content Section 15: Updated CONEG, RoHS and Prop 63
Previous Revision: 11-3-05 Reviewed and released with no additional changes.
Previous Revision :2/18/2005 Corrected the stock number.
Previous revision: 04/25/2002 Updated Company Info. Combined like products.

USA —
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Attachmun + (L Safety Data Sheet

Revision Number: 000.0 Issue date: 01/25/2016

| 1. IDENTIFICATION OF THE SUBSTANCE OR MIXTURE AND OF THE SUPPLIER

Product identifier used on the label: Sodium Laureth Sulfate TEO

Other means of identification: 2030954

Recommended use of the chemical and restrictions on use: Raw material intermediate, This product is for industrial use only
Name, address and telephone number of the chemical manufacturer:

The Dial Corporation, a Henkel Company

7201 E. Henkel Way

Scottsdale AZ 85255

CHEMTREC: 1-800-424-9300 (24 hours daily)
Internet: www.henkelna.com

Emergency telephone number: Medical Emergencies: 1-888-689-9082
[ 2. HAZARDS IDENTIFICATION

Classification of the substance or mixture in accordance with paragraph (d) of §1910.1200

HAZARD CLASS HAZARD CATEGORY
SKIN IRRITATION 2
EYE IRRITATION 1
CHRONIC HAZARDS TO THE AQUATIC ENVIRONMENT 3
ACUTE HAZARDS TO THE AQUATIC ENVIRONMENT 3

Signal word, hazard statement(s), symbol(s) and precautionary statement(s) in accordance with paragraph (f) of §1910.1200

Signal word: DANGER
Hazard Statement(s):

Causes skin irritation.

Causes serious eye damage.

Harmful to aquatic life with long lasting effects.

Symbol(s):
’ﬁ

Precautionary Statements:

Prevention: Wash thoroughly after handling.
Avoid release to the environment.
Wear eye and face protection.
Wear protective gloves.
Response: IF ON SKIN: Wash with plenty of water.
IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if present and
easy to do. Continue rinsing.
If skin irritation occurs: Get medical attention.
If eye irritation persists: Get medical attention.
Take off contaminated clothing.

Storage: Not prescribed
Disposal: Dispose of contents and/or container according to Federal, State/Provincial and local governmental
regulations.
Hazards not otherwise Not available.
classified:
RS Number: 543134 Sodium Laureth Sulfate 7TEQ
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Classification complies with OSHA Hazard Communication Standard (29 CFR 1910.1200) and is consistent with the provisions of the
United Nations Glebally Harmonized System of Classification and Labeling of Chemicals (GHS).

See Section 11 for additional toxicological information.

3. COMPOSITION / INFORMATION ON INGREDIENTS ]

The following chemicals are classified as health hazards in accordance with paragraph (d) of § 1910.1200.

CAS Number (Unique .
Chemical Name* Identifier) Concentration
Sodium laury! sulfate, 7-EO 9004-82-4 60- 100 %
Fatty alcehol ethoxylate C14-15 7EQ 68951-67-7 1-5%

*The spedfic chemical identity andfor exact percentage {concentration) of composition has been withheld because a trade secret is daimed in accordance with paragraph (i) of
§1910.1200.

4. FIRST AID MEASURES ____

Description of necessary measures

Inhalation: Remove from exposure area to fresh air. Contact physician or local poison control center.

Skin contact: Rinse affected area with large amounts of water until no evidence of product remains. Get
medical attention if irritation persists.

Eye contact: Rinse eyes with plenty of water until no evidence of product remains. Get medical attention if
pain or irritation develops.

Ingestion: Dilution by rinsing the mouth and giving water or milk to drink is generally recommended. Contact

physictan or local poison control center.
Most important symptoms and effects, both acute and delayed

After eye contact: May cause moderate to severe irritation with possibility of comeal injury if not removed promptly. After skin
contact: Repeated or prolonged excessive exposure may cause irritation or dermatitis. After ingestion: Nausea and possible
vomiting may occur. After inhalation: Unlikely to oceur due to the physical properties of the product. At elevated temperatures,
vapors or mists may cause irritation.

Indication of any immediate medical attention and speclal treatment needed
After eye contact: Rinse eyes with plenty of water until no evidence of product remains. After skin contact: Rinse affected area with

mild soap and water until no evidence of preduct remains, After ingestion; Dilution by rinsing the mouth and giving a glass of water
to drink is generally recommended. After inhalation: Remove from exposure area to fresh air.

Suitable (and unsuitable) extinguishing media
Suitable extinguishing media: Dry chemical, carbon dioxide, water spray or regular foam.
Unsuitable extingulshing media: MNone known
Specific hazards arising from the chemical
Oxides of carbon and oxides of nitrogen.
Special protective equipment and precautions for fire-fighters
In case of fire, wear a full-face positive-pressure self-contained breathing apparatus and protective suit. Shut off all ignition sources
Move containers from fire area if you can do it without risk. Apply cooling waler to sides of containers that are exposed 1o flames

until well after fire is out. Use flooding amounts of waler as a fog, solid streams may be ineffective. Avoid breathing hazardous
vapors, keep upwind.

6. ACCIDENTAL RELEASE MEASURES

Personal precautions, protective equipment and emergency procedures

Wear skin, eye and respiratory protection as recommended in Section 8. Stop leak if you can do it without risk. Spills present a
slipping hazard. Keep unnecessary personnel away. Ventilate spill area if possible. Make sure area Is slip-free before re-opening to
traffic.

RS Number: 543134 Sodium Laureth Sulfate 7JEO
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Environmental precautions

Smaill or household quanlities may be disposed in regular domestic trash. For larger quantities check with your local disposal
authorities.

Methods and materials for containment and cleaning up
SMALL SPILLS: Contain and absorb with sand or other absorbent material and place into clean, dry containers for later disposal.

Wash site of spillage thoroughly with water. LARGE SPILLS: Dike far ahead of spill to prevent further movement. Recover by
pumping or by using a suitable absorbent material and place into containers for later disposal. Dispose in suitable waste confainer.

Precautions for safe handling

7. HANDLING AND STORAGE

Do not getin eyes. Do not take intemally. Use with adequate ventilation. Avoid generating aercsols and mists.
Conditions for safe storage, including any incompatibilities

Store in original containers in a cool dry area. Storage areas for large quantities (warehouse) should be well ventilated, Keep the
containers tightly.closed when not in use.

[ . 8. EXPOSURE CONTROLS/ PERSONAL PROTECTION

OSHA permissible exposure limit (PEL), American Conference of Governmental Industrial Hygienists ({ACGIH) Threshold Limit
‘Valite (TLV), and any other exposure limit used or recommended by the chemical manufacturer, importer, or employer preparing
the safety data sheet, where available.

ACGH TLV

None

OSHA PEL
None

Hazardous Component(s) AlHA WEEL

None

OTHER

None

None

Appropriate engineering controls

Provide-local exhaust or general dilution ventilation to keep exposure to aithorne contamiants below the permissible exposure
limits where mists or vapors may be generated.

Individual protection measures

Respiratory: Air contamination monitoring should be camied out where mists or vapors are likely to be
generated, to assure that the employees are not exposed to airborne contaminants above the
permissible-exposure limits.

Eye: Splash-proof safety glasses are required to prevent eye contact where splashing of product may
aceur,

Hand/Body: Protective gloves are required where repeated or prolonged skin contact may occur.
Protective clothing is required where repeated or prolonged skin contact may occur.

9. PHYSICAL AND CHEMICAL PROPERTIES
Appearance: liquid
white to light yellow
Odor: characteristic
Odor threshold: Not available.
-—- —pH:—— - - - — - —100-12325°C)— - — - — - — -— — ---=
Melting point/ range: Not available.
Boiling point/range: 100 °C (212°F)
Flash point: >93.4°C (> 200.12 °F)
Evaporation rate: Not available.
Flammable/Explosive limits - lower: Not available.
Flammable/Explosive limits - upper: Not available.
Vapor pressure: Not available.
Vapor density: Not available.
Solubility In water: Soluble
Partition coefficient {(n-octanocliwater): Not available.
Autolgnition temperature: Not available.
Decomposition temperature: Not available.
Viscosity: 10,000 — 20,000 cps
VOC content: Not available.
Specific gravity: 1.00 -1.02

RS Number: 543134.

Sodium Laureth Sulfate 7EQ
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___10. STABILITY AND REACTIVITY

Reactivity:
Chemical stabllity:

Possibility of hazardous
reactions:

Conditions to avoid:
Incompatible materials:

Hazardous decomposltion
products:

This product may react with aluminum and strong acids.
Stable under normal ambient temperature (70°F, 21°C) and pressure (1 alm).

Hazardous polymerization has not been reported to occur under normal temperatures and
pressures.

Avold storing in direct sunlight and avoid extremes of temperature.
Aluminum, strong oxidizers and strong acids

Thermal decomposition may release toxic and/or hazardous gases, including ammeonia.

_ 11. TOXICOLOGICAL INFORMATION

]

Likely routes of exposure including symptoms related to characteristics

Inhalation:

Skin contact:

Eye contact:
Ingestion:
Physical/Chemical:

Other relevant toxicity
information:

Acute oral product toxiclty:

Unlikely to occur due to the physical properties of the product. At elevated temperatures,
vapors or mists may cause irritation.

Repeated or prolonged excessive exposure may cause irritation or dermatitis.

May cause moderate to severe irritation,

May cause mild gastrointestinal irritation with nausea, vomiting, diarrthea and ahdominal pain.
No physicalichemical hazards are anticipated for this product.

None available.

LD 50 (Rat) > 2,000 mg/kg

Numerical measures of toxieity, including delayed and immediate effect

Hazardous Component(s)

LD50s and LCS0s Immediate and Delayed Health Effects

Sodium lauryl sulfate, 7-EC

ORAL: 1,500 mao/kg (rat} No Data

Fatty alcohol ethoxylate C14-15 7EQ

Imitant

DERMAL: >5,000 mg/kg (rat)

Carcinogenicity information

Hazardous Component(s)

NTP Carcinogen IARC Carcinogen QOSHA Carcinogen

Sodium lauryl sulfate, 7-EO

No No No

Fatty alcohol ethoxylate C14-15 7EQ

No No No

Carcinogenicity

Mutagenicity
Toxicity for reproduction

None of the ingredients in this product are listed as carcinogens by the International Agency for
Research on Cancer (IARC), the National Toxicology Pragram (NTP) or the Occupational
Safety and Health Administration (OSHA).

None of the ingredients In this product are known to cause mutagenicity.

None of the ingredients in this product are known as reproductive, fetal, or developmental
hazards.

12. ECOLOGICAL INFORMATION

Aquatic Toxicity:

The following toxicity information is available for the hazardous ingredient(s) when used as technical grade and is provided as
reference for the occupational seftings.

Toxicity to fish:
Hazardous substances Value Value Acute [Exposur Species Method
CAS-No. type Toxicity time
Study
Sodium lauryl sulfate, 7-EO | LC50 39 mg/l Fish 48 h | Leuciscus idus DIN 38412-15
9004-82-4

RS Number; 543134

Sodium Laureth Sulfate 7EO
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Toxiclty to aquatic invertebrates:

Hazardous substances | Value Value Acute [Exposur Species Method
CAS-No. type Toxicity time
Study
Sodium lauryl sulfate, 7-EO | EC50 243 —-4.01 mgh Daphnia 48 h Ceriodaphnia dubia NA
9004-82-4
Toxicity to algae:
The toxicity to algae of this product has not been determined.
Persistence and degradability
Hazardous substances Result value Route of Species Method
CAS-No. application
Sodium lauryl sulfate, 7-EO | readily biodegradable | aerobic 89 % OECD Guideline 301 D (Ready
9004-82-4 Biodegradability; Closed Boltle
Test)
Bieaccumulative potential
The bicaccumulation petential of this product has not been determined.
Mebility in soil
The mobility of this produst (in soil and water) has not been determined.
[~ T 13. DISPOSAL CONSIDERATIONS ]

Description of waste residues:
Hazardous waste number;
Safe handling and disposal methods:

Recommended method of disposal:

Disposal of uncleaned packages:

Not regulated

This product is not a RCRA hazardous waste and can be disposed of in
accordance with federal, state and local regulations.

Place in trash.

~14. TRANSPORT INFORMATION

The information in this section is for reference only and should not take the place of a shipping paper (bill of lading)
specific to an order. Please note that the proper shipping classification may vary by packaging, properties, and mode of

transportation.

U.S. Department of Transportation Ground (49 CFR)

Proper shipping name:
Hazard class or division:
Identification number:

— — Packing group:— — - —-

International Air Transportation (ICAQ/IATA)
Proper shipping name:
Hazard class or division:
Identification number:
Packing group:

Water Transportation (IMO/IMDG)
Proper shipping name:
Hazard class-or division:
Identification number:
Packing group:

RS Number: 543134

Not regulated
None
None

Not regulated
None
None
None

Not regulated
None
None
None
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15. REGULATORY INFORMATION ~ ~ =~ ]

Occupational safety and health act: Hazard Communication Standard, 29 CFR 1910.1200(g) Appendix D: The Occupational Safety and
Health Administration (OSHA) require that the Safety Data Sheets (SDSs) are readily accessible to employees for all hazardous chemicals in the
workplace. Since the use pattern and exposure in the workplace are generally not consistent with those experienced by consumers, this SDS
may contain health hazard information not relevant to consumer use.

United States Regulatory [nformation

TSCA 8 (b) Inventory Status: All components are listed or are exempt from listing on the Toxic Substances Control Act
Inventory.
TSCA 12 (b) Export Notification: None above reporting de minimis

CERCLA/SARA Section 302 EHS: None above reporting de minimis
CERCLA/SARA Section 311/312: Not available.
CERCLA/SARA Section 313: None above reporting de minimis

California Proposition 65: No California Proposition 65 listed chemicals are known to be present.

Canada Regulatory Information

CEPA DSL/NDSL Status: All components are listed on or are exempt from listing on the Canadian Domestic
Substances List.

16. OTHER INFORMATION

DISCLAIMER: The data contained herein are furnished for information only and are believed to be reliable. However, Henkel
Corporation and its affiliates {“*Henkel") does not assume responsibility for any results obtained by persons over whose methods
Henkel has no control. it is the user's responsibility to determine the suitability of Henkel's products or any production methods
mentioned herein for a particular purpese, and to adopt such precautions as may be advisable for the protection of property and
persons against any hazards that may be involved in the handling and use of any Henkel's products. In light of the foregoing,
Henkel specifically disclaims all warranties, express or implied, including warranties of merchantability and fitness for a particular
purpose, arising from sale or use of Henkel's products. Henkel further disclaims any liabilify for consequential or incidental damages
of any kind, including lost profits.

This safety data sheet contains changes from the previous version in sections: New Safety Data Sheet format.

Prepared by: R&D Support Services
Issue date: 11252016
RS Number: 543134 Sodium Laureth Sulfate 7EO
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RLS S/17/10
Attathment D

SAFETY DATA SHEET

Date Prepared : 04/20/2015
SDS No : PROP-9903

CP-750

GENERAL USE: Clean process and research equipment in pharmaceutical, biotechnology and cosmetic industries.
PRODUCT DESCRIPTION: Alkaline Detergent

PRODUCT CODE: CP750

CHEMICAL FAMILY: Alkali/detergent blend

MANUFACTURER DISTRIBUTOR
Cani Manufacturing Cani, Inc.
1048 Stinson Drive PO Box 1408
Reading, PA 19605 Skippack, PA 19474
Customer Service: 800-548-4568 Customer Service: 610-222-4500

24 HR. EMERGENCY TELEPHONE NUMBERS

CHEM-TEL (Medical and Transportation): 800-255-3924
POISON CONTROL CENTER (Medical): 800-222-1222

| 2. HAZARDS IDE

GHS CLASSIFICATIONS
Health:
Skin Corrosion, Category 1B
Eye Corrosion, Category 1
Acute Toxicity (Oral), Category 4
GHS LABEL

Corrosion Exclamation
mark

SIGNAL WORD: DANGER
HAZARD STATEMENTS

H314: Causes severe skin burns and eye damage.
H302: Harmful if swallowed.

PRECAUTIONARY STATEMENT(S)
Prevention:

P280: Wear protective gloves/protective clothing/eye protection/face protection.
P261: Avoid breathing fume, mist, vapours or spray.

P264: Wash hands thoroughly after handling.

P270: Do not eat, drink or smoke when using this product.

P234: Keep only in original packaging.

P273: Avoid release to the environment.

Response:

P305+P351+P338: IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses, if present and easy
to do. Continue rinsing.
P310: Immediately call a POISON CENTER or doctor/physician.

P302+P352: IF ON SKIN: Wash with plenty of soap and water.
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P332+P313: If skin irritation occurs: Get medical advice/attention.

P362: Take off contaminated clcthing.

P301+P312: IF SWALLOWED: Call a POISON CENTER or doctor/physician if you feel unwell.
P330: Rinse mouth.

P331: Do NOT induce vomiting.

P304+P340: IF INHALED: Remove person to fresh air and keep comfortable for breathing.
P312: Call a POISON CENTER or doctot/fphysician if you feel unwell.

Storage:
P405: Store locked up.

P406: Store in a plastic container or corresion resistant metal container with a resistant inner liner,

Disposal:
P501: Dispose of contents/container in accordance with all local, state and federal regulations.
EMERGENCY OVERVIEW
PHYSICAL APPEARANCE: Clear Liquid
IMMEDIATE CONCERNS: Causes irreversible eye damage and skin bums.
POTENTIAL HEALTH EFFECTS
EYES: Corrosive, contact causes severe eye burns.
SKIN: Corrosive, causes skin burning.
SKIN ABSORPTION: Not Established
INGESTION: Harmful if swallowed.
INHALATION: Mist is irritating to nose, throat and lungs.
REPRODUCTIVE TOXICITY
REPRODUCTIVE EFFECTS: No known significant effects or critical hazards.
TERATOGENIC EFFECTS: No known significant effects or critical hazards.
CARCINOGENICITY: No known significant effects or critical hazards.
MUTAGENICITY: No known significant effects or critical hazards.
ROUTES OF ENTRY: Eye, skin, ingestion.
CANCER STATEMENT: None
SENSITIZATION: No known significant effects or critical hazards.
WARNING CAUTION LABELS: Corrosive
PHYSICAL HAZARDS: May be corrosive to certain metals.

T3 COMPOSTTIONIN

| CAS.

Chemical Nartie - Wt :
Potassium Hydroxide 20-30| 1310-58-3
Tetrasodium ethylenediamine tetraacetate 1-5 84-02-8

. FIRST AID MEASURES 4

EYES: Immediately flush eyes with water for at least 15 minutes, while holding eyelids open. Remove contact lenses, if present,

after the first 5 minutes, then continue rinsing eye. Seek medical attention immediately.

SKIN: Remove contaminated clothing. immediately flush with water followed by washing with mild soap. Seek medical attention.
INGESTION: Get immediate medical attention. Do not induce vomiting unless instructed to do so by poison center or physician.

INHALATION: Remove victim to fresh air and monitar. Seek medical advise if iritation persists.
SIGNS AND SYMPTOMS OF OVEREXPOQOSURE

EYES: Severe burning sensation, damage marked by burns.

SKIN: Buming sensation, redness, swelling and possible blistering.
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SKIN ABSORPTION: Not Established
INGESTION: Irritation of mouth, throat, along with stomach upset, vomiting.

INHALATION: Irritation of nose, throat and lungs with coughing, sneezing, possible difficulty breathing.

ACUTE TOXICITY: Corrosive to eyes and skin. Harmful if inhaled. Harmful if swallowed

NOTES TO PHYSICIAN: Probable mucosal damage may contraindicate the use of gastnc [avage

' 5. FIRE FIGHTING MEASURES

FLAMMABLE CLASS: None

EXTINGUISHING MEDIA: Use an extinguishing agent suitable for the surrounding fire.
EXPLOSION HAZARDS: None

FIRE FIGHTING PROCEDURES: Use an extinguishing agent suitable for surrounding fire.
FIRE FIGHTING EQUIPMENT: NA = Not Applicable

HAZARDOUS DECOMPOSITION PRODUCTS: Not Establishe'd:

FA

SMALL SPILL: Avoid runoff into storm sewers and ditches which lead to waterways.

LARGE SPILL: Avoid walking in material. Prevent product from entering into stream, soil, starm sewer or other bodies of water.

ENVIRONMENTAL PRECAUTIONS
WATER SPILL: Avoid discharges into open waterways.
LAND SPILL: Avoid discharge to soil.
AIR SPILL: NA = Not Applicable

GENERAL PROCEDURES: Isolate spill or leak area immediately. Keep unauthorized personnel away. Do not touch or walk
through spilled material. Prevent entry into waterways, sewers, or confined areas. Absorb with dry earth, sand or other non-

combustible material and transfer to containers.
RELEASE NOTES: Product may be harmful to aquatic life.

SPECIAL PROTECTIVE EQUIPMENT: Eye protectlon rubber gloves rubber boots to protect feet.

i7 HANDLINGANDSTORAGE L

GENERAL PROCEDURES: Close container after use.

HANDLING : Avoid contact with skin and eyes. Wash hands before eating, drinking, smeking or using toilet facilifies.

STORAGE: Store only in original container. Do not reuse empty container. If a leaky container must be contained within another,
mark the outer container to identify the contents. Store product away from food and water sources. Keep this preduct under
locked storage sufficient to make it inaccessible to children or persons unfamiliar with its proper use.

STORAGE TEMPERATURE: Store at ambient temperatures.
STORAGE PRESSURE: Store at ambient atmospheric pressure.

"'~ 8. EXPOSURE CONTROLS IPEHSONAL PROTECTION

EXPOSURE GUIDELINES

: l EXPOSURE LIMITS
OSHAPEL “ACGIH TLV
T ~ ‘: i SRS “fiiéf: ppm | mgm? ;'_-p’pm ~ mg/m?¥
TWA 2 mg/m3
Potassium Hydroxide
STEL 2 mg/m3

ENGINEERING CONTROLS: No special requirements.
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PERSONAL PROTECTIVE EQUIPMENT
EYES AND FACE: Chemical splash googles and full face-shield.
SKIN: Rubber or other chemical resistant gloves.
RESPIRATORY: A respirator is not needed under normal and intended conditions of product use.
PROTECTIVE CLOTHING: Chemical resistant outerwear (tyvek) if contact with spray or mist is anticipated.
WORK HYGIENIC PRACTICES: Wash with soap and water after handling. Do not eat, drink or smoke while using product.

9. PHYSICAL AND CHEMICAL PROPERTIES

PHYSICAL STATE: Liquid

ODOR: Characteristic.

ODOR THRESHOLD: Not Established

COLOR: Water Clear

pH: > 13.5

PERCENT VOLATILE: >75

FLASH POINT AND METHOD: None
FLAMMABLE LIMITS: N/A

AUTOIGNITION TEMPERATURE: NA = Not Applicable
VAPOR PRESSURE: ~ 20 mm Hg at 20°C (68°F)
VAPOR DENSITY: ~ 1 Air = 1

BOILING POINT: 212° F; 100° C

FREEZING POINT: 32°F;0° C

MELTING POINT: NA = Not Applicable
THERMAL DECOMPOSITION: Not Available
SOLUBILITY IN WATER: Complete
EVAPORATION RATE: (Water =1) 1.0
DENSITY: ~ 10.73 at 20°C (68°F)

SPECIFIC GRAVITY: 1.25 to 1.300 grams/ml. at 20°C (68°F)
VISCOSITY: Water thin.

(VOC): None

10. STABILITY AND REACTIVITY

REACTIVITY: Stable

HAZARDOUS POLYMERIZATION: Wil not occur.

STABILITY: Stable under normal storage and use conditions.

CONDITIONS TO AVOID: Reacts violently with strong acids.

POSSIBILITY OF HAZARDOUS REACTIONS: Reacts violently with strong inorganic acid materials.

HAZARDOUS DECOMPOSITION PRODUCTS: Under normal conditions of storage and use, hazardous decomposition products
should not be produced.

INCOMPATIBLE MATERIALS: Strong acids, oxidizers.

11. TOXICOLOGICAL INFORMATION

ACUTE
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ChemicalName o o ey | wabeiy,
Potassium Hydroxide 273 mgkg (rat) N/A

- _ 3030 mgkg > 5000 mg/kg
Tetrasodium ethylenediamine tetraacetate {rat) (rabbit)

EYES: Not Established

DERMAL LDs,: Not Established

ORAL LDs,: ~ 273 mg/kg Rat

INHALATION LCsq: Not Established
EYE EFFECTS: Corrosive to eyes. Permanent damage may occur.
SKIN EFFECTS: Corrosive to skin.
CARCINOGENICITY

IARC: No listed substance
IRRITATION: Irritant
CORROSIVITY: Corrosive
SENSITIZATION: No known significant effects or critical hazards.
NEUROTOXICITY: No known significant effects or critical hazards.
GENETIC EFFECTS: No known significant effects or critical hazards.
REPRODUCTIVE EFFECTS: No known significant effects or critical hazards.
TARGET ORGANS: No known significant effects or criical hazards.
TERATOGENIC EFFECTS: No known significant effects or critical hazards.
MUTAGENICITY: No known srgnlﬁcant effects or critical hazards.

12 ‘ECOLOGICAL INFOHMATION

ENVIRONMENTAL DATA: Not Established

ECOTOXICOLOGICAL INFORMATION: This material is harmful to aquatic life.
DISTRIBUTION: Not Estahlished

AQUATIC TOXICITY (ACUTE): Not Established

CHEMICAL FATE INFORMATION: Not Established

. 13. DISPOSAL CONSIDERATIONS R - -

DISPOSAL METHOD: Any method in accordance with local, state and federal laws. Best method is to recycle or reuse for
intended pumose. If discarded, this material and its containers should be treated as hazardous waste based on the
characteristics of corrosivity as defined under federal RCRA regulations (40 GFR 261). Gonsult local authorities for disposal into

—public-sewet- ——1 o . __ ___ __ __ _  _ e
FOR LARGE SPILLS: Consult with local and state authorities for large volume d|SposaI

PRODUCT DISPOSAL: Any method in accordance with local, state, and federal laws. Best method is to recycle or reuse for
intended purpose.

EMPTY CONTAINER: Rinse container with clear water. Offer container for recycling, or dispose of in trash.
RCRA/EPA WASTE INFORMATION: Corrosive
RCRA HAZARD CLASS: D002

; 14. TR ANSPOFIT INFORMATION

DOT (DEPARTMENT OF TRANSPORTATION)
PROPER SHIPPING NAME: Compound, Cleaning Liquid
TECHNICAL NAME: Potassium Hydroxide Solution
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PRIMARY HAZARD CLASS/DIVISION: 8
UN/NA NUMBER: 1760

PACKING GROUP: [l

PLACARDS: Carrosive

LABEL: Certain package sizes determine the proper labeling of containers. Consult manufacturer for specific information
regarding proper labeling.

OTHER SHIPPING INFORMATION: Certain shipping modes and packaging sizes may have exceptions from the transport
regulations. The classifications/information provided above may not reflect applicable exceptions. Contact the manufacturer
for more specific information on the proper shipping of this material.

U.S. CUSTOMS HARMONIZATION NUMBER: 3402.90,10.00
AIR (ICAONATA)
SHIPPING NAME: Corrosive liquid, basic, inorganic, n.o.s.
TECHNICAL NAME: Potassium Hydroxide Solution
UN/NANUMBER: 3266
PRIMARY HAZARD CLASS/DIVISION: 8
PACKING GROUP: ||
ERG: 8L
PLACARDS: Corrosive
LABEL: Corrosive
VESSEL (IMO/IMDG)
SHIPPING NAME: Corrosive liguid, basic, incrganic, n.o.s.
TECHNICAL NAME: Potassium Hydroxide Solution
UN/NA NUMBER: 3266
PRIMARY HAZARD CLASS/DIVISION: 8
PACKING GROUP: Il -
EmS: F-A,5-B
MARINE POLLUTANT #1: No
PLACARDS: Corrosive
LABEL: Corrosive

— O T - = - R T T e e R T

15, REGULATORY INFORMATION.

UNITED STATES
DOT LABEL SYMBOL AND HAZARD CLASSIFICATION

Corrosive Lirh‘ifted
Quantity
Ground
SARA TITLE Il (SUPERFUND AMENDMENTS AND REAUTHORIZATION ACT)
311/312 HAZARD CATEGORIES: Health Hazard - Acute; Reactivity Hazard
FIRE: No PRESSURE GENERATING: No REACTIVITY: Yes ACUTE:Yes CHRONIC: No
313 REPORTABLE INGREDIENTS: No listed substance
 302/304 EMERGENCY PLANNING
EMERGENCY PLAN: No listed substance
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CERCLA (COMPREHENSIVE RESPONSE, COMPENSATION, AND LIABILITY ACT)
CERCLA REGULATORY: Potassium Hydroxide

Chemical Name . | Wit.% CERGLA
B S I 3 i | Ra
Potassium Hydroxide 20-30| 1,000

CERCLA RQ: 1000 lbs.
TSCA (TOXIC SUBSTANCE CONTROL ACT)

TSCA REGULATORY: All ingredients are listed on the TSCA Chemical Inventory.

STATES WITH SPECIAL REQUIREMENTS

Chemical Name Bequirefﬁgnfs .

Massachusetts Right to Know Substance
Pennsylvania Right to Know Substance
New Jersey Right To Know Substance
Rhode Island Right to Know Substance

CALIFORNIA PROPOSITION 65: No listed substance
CARCINOGEN: No listed substance

Potassium Hydroxide

'16. OTHERINFORMATION
APPROVED BY: Steve Weitzel  TITLE: Vice President, Technical Operations
PREPARED BY: Regulatory Affairs Department  Date Prepared: 04/20/2015

HMIS RATING NFPA CODES

HEALTH H B
=

FLAMMABILIT To |k

ZoEn|

PERSONAL PROTECTION [D]

MANUFACTURER DISCLAIMER: This company cannot anticipate all conditions of handling and use of this product. Therefare, this company
accepts no respansibility for results abtained by the application of this information, or the safety and suitability of the product either alone or in
combination with ather products. It is the responsibility of the employer and/or user to provide a safe workplace, using health and safety infarmation
contained herein as a guide, This company will accept no liability for damages or losses incurred from the improper handling and use of this product.
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Emergency Response and Fire Prevention Plan

1. Purpose

1.1 The purpose of this Emergency Response and Fire Prevention Plan (ERP) is to execute a formal, written plan in a
coordinated effort to prevent and respond to emergency situations that may be encountered within or adjacent to
Henkel Consumer Goods, Inc., 125 Jaycee Drive, West Hazleton, Luzerne County, Pennsylvania, 18202. This
plan was written in accordance with OSHA Standard 1910 Subpart E, Exit routes, emergency action plans, and
fire prevention plans.

1.2 Beyond the internal Henkel policy, the site is subject to state and federal requirements that pertain to the
management of chemicals and emergency planning, among other things. Federal programs include the Clean
Water Act (e.g. waste water discharge, oil pollution prevention, and storm water), the Clean Air Act (hazardous
air pollutants), the Resource Conservation and Recovery Act — RCRA (hazardous waste), the Emergency
Planning and Community Right-to-Know Act (hazardous/toxic chemicals) and the Comprehensive Environmental
Response, Compensation and Liability Act- CERCLA (hazardous substances).

1.3 In addition to federal laws, PA DEP has also adopted standards and guidelines pertaining to releases of chemicals
to the environment. The PA Clean Streams Law, Air Pollution Control Act, Solid Waste Management Act,
Hazardous Sites Cleanup Act, Storage Tank Management and Spill Prevention Act all call for emergency
planning to prevent releases to the environment.

1.4 By law, in addition to this ERP, the facility is required to have a Preparedness, Prevention and Contingency Plan
(PPC). The site is not required to have a RCRA Contingency Plan, but this ERP addresses potential releases of
hazardous wastes that would be covered under such a plan if it were required.

2. Scope
2.1 This procedure applies to all Henkel employees, contractors, vendors or service personnel. In any emergency
situation, every effort will be made to protect all employees, visitors, contractors, neighboring businesses and
residential areas surrounding the West Hazleton facility.
2.2 The Henkel Consumer Goods, Inc. (HCGI), West Hazleton Plant in the Valmont Industrial Park. The primary end
products manufactured at this facility are consumer goods. The facility currently manufactures various blends of
liquid laundry detergents, fabric softener, liquid hand soaps and body wash.

3. Responsibilities

3.1 Plant Manager: The role of the Plant Manager in an Emergency is to ensure all systems are in place to lead and
authorize necessary emergency response, provide status updates to corporate and provide communications to the
media, as appropriate.

3.2 Plant Leadership Teéam/Crisis Management Team (PLT/CMT): The role of the PLT/CMT is to control all
incident-related activities including interfacing with the community, outside response organizations and/or
regulatory agencies. This team has the authority to determine the short and long-term effects of the emergency,
order the evacuation or shut-down of the facility, interface with outside organizations and the media, and issue
press releases. Contact information listed in table 8.1.

3.2.1 Incident Command System (ICS): The ICS is led by the Plant Manager or Incident Commander (IC) who
- - —-ensures-all-systems-are in‘place to-lead-and authorize necessary-emergency response:This-system provides- - —
a coordinated response and a clear chain of command to ensure safe operations. The IC has the authority
and capability to:

3.2.1.1 Assume command

3.2.1.2 Assess the situation

3.2.1.3 Determine response strategies

3.2.1.4 Activate resources

3.2.1.5 Order an evacuation or stay in place plan
3.2.1.6 Oversee the response activities

3.2.1.7 Declare that the incident is “over”
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Emergency Response and Fire Prevention Plan

3.3 Safety, Health and Environmental (SHE) Resources: The site’s SHE Manager is responsible for:
3.3.1 Assisting the site PLT/CMT in preparing, communicating and maintaining records of pre-emergency
plans, evacuation drills and other exercises related to the specific site scenarios. Contact information listed
in Table 8.2.
3.3.2 Developing and maintaining the facility's Emergency Response Plan. The plan is stored in HIMDOC.

3.4 Medical First Responder Team consists of facility personnel from all shifts, who are trained in Adult
CPR/AED/Standard First Aid at a minimum, and are responsible for providing initial treatment in the event of an
emergency. All Medical First Responders are adequately trained for their intended job duties; properly equipped
for the intended tasks and capable of responding in a safe manner. Contact information listed in Table 8.3.

3.5 Security Service: The facility has a security service that is trained to provide assistance in emergency
situations. In addition to providing general site security, the facility security personnel are responsible
for:

3.5.1 Directing ambulance or emergency service to the appropriate area of the plant.

3.5.2 Inthe event of an incidental chemical spill/release, the security service may be utilized to control traffic
onto or off of the premises.

3.5.3 Inthe event of a natural disaster, the security service personnel shall utilize the NOAA Weather Radio to
stay informed and provide information to the PLT or SHE Manager, as needed.

3.5.4 In the event of an evacuation, the security service shall remove all temporary, visitor and contractor logs
from the guard's desk. The security service will supply the IC, PLT team, or other designated person, with
the log books to ensure all temporary, visitor, and contractors are accounted for once a roll call is made.

3.6 All Employees: At a minimum, all employees are responsible for:

3.6.1 Recognizing and reporting emergency situations to any Team Leader and/or any Manager.

3.6.2 Warning other employees in the area of an injury or incidental chemical release and isolate the area, if
appropriate.

3.6.3 Taking appropriate security and safety mieasures to minimize exposure risks.

3.6.4 Evacuate the facility in a safe and efficient manner when directed or proceed to the designated “stay in
place™ area.

4. Procedure
4.1 Reporting and Communication Procedure:

4.1.1 There are several means for reporting emergencies within the plant. In addition, communication plans are
essential in reporting emergencies, warning personnel of hazards or dangers, coordinating response
actions, evacuating the facility or stay in place and declaring an emergency over.

4.1.2  All employees, contractors, and temporary personnel are instructed in the procedures for reporting

injuries/illnesses;unsafe-conditions;and-emergency-situations-upon initial-assignment-and-annually— — ——
thereafter. All employees are aware that full understanding of the procedures described in this ERP and
the reporting requirements for emergency situations are a condition of employment.

4.1.2.1 Internal Communication Systems. Depending on the type of emergency, employees may use the
following means as way to communicate the emergency:

4.1.2.1.1 Telephone public address (PA) system. A page may be made by dialing the
Emergency Response Alarm 333 and the pound (#) key to summon the appropriate
personnel to respond to the emergency. This number will override the paging system.

4.1.2.1.2 Also a page may be made by dialing 340 and the pound (#) key or a person-to-person
call can be made. A list of Emergency Response Team personnel is available in each
arca. Note: In addition, employees have access to a list of telephone extensions that is.
made available to each department.

PRO WHZ 6-02 Page 3 of 27 Revision Status 6



Emergency Response and Fire Prevention Plan

4.1.2.1.3 There are several emergency pull stations, which are primarily for fire emergencies.
The emergency pull stations are located near each exit door,

4.1.2.1.4 There are two-way radios available for use in the First Aid Room. The SHE Manager

' are responsible for the maintenance/upkeep of the radios, and have been instructed to
correct and report all malfunctions.

4.1.2.1.5 General Emergency Data is shared and collected, including:

4.1.2.1.5.1 Type of emergency

4.1.2.1.5.2 Source

4.1.2.1.5.3 Extent of emergency

4.1.2.1.5.4 Actions taken

4.1.2.1.5.5 Type of injuries

4.1.2.1.5.6 Amount and type of chemical spill, release or fire

4.1.2.1.5.7 Extent of damage

4.1.2.1.5.8 Possible additional hazards to people, facility, and/or environment

4.1.3 External Communications:

4.1.3.1 The PLT will ensure that no unauthorized spokesperson shall communicate with the media or the
public. Each employee, temporary employee, contractor or visitor of the facility shail be
instructed that commenting or otherwise discussing a facility emergency with the media or any
governmental official without express consent of the Plant Manager is prohibited.

4.1.3.2 The PLT and Managers of an affected emergency arca may provide relevant factual information
to Emergency Responders that is necessary to address an emergency, but shall prepare/maintain a
record of such communication. These records shall be provided to the Plant Manager as soon as
practicable.

4.1.3.3 The Plant Manager will discuss external communications with the Vice President of Operations
and other corporate resources before providing any formal response. In order to ensure that an
emergency is effectively abated, or as required by law, the Plant Manager shall have the
discretion to provide informal responses to governmental officials and emergency responders,
including medical providers without corporate approval, but shall prepare/maintain a record of
such communication to be provided to the appropriate corporate officials as soon as possible.
No media contact should be made without prior corporate approval.

4.1.3.4 In any potential emergency, the Plant Manager (IC or Alternate IC), in consultation with Plant
Leadership Team (PLT) and/or SHE Manager shall make the determination of whether to send
employees home; shut down the plant; shut down partial plant operations; direct to take shelter in
place (remain indoors) or evacuate.

4.1.4 PLT/Management Communication: The Plant Manager and/or other PLT members must be contacted

promptly of any facility emergencies.

4.1.4.1 If an "Emergency" situation occurs, the operational area/team manager (or their designated
alternate) shall immediately report the incident that occurred to the appropriate PLT member of
that area.

4.1.4.2 The PLT member will contact the Plant Manager as soon as possible (but no longer than is
necessary to enable responders to contain the immediate threat or 30 minutes, whichever is
shorter).

4.1.4.3 The Plant Manager will report the emergency to the Vice President of Operations and other
corporate resources as soon as possible, but no longer than 8 hours after the onset of the
Emergency.

4.1.4.4 There may not be a manager available at certain times such as week-ends or holidays. In this
case, the “manager on call” must be notified. The name of each manager on call is posted at the
employee entrance to the facility. Where no management representative can be contacted or if an
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employee does not know who to contact, employees may contact the Security Personnel to assist
with proper notification.

4.1.4.5 If employees are sent home and the plant cannot operate, every effort will be made to contact
employees working on the off/in-coming shift(s). If the Plant Manager, or designee, decides to
close the plant, other means of communication in regards to plant closure(s) are listed in Table
8.4.

4,2 Evacuation Procedures

4.2.1  Each team member shall shut down his/her equipment (using stop button and then by pressing E-stop
button). Team members should also isolate the area they work in by closing doors, windows, elevator
shaft doors, etc. Each team member should exit the building without stopping for personal belongings.
Team members shall exit in a calm but swift manner.

4.2.2  Once outside, all team members shall meet at the primary -assembly area which is by the tree on the front
lawn (if practical). Team members shall remain together throughout the evacuation (stay clear of the
parking lot, curbing, incoming roads, etc. to allow access for emergency vehicles). In the event that
conditions prevent assembly at the primary assembly area, employees will be directed to assemble at the
secondary area which is the northeast end of the upper parking lot.

4.2.3 No smoking is permitted until the event is terminated.

4.2.4 Team Managers, or their designated back-ups, shall ensure that all of their team members are accounted
for, and shall notify Security once the roll call is complete. Security and the Department Manager shall
be notified immediately if someone is not accounted for. Security and Human Resources (if applicable)
will coordinate temporary and contractor/visitor logs to ensure everyone from the building is accounted
for.

4.2,5 Inevent of a severe storm, such as an electrical storm, team members may wait in their vehicles (once
accounted for by their Manager) until the "All Clear" is given.

4.2.6  Trained personnel shall read the alarm panel located at the Employee Entrance or Front Office Entrance;
determines cause/location of fire. When the alarm activates, it relays to external call center that will
dispatch the local fire company.

4.2.7  First Responders shall be on hand to assist, if needed. In the event the ambulance or paramedics are
needed, the emergency phone number is: 9-911

4.2.8 Team members (except authorized-trained personnel) shall not re-enter the plant until the "All-Clear”
message has been given.

4.2.9 The following individuals will be responsible for communicating the emergency status and pertinent
information to the Fire Department:

4.2.9.1 1st Shift: Technical Services Manager or the Designated Back-up
4.2.9.2 2nd and 3rd Shifts: Shift Manager or the Designated Back-up

—4.2.10_No one shall leave the premises until given further instructions by Management.
4.2.11 All evacuations, including drills, shall be treated as if a real emergency were taking place.

4.3 Shelter in Place Plan

4.3.1 If warned to take “Shelter in Place”, a warning shall be broadcasted and all eiployees shall shut down
his/her equipment (using stop button and then by pressing E-stop m members should also isolate the area
they work in by closing doors, windows, elevator shaft doors, etc.

4.3.2 Each team member shall then report to the “Shelter in Place” designated area, identified on the 1% Floor,
adjacent to Special Packs/Processing Break Rooms. In some instances, other Stay in Place Areas be
authorized by the Crisis Management Team.

4.3.3 Team Managers, or their designated back-ups, shall ensuire that all of their team members are accounted
for, and shall notify Security once the roll call is complete. Security and the Department Manager shall be

PRO WHZ 6-02 Page 5 of 27 Revision Status 6



4.4

434

4.3.5

Emergency Response and Fire Prevention Plan

notified immediately if someone is not accounted for. Security and Human Resources (if applicable) will
coordinate temporary and contractor / visitor logs to ensure everyone from the building is accounted for.
The length of time you are required to take shelter may be short, such as.during a tornado warning, or
long, such as during a winter storm or a pandemic. It is important that all team members stay in place until
local authorities say it is safe to leave. Additionally, team members shall take turns listening to radio
broadcasts and maintain a 24-hour safety watch,

The following PL.T/CMT or designated person(s) will be responsible for communicating the emergency
status and pertinent information to the Fire Department:

4.3.5.1 st Shift: Technical Services Manager or their Designated Back-up
4.3.5.2 2nd and 3rd Shifts: Shift Manager or their Designated Back-up

4.3.6  All drills shall be treated as if a real emergency were taking place.

Potential Emergency Situations - This Emergency Response Plan addresses emergencies that can be reasonably
expected in the workplace. A list of Emergency Response Equipment, PPE, Location and Inspection Frequency
can be located in Table 9.1.

4.4.1

Fire/Explosion

4.4.1.1 Fires are often preventable. Because fires spread so quickly, they can be particularly deadly,
becoming life threatening in two minutes and engulfing an area in as little as five minutes. Below
are the potential fire hazards and fire prevention to ensure safety of the employees and site.

4.4.1.1.1 1In the event of a small fire, employees may attempt to put out the fire ONLY in its
beginning stage. All employees are trained annually in the use of fire extinguisher
equipment,

4.4.1.1.2 Check to make sure the fire extinguisher is the proper class for the type of fire. If using
a fire extinguisher, ensure that no one is behind the fire. Remove fire extinguisher
from the wall, pull the pin, aim at the base of the flames and spray the fire with
sweeping motion.

4.4.1.1.2.1 For fire extinguisher location, please refer to the fire extinguisher map
and locations.

4.4.1.1.2.2 Notify affected employees and a manager immediately. The manager
will report it to a PLT member to inform the fire department if
necessary. The items that the fire department will be asking for are:

4.4.1.1.2.2.1 Exact location of fire.
44.1.1.2.2.2 Your name and company name.
4411223 Potential hazardous materia] involved and quantity, if _

applicable.
4.4.1.2 In the event of a large fire, employees shall:

4.4.1.2.1 Activate alarm upon discovery of smoke or fire, located at each exit door, upon
hearing the fire alarm. Don't waste time gathering valuables or making a phone call.
Once you're out of the building, don’t go back in for any reason. If a door feels hot, do
not open it. Do not open any doors except for the ones you can escape through, if safe
to do so.

4.4.1.2.3 If there is smoke in the building, stay low to the ground as you exit to avoid inhaling
potentially toxic fumes.
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4.4.1.3 Smoking Policy: Smoking is not allowed in the facility. There are designated smoking areas
outside of the building, which are located away from all potential flammable and/or combustible
materials,
4.4.1.4 Housekeeping: Each Department in the plant is responsible for performing regular housekeeping
inspections of their areas.
4.4.1.5 Maintenance of Systems: The following personnel are responsible for the maintenance of the
systems used for prevention and control of ignitions or fires, and fuel source hazards: Technical
Services Manager and Facilities personnel.
4.4.1.6 Other Fire Prevention Systems: Procedures for welding/cutting are established for all Henkel
and non-Henkel contractor employees; refer to the Safe Work Permit Program.
4.4.1.7 Fire Prevention Systems Layout: Automatic Sprinkler System, Emergency Pull Stations and
Fire Extinguisher layout in the plant can be found on the Fire Emergency Response Equipment
table below. An outside Security Monitoring System service performs a quarterly inspection test
on the automatic sprinkler and alarm system. In addition, the Harrell Sprinkler Company inspects
the sprinkle and PIV System annually. West Hazleton Fire Inspection is conducted annually.
Property insurance company performs a building inspection. All recommendations for
improvements from these inspections are considered. Below is a list of Fire Emergency Response
Equipment, Locatiens and Inspection Frequency.
4.4.1.8 In the event of an explosion, get to a safe area and immediately report it to-a member of the
Crisis Management Team immediately. If needed, use the emergency phone system (#333) to
inform all employees to move away from the area and/or evacuate the hazardous area or plant.
4.4.1.9 Power may soon go out immediately, if it hasn’t already. Should this be the case, use of cell
phone may be necessary to inform the Crisis Management Team.
4.4.1.10 There may be a fire, smoke or dust and debris in the air. Breathe through a cloth (wet it first if
you have time) as you make your way out of the building.
4.4.1.11 When evacuating, close all doors and attempt to isolate the area.
4.4.1.12 Remember the fire safety plan, and follow it accordingly to find an exit from the building.
4.4.1.13 Pull the Fire Alarm, located at each exit door upon leaving the facility.
4.4.1.14 If possible the team members should perform the following activities:

4.4.1.14.1 Identify the hazardous materials involved so that appropriate corrective action can be
taken.

4.4.1.14.2 Remove ignition sources,

4.4.1.14.3 Prevent the spread of the chemical or other hazardous materials.

4.4.2 Incidental Chemical Spills/Releases: This facility handles large quantities of substances used as raw
materials, products, non-production chemicals and/or wastes in a variety of tanks, totes, drums, containers,
bottles, pails, packages, etc. Henkel employees are trained to handle all materials in a manner that will
avoid spillage. All chemical spills/releases must follow the Basic Spill Procedures listed below. Other
actions will be determined based on whether the chemical spill/release is minor or major and whether it is

internal or external. Generally, the level of action in response to a chemical spill/release will depend on
factors such as the quantity/volume, type of chemical and potential impacts on environmental receptors.

4.4.2.1 Each of the following processes has been evaluated to plan for Chemical Spills/Releases through
a Process Risk Assessment (PRA), which can be obtained from SHE Manager upon request:

4.4.2.1.1 Rewoquat (aka Esterquat) - unloading, storage, and dispensing
4.4.2.1.2 Fragrance storage/dispensing systems

4.4.2.1.3 Gas boiler and natural gas system

4.4.2.1.4 Neutralization process; including storage

4.4.2.1.5 Isopropyl Alcohol (70% and 99%) - storage, dispensing, and use
4.4.2.1.6 Handling of Powders in BC Processing - Dust Explosion
4.4.2.1.7 Handling Hydrogen Peroxide (Minncare)

4.4.2.1.8 Flammable Storage
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4.4.2.2 Basic Spill Procedures: In the event of any chemical spill/release, the personnel at the spill

location must immediately report the incident to their team/area manager or designated person,
the Environmental Coordinator and/or SHE Manager. A North America Incident Reporting Form
is required to be completed and retained by the SHE Manager.

4.4.2.2.1 In no case shall any employee take actions that exceed the level of skill and training
when considering the containment and clean-up of a Chemical Spill/Release.

4.4.2.2.2 1f medical attention is needed, contact a member of the Medical First Responder
Team to evaluate the employee. If necessary call 9-911. Medical surveillance
requirements include récognition of symptoms and signs, which might indicate over
exposure to hazards.

4.4.2.2.3 Disposal Considerations - All containers, supplies and/or controlled materials shall be
disposed of in accordance with federal, state and local regulations. The team shall
ensure the following is performed:

4.4.2.2.3.1 Label and store the drum in a safe, secure location, according to Waste
Container Labeling Procedure, away from air conditioning intake points
and lanes of traffic. Keep away from sources of ignition.

4.4.2.2.3.2 Place the container in accordance with Placing Waste in Storage Area
Procedure. Contact the Environmental Coordinator to arrange for proper
disposal through an approved chemical disposal company to remove the
containers in accordance to local, state and federal regulations.

4.4.2.2.3.3 The Environmental Coordinator and appropriate personnel shall fil! out
required internal reports and take appropriate corrective actions to
eliminate such a hazard from occurring in the future.

4.4.2.2.3.4 If the spill is reportable, the Environmental Coordinator will make the
proper notifications to the Plant Leadership/Crisis Management Team
and external agencies in accordance to local, state, and federal
regulations.

4.4.2.3 Minor Chemical Spills/Releases are those that involve twenty-five (25) gallons or less of non-

hazardous chemicals, 10 gallons or less of hazardous chemicals or flammable materials (HMIS
H3, F3 or GHS 1 or 2), one (1) gallon of less of toxic materials (GHS 1 or 2).

4.4.2.3.1 If the Team/Area Manager, or designated person, is able to immediately determine
that the incident is a Minor Chemical Spill/Release, s/he can order immediate
containment and clean-up by the appropriate personnel.
4.4.2.3.2 Refer to the Safety Data Sheet (SDS) or othér references for information such as
“Quick Guides™ are available for most hazardous materials. In addition, the
Emergency Response Guide Book shall be used to determine safe distances and
— placesTof refuge, if necessary. = /-
4.4.2.3.3 Personal protective equipment and emergency equipment - Proper PPE is selected and
worn based on the hazards, In addition proper supplies shall also be made available.

4.4.2.4 Major Chemical Spills/Releases are any non-Minor chemical spills/releases that require levels

PRO WHZ 6-02

of response that go beyond routine containment and clean-up may be reportable to Henkel,
SHE.com and may be reportable to outside responders and/or governmental authorities.

4.4.2.4.1 If the Team/Area Manager finds that the release is a Major Chemical Spill/Release (or
he/she cannot determine whether the incident is Minor), he/she shall immediately
alert area occupants and isolate the area. If appropriate, Team/Area Manager, or
designated person, shall take any other necessary actions to notify/evacuate other
potentially affected employees from the impacted area, if necessary.
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4425

4426

4.4.2.4.2 The Team/Area Manager, or designated back-up, shall attempt to assess the
magnitude, if safe to do so. This information, such as the location of the spill/release
and the nature of the chemical, shall be immediately reported to a PLT member or
SHE Manager to coordinate a rapid response.

Internal Incidental Chemical Releases: Incidents that occur entirely within the facility or
containment walls are potentially dangerous to human health, but pose little threat to the outside
environment or community.

4.4.2.5.1 Internal Chemical Spills/Releases generally do not require reporting to governmental
authorities, but may still require notifying outside responders. Internal Chemical
Spills/Releases, whether Minor or Major, will typically be handled by the processing
employees according to the Basic Spill Procedures.

4.4.2.5.2 Internal chemical spills/releases which have been deemed too large or risky for
internal resources to handle will be handled by external resources.

4.4.2.5.3 Internal spills many occur in the following areas:

4.4.2.5.3.1 Processing Area(s)

4.4.2.5.3.2 Processing Tank Farm(s)

4.4.2.5.3.3 Tanker Unloading Stations #1, #2, and #3

4.4.2.5.3.4 Materials Services Dock

4.4.2.5.3.5 Perfume Areas (Storage, Dispensing Room, and travel paths)
4.4.2.5.3.6 Quality Assurance

External Chemical Releases - Environmental Impacts: The Henkel Corporate SHE standards
require that each facility assess potential environmental impacts of its operations and take action
to prevent contamination of the environment. Consistent with this mandate, the facility has
developed this ERP and ensures that all employees are familiar with proper chemical handling
and emergency procedures, and receive training relevant to their responsibilities on these and
other SHE topics on a regular basis.

4.4.2.6.1 For spills/releases of oil substances, follow procedures set forth in facility SPCC.

4.4.2.6.2 For spills/releases of chemical substances outside secondary containment, follow
procedures set forth in facility PPC/SWPPP.

4.4.2.6.3 For Minor Chemical Spills/Releases or spills/releases within secondary containment,
the following guidelines apply:

442631 Attempt to isolate and restrict work activities in the affected area to
reduce possibilities of further contamination.
4.4.2.6.3.2 Immediately notify the Environmental Coordinator and/or the SHE

PRO WHZ 6-02

- Manager— :
4.4.2.6.3.3 If possible, the area affected shall perform the following activities or
coritact outside responders:

4.4.2.6.3.3.1 Identify hazardous materials or waste involved so that
appropriate corrective action can be taken.

4.4.2.6.3.3.2 Remove sources of ignition.

4.4.2.6.3.3.3 If applicable, spread inert absorbent material over the
entire affected area or surround the affected area with
absorbent pillows or pads.

4.4.2.6.3.3.4 Scoop up or collect absorbent material (and any affected
media) and place it in a container for storage and
disposal.
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4.4.2.7

4.4.2.64

4.4.2.6.5

4.4.2.6.6

4.4.2.6.3.3.5 Chemical Spill/Release clean-up material will be
managed in accordance with the facility waste
management procedures at the direction of the
Environmental Coordinator and or Technical Services
Manager.

4.4.2.6.3.5 The Environmental Coordinator will fill out required internal reports and
work with the PLT to take appropriate corrective actions to eliminate
such a hazard from occurring in the future.

4.4.2.6.3.6 If the spill/release exceeds a reportable quantity (see below), the
Environmental Coordinator will make the proper notifications to the
PLT. The PLT will then contact the Director of SHEQ to determine both
internal reporting requirements and also notifications to external
agencies in accordance with local, state, and federal regulations.

Should an external spill of any size occur, the Basic Spill Response procedures for
Major Chemical Spills/Release shall be followed. Additional requirements for certain
occurrences are described further.

Appropriate agencies must be contacted when the reportable quantity of the material
is exceeded.

The report must include the following information:

4.4.2.6.6.1' The name, address and U.S, EPA Identification Number of the generator
4.4.2.6.6.2 Date, time, and type of incident (e.g., spill or fire).

4.4.2.6.6.3 Quantity and type of hazardous waste involved in the incident.
4.4.2.6.6.4 Extent of injuries, if any.

4.4.2.6.6.5 Estimated quantity and disposition of recovered materials, if any:

Hazmat Emergencies at Neighboring Properties:

4.4.2.7.1

4.42.7.2

44273

If contacted by local emergency responders regarding a spill/release at an off-site
property or road, the PLT shal] determine necessary actions to take to ensure the
safety of all employees, contract employees and/or visitors.

Once a plan has been determined, the PLT shall communicate emergency instructions
including evacuation, shelter in place or use of personal protective equipment.

If directed to stay indoors or take stay-in-place, Area/Team Managers shall make sure
to do the following:

4.4.2.7.3.1 Close all exterior doors and windows. Close as many vents and interior
doors as possible.
4.4.2.7.3.2__Tumn off air conditioners and ventilation systems; set ventilation systems

to 100 percent recirculation so that no outside air is drawn into the — ~ ~

building. If this is not possible, ventilation systems shall be turned off.
4.4.2.7.3.3 Employees will be directed to a selected shelter area, as defined by the
nature of the emergency.

4.4.3 Unusual Waste Water Discharges

4.4.3.1 Inthe event of an “out of spec” result on waste water, the Quality Assurance (QA) Technician is
required to contact the Processing Department immediately to stop the discharge to the Sewer

4432
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Authority.

The QA Technician shall contact the Environmental Coordinator and/or Technical Services
Manager immediately (for off shifts, contact information is available at the Security Guard

Statior).
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4.4.3.3 Once results have been confirmed, the Environmental Coordinator and/or Technical Services
Manager shall determine if the severity warrants notifying the sewer authority in the event of an
out of specification discharge.

Minor, Moderate and Major Injury, Illness or Death: The Medical First Responder Team is

responsible for providing initial treatment in the event of an emergency.

4.4.1.1 A Medical First Responder Team member shall be summoned and shall respond to all workplace
injuries, whether minor, moderate or serious.

4.4.1.2 Adequate First Aid Supplies and automated external defibrillator (AED) are readily available in
each area.

4.4.1.3 The First Responder shall assess the scene and the victim(s) prior to providing treatment.

4.4.1.4 The First Responder will assess the need for further medical care and may request local
emergency services (9)-911 for assistance, as appropriate.

4.4.1.5 All injuries, no matter how minor, shall be reported immediately to the employee’s Team Leader
and/or any Manager.

4.4.1.6 In the event an injury occurs during 6ff-hours, such as a weekend or holiday, employees are
instructed to contact the “Manager on Call” and the SHE Manager.

Emergency Shutdown of PSM Equipment: If an emergency condition occurs on or near the Esterquat
(Rewoquat) system that may warrant an emergency response such as a breach in the pressurized storage
tank or process piping, failure of interlocks or gauges, pump or seal failure, operating outside of defined
safe operating limits, loss of communication with the PLC, uncontrolled heating, or fire. The team leader,
technical specialists or other designated person is responsible for:

4.4.5.1 Notifying the department managers and/or technical services manager. The technical specialist or
assigned person must assess the situation in the immediate area.

4.4.5.2 Ifthere is immediate danger, hit the e-stops and evacuate the building as defined in this
Emergency Response Plan.

4.4.5.3 Ifno immediate danger is visible continue with the defined shutdown procedure.

Utility Disruptions

4.4.6.1 Power Outage: In event of a power outage, employees shall immediately cease all operations,
including forklift operations.

4.4.6.1.1 Once it is safe to do so, employees shall immediately report to their designated area
(cafeteria, break room or office area).

4.4.6.1.2  The Team/Area Manager, or designated person, shall account for all employees and
shall ensure everyone's safety (no injuries, equipment damage, etc.).

-4.4.6.2 _Natural Gas. Leak- Natural.gas is.a-combustible.mixture.of hydrocarbon gases and.in its pure__.

form it is colorless, shapeless, and odorless. The characteristic “rotten egg” odor is actually an
odorant added by the utility company called mercaptan and is added as an aid in detecting leaks.

4.4.6.2.1 Small Leak: If you suspect a small natural gas leak proceed as follows:

4.4.6.2.1.1 Open all doors and windows.
4.4.6.2.1.2 Call the utility company and follow their directions.

4.4.6.2.2 Large Leak: If the gas odor is strong and suspect a possible significant natural gas
leak proceed as follows:

4.4.6.2.2.1 Evacuate the building (by pulling any fire alarm as you exit).
4.4.6.2.2.2 Call the utility company and follow their directions. Do not re-enter the
building or return to the area until the utility company says it is safe.
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4.4.6.223

4.4.6.2.2.4
4.4.6.2.2.5

4.4.6.2.2.6

44.7 Workplace Violence

Due to the type of gas which is leaking, employees are prohibited from
smoking,.

Encourage employees to stay away from the leak (stay upwind).

Do not operate any electrical or mechanical devices (including phones or
computers).

Do not start any vehicles.

4.4.7.1 Bomb Threats: In the event of a telephone bomb threat, the site will follow the Bomb Threat
Procedure and utilize the checklist in order to obtain as much information as possible.

4.4.7.2

4.4.7.3

PRO WHZ 6-02

4.4.7.1.1 Every threat shall be considered serious, whether written or verbal.

4.4.7.1.2 An evacuation of the plant and grounds shall be activated, and the threat shall be
investigated thoroughly via local law enforcement agencies.

4.4.7.1.3 The plant and grounds shall not be re-entered by unauthorized personnel until the
appropriate officials have given the “all clear™,

Chemical/Biological/Dirty Bomb: Every effort will be made to protect people within the

facility.

4.4.7.2.1 All employees shall meet in the auditorium and ventilation systems shall be turned off

immediately.

4.4.7.2.2 Use of various media equipment (radio, television, emergency broadcast radio, etc.)
shall be used, if available, to allow for instruction from authorities on whether to
evacuate or stay in place.

44.7.2.3 Adequate food, water and toiletries shall be provided.

Wrongful or Dangerous Acts of Violence in the Workplace: In the event of a dangerous or
wrongful act of violence in the workplace,

4.4.7.3.1 Take protective cover and stay away from windows and doors until notified

otherwise.

4.4.7.3.2 If possible, exit the building immediately and notify/inform anyone you encounter as

you exit.

4.4.7.3.3 Ifyou are directly involved in an incident and exiting the building is not possible, the
following actions are recommended:

44.7.3.31
4.4.7.3.32
4.4.7.3.33

_ Turn off the lights. _

Go to the nearest room or office.
Close and lock the door.

44.7334
4.4.7.3.3.5
4.4.7.3.3.6
4.4.7.3.3.7

4.4.7.3.3.8

Seek protective cover.

Keep quiet and act as if no one is in the room,

DO NOT ANSWER THE DOOR!

If possible call 9-911 if safe to do so, provide the dispatcher with the
following information:

4.4.7.3.3.7.1 Your name

4.4.7.3.3.7.2  Your location (be specific as possible)
4.4.7.3.3.7.3 Number of suspects (if known)
4.4.7.3.3.7.4 ldentification or description of suspect
4.4.7.3.3.7.5 Injuries, if known

For less severe misconduct, all employees are encouraged to report any
signs of a wrongful act or violence immediately to his/her manager.
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. Service or National Oceanic and Atmospheric Association (NOAA).
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4.4.7.3.3.9 The manager shall report it to a member of the Plant Leadership Team
(PLT).
4.4.7.3.3.10 The PLT member will decide the next steps such as calling security or
the Police Department, if necessary.
4.4.7.3.3.11 If the police department is notified, ensure you have all necessary
information:

4.4.7.33.11.1 Person’s Name

4.4.7.3.3.11.2 Description of the individual
4.4.7.3.3.11.3 Last known location of the individual
4.4.7.3.3.11.4 Person’s home address, if known
4.4.7.3.3.11.5 What the person did to warrant the call
4.4.7.3.3.11.6 Listing of any damage that occurred

4.4.7.4 Threats to Employees, Employee's Families or Facility

4.4.7.4.1 In the event of a threat to an employee, an employee's family or the facility, a manager
should be notified immediately.

4.4.7.4.2  Security shall be notified and shall increase security services and/or roving patrol.

4.4.7.4.3 The manager will report it to a member of the Plant Emergency Team (PLT Member).

4.4.7.4.4 'The manager will then call the Police Department if necessary.

4.4.7.4.3.1 Name of employee who received the call.
4.4.7.4.3.2 What words were spoken.

4.4.7.4.3.3 'What/who were threatened.

4.4.7.4.3.4 What may have provoked the threat.

4.4.7.4.5 A call must be made to HENKEL legal depariment to advise them that a threat was
made.

4.4.7.5 Sabotage and Social Disruptions: In the event of a riot, demonstration, or sabotage occurs,
every effort shall be made by the PLT to protect people and property.

4.4.7.5.1 Local law enforcement agencies shall be summoned as necessary.
4.4.7.5.2  An attempt to keep the riot, mob, etc. from violating safety rules, causing injury or
threat to life and health, and damaging property shall be made.

Weather Related Emergencies - In event of a plant weather emergency, the Human Resource Manager
or Designated Back-Up will be responsible for maintaining weather updates from the National Weather

4.4.8.1 Winter Storms: A major danger associated with winter storms is their ability to knock out heat,
power and communications, sometimes for days at a time.

4.8.1.1.1 Winter storms include a variety of weather, including snow or subfreezing
temperatures, strong winds, ice or heavy rain storms.

4.8.1.2.2 The Facilities Team shall ensure that snow removal on both the grounds and roof
structure(s) is sufficient,

4.8.1.3.3 Tt is important to understand the basic winter weather terminology so you will know
what the danger is and how to respond appropriately.
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Winter Storms

Winter Storm
Watch

A winter storm is possible in your area. Tune in to NOAA Weather Radio, commercial radio, or
television for more information.

A winter storm is occurring or will soon occur in your area.

Sustained winds or frequent gusts to 35 miles per hour or greater and considerable amounts of falling
or blowing snow (reducing visibility to less than a quarter mile) are expected to prevail for a period
of three hours or longer.

Winds over 35 mph with snow and blowing snow reducing visibility to near zero.

4.4.8.2 Tornadoes: Nature's most violent storms, can appear suddenly and without warning- even
remaining invisible until dust and debris are picked up or a funnel cloud appears.

4.4.8.2.1
44822

4.4.8.2.3

All employees shall seek refuge on the lower floor of the building.

Stay away from windows, doors and outside walls. Go to the center of the room. Stay
away from corners because they attract debris.

Know the difference between a Tornado Watch and a Tornado Warning. Tornado
Watch means conditions are favorable for tornadoes in and close to the watch area.
Tornado Warning means a tornado has been detected by Doppler Radar and/or has
been sighted.

the watch area.

Conditions are favorable for tornadoes in and close to A tornado has been detected by Doppler Radar and/or has

been sighted.

4.4.8.3 Thunderstorms bring dangerous lightning, one of the leading causes of weather-related deaths
in the United States each year. Other dangers associated with thunderstorms include tornadoes,
strong winds, hail and flash flooding, which is responsible for more fatalities than any other
thunderstorm-associated hazard.

4.4.83.1

4.4.83.2

4.4.8.3.3

4.4.83.4
44.83.5

Stay inside - rubber-soled shoes and rubber tires provide NO protection from
lightning.

Cordless and cellular telephones are safe to use. Use a corded telephone only for
emergencies.

The Engineering Manager will ensure that all structural and/or property damage is
repaired in a timely fashion, such that no one is placed in danger of injury/loss.
Listen for weather updates from local officials.

Know the difference between a Thunderstorm Watch and a Thunderstorm Warning.

There is a possibility of a thunderstorm in your area.

A thunderstorm is occurring or will likely occur soon. If you
are advised to take shelter, do so immediately.

PRO WHZ 6-02
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4.4.8.4 Flash Flooding is not common to the site, however employees should be aware of flooding that
may occur outside the immediate area.

4.4.8.4.1 Go to high ground immediately.

4.4.8.4.2 Stay out of areas subject to flooding. This includes dips, low spots, streams, etc.
4.4.8.4.3 Avoid already flooded and high velocity flow areas.

4.4.8.4.4 Never drive through flooded areas or standing water.

Flash Flood Wach loo AP Flood Warning |

Flooding is possible along small streams and rivers.
Tune in to NOAA Weather Radio, commercial radio, or
television for information.

Flooding is occurring or will occur soon; if advised to
evacuate, do so immediately.

4.5

4.6

4.7

Site Plan: The facility site plan and layout are available from Security Personnel or SHE Manager. The facility
layout will assist emergency personnel, if needed.

Evacuation Maps and Procedures: Evacuation Maps for each Department in the plant are posted throughout
the facility. Employees receive annual training on the Emergency Response Procedures and Evacuation Routes.
Plan Renewal: This Emergency Response Plan and all supporting plans shall be revised as appropriate. The Plan
will be reviewed with the Plant Leadership/Crisis Management Team and Medical Response Teams initially or
whenever the plan changes. These plans will then be communicated to the plant teams. The plan is available at
the guard station, Human Resources main office area or electronically.

5. Training

5.1

The PLT shall ensure that emergency training on the requirements of this plan and any other identified
emergencies is given to appropriate personnel / teams on initial assignment and at least on an annual basis
thereafter. The scope and content of the training shall be re-assessed and revised as appropriate on an as-needed
basis. The Plan Administrators and SHE Manager are responsible for developing the materials required for
emergency training in addition to maintaining appropriate records.

6. Definition(s) of an Emergency

6.1

6.2

6.3

Admittance to the hospital of three (3) or more plant employees per incident, or a single (1) fatality (per OSHA
regulations)

An accident or natural disaster such as a flood, earthquake, equipment failure, or structural collapse that
interrupts or is likely to interrupt production for at least four (4) hours and causes evacuation of the plant.
Release into the environment of a chemical substance or product, including any hazardous material or substance
that affects or is likely to affect people or the environment beyond Henkel, West Hazleton property, or meets the
hazardous substance reporting thresholds established by the Environmental Protection Agency (EPA) and
PADEP.
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7. Primary Emergency Telephone Numbers/Agencies

EMERGENCIES OF SERIOUS NATURE CALL 9-911

Medical Services: Lehigh Valley Health Network - Hazleton ER should be used for emergency services for any

severe injuries or illnesses that are life threatening, serious in nature or if the other treating clinics are not open at the
time of the injury or illness. The hospital is approximately 4 miles (approx. 7 min) from the plant, and is located:

Lehigh Valley Health Network - Hazleton ER
Emergency and After Hours 5:00pm - 8:30am
700 East Broad Street
Hazleton, PA 18201
(570) 501-6800

. MEHOO! WY
1. Turn LEFT onto Jaycee Drive (.2 i o
petl MilRésville
miles). e : : W\
g i Hazie Twp\ i G
2. Bear LEFT onto Deer Run Road < HazielTip Freld Pass\ 7 '

Ve [alli’iﬁ'ﬁr

— ‘ar;ém:ﬁffy 1=
(.3 miles). \

3. Turn RIGHT onto Route 93
South at signal light by Arby’s.

Stay on 93 South (bearing LEFT =
Vgt
carlfurt Hﬁ_zl&log.-':; -
Axle 7'___!:“\35\& o

onto Broad Street) through

= 0.5 mi .
‘® 2006 Yahoo! Inc P P -

The Lehigh Valley Occupational Health Services, Health and Wellness Center should be used for non-emergency

services that are not life threatening or serious in nature. The Occupational Health Services is located approximately 1.6
miles (approx. 5 min) from the plant, and is located at:

Lehigh Vallev Occupational Health Clinic
Hazleton Health and Wellness Center
Hours: 8:30am — 5:00pm
50 Moisey Drive, Suite 208
Hazleton, PA 18202
(570) 501-4000

1. Turn RIGHT onto Jaycee Drive (.4
miles).

2. Turn LEFT onto Dessen Drive (.1
miles).

3. Turn RIGHT onto Kiwanis
Boulevard (.3 miles).

4.Go forward at the light, crossing

. wlestf
i azleto
over Route 93 onto Airport Road o

000"t i y
©2008 Rand MeNaly & Company B 2008 NAVTEQ i Sl
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Corporate SHEQ Contacts:

Kimberly Newton - Production Steering NA. .. ... ... ..ttt ittt et i aaaean (480) 371-0239
Peter Crayton - Director of SHEQ. . ... .. ..ot i i i ettt aas (480)754-3440
Daniel Luitjens - Corporate Security. .. ...ttt et eiieiainaannn. (480) 754-3667

Mobile: (480) 241-6501
Corporate Communications

Cindy Demers - Vice President Corporate Communications. . . . ... ......vuurerereranarannnann.n. (480} 754-4090
Natalie Violi - Director Corporate Commumications. . . ... vvuur vt rererinererneenennennrnanns (480} 754-5442
Brad Gazaway ~ Vice President and General Counsel. .................ciiiiiiiiiiii .. (480) 754-5748
West Hazleton Fire Department. . .. ... ...ttt ittt e ie e enaeennns (570) 455-3696

12 South 4th Street
West Hazleton, PA 18202

West Hazleton Police Department. . . .. ... ...ttt nniere e sernererarasaraerannns {570) 455-3733
West Hazleton Borough

12 South 4th Street’
West Hazleton, PA 18202

Pennsylvania State Police. ... ... ... o .. i e e e e (570) 459-3890
250 Dessen Drive
West Hazleton, PA 18202

Ycolia Environmental Services — Emergency Response HAZMAT . ......................\.0.. (973) 347-7111
1 Eden Lane OR (800) 426-2382

Flanders, NJ 07836

Luzerne County Emergency Management AGEREY. .. ........ouuuunenrneeinereeeseennannnnns (570) 820-4400
EMA Coordinator

168 Water Street, Wilkes-Barre, PA 18711

Luzerne County 24-Hoiir NON-EmMergency. . . . .. .o iieii ittt e iiere e (570) 270-6911

CHE M R E . . ... i i et ettt et et ettt et (800) 424-9300
Chemical Transportation Emergency Center
Washington, D.C

Hazleton City Water Authority. . . .. ... ..ot i (570) 454-2401
400 E. Gardner Parkway
Hazleton, PA 18201

Greater Hazleton Joint Sewer Authority. . ................ .0 i, (570) 454-0851
Valmont Industrial Park
West Hazleton, PA 18202

- - -—PPL-Utilities (Electric Company)-24-HourEmergency-Service. - s - 2o ro e o oo 5o s {800)342-5775-
UGIUTILITIES (Gas COMPANY). . . .o .ottt vttt e et e e e e e e e e e e (800) 276-2722
EPA (Environmental Protection Agency)-Hothne. . ...............covviiuinnennrnneannnn.. (800) 438-2474
TSCA (Toxic Substance Control Act) - Hotline. ... ...........ooiunnnee e ianennns (800) 438-2474
US EPA, Region 03 (Permitting Authority for Pennsylvania). . ... ................covuuerer... (215) 814-5790
EPA (Fnvironmental Protection Agency) Water Protection Division. . .. ..................0.... (215) 814-2300
US EPA Region 3
1650 Arch Street

Philadelphia, PA 19103-2029
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DEP (Department of Environmental Protection) - Northeast Regional Office. . .
In Case of an Environmental Emergency (24 hoursaday)...................

2 Public Square
Wilkes-Barre, PA 18711-0790

DEP (Depariment of Environmental Protection) - Main Business Number. . . ..

Mid Atlantic Region

US EPA Region 3

1650 Arch Street (3PMS52)
Philadelphia, PA 19103-2029

OSHA (Occupational Safety and Health Administration)

The Stegmaier Building

Suite 410

7 North Wilkes-Barre Boulevard
Wilkes-Barre, PA 18702-5241

PA OFFICE OF HOMELAND SECURITY. ..........ciiiiniiiiiennnnan.

1800 Elmerton Avenue
Harrisburg, PA 17110

FEMA (Federal Emergency Management Agency). ............oovovvnvenn..

500 C Street S.W.
Washington, D.C. 20472

PEMA (PA Emergency Management AGencv). ............oveunieninnnnnn,

Luzerne County
200 North River Street
Wilkes-Barre, PA 18711

PA Department Of Health - Luzerne County. . . .........0outernenrnenanns

665 Carey Avenue
Wilkes-Barre, PA 18702

PA Departmentof Health. . . ................ ... .. ........ccoiuuenn...
Health and Welfare Building. . . ...... .. ... ... o i,

7" and Forster Streets
Harrisburg, PA 17120

Poison Control Center. .. ... ... oottt e e e e,

500 University Drive
Hershey PA 17033

Center of Disease Control. . .. ... ................ . ....77.. LT

1600 Clifton Rd
Atlanta, GA 30333

Department of Transportation - PennDOT Central Office

Note: For Winter Interstate Road Conditions. .. ...........c. .. eruurininn.

This number is only operational from November 1% to April 30",
Keystone Building

400 North Street

Harrisburg, PA 17120

PRO WHZ 6-02 Page 18 of 27

................. (570) 826-2511
................. (570) 826-2511

Fax: (570) 830-3051

................. (215) 814-5000

or (800) 438-2474

................. (800) 321-6742
................. (570) 826-6538

Fax: (570) 8214170

................. (717) 651-2715

................ (800) 621-3362

................. (570) 820-4400

Fax: (570) 820-4456

................. (570) 826-2071

Fax: (570) 820-4947

................. (877) 724-3258
....... Emergency (717) 737-5349

................ (800) 521-6110

Public Inquiries: (404) 639-3534

................. (888) 783-6783
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Internal and External Key Contacts

Plant Leadership Team/Crisis Management Team

Table 8.1
‘Name " Support Area | - Role Telephone | Cell PHOng -
Incident Commander (IC),
including plant operations of a
Terry Hartlage Plant Manager serious nature, media and (570) 788-3118 (570) 436-4389
corporate contact
Christopher Engineering/F?.cilities/M gg;r;?ct)iilgg lt(ciazrll;i(;‘:lnsl::\rrligz;
RO/IT/Electrical/PLC/ i orr . (570) 868-6030 (570) 956-1406 .
Sweeney Projects within facility, environmental

resource, etc.

James Babula

Operations Manager

Plant Operations at Operations
Level

(570) 450-5058

(570) 578- 9394

Cory Hunsinger

Human Resources

Provides employee information
as needed to IC, monitors
weather conditions, employee
relations, etc.

(570) 788-3489

(570) 579-7714
Qor
(570) 578-4461

Safety, Health, _ _
Janine Surmick Environmental and Product Quality/Safety (570) 455-0964 (570) 956-0460
Quality (SHEQ)
Lawrence Shipton Materials/Receiving/ | Customer Services, Materials (570) 474-5481 (570) 216-0618

Customer Services

and Scheduling Activities

Frank Babula Financial Provides financial impacts (570) 474-5789 (570) 704-6786
Mark Howard TPM Assist as needed, continuous N/A (215) 520-1105
improvement
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Safety, Health, and Environmental Resources

Table 8.2
. Name Support Area Role | Telephone | Cell Phone
Fred Gestl | Safety, Health, E'(‘;g%‘g)'e“tal and Quality | o1 Manager N/A (570) 436-7108
Tony Swetz Facilities/ Environmental Environmental | ;00 454 6043 | (570) 956-0144
Coordinator
Chris Sweeney Facilities/ Environmental Te"ha‘;‘;lazz;‘”ces (570) 868-6030 | (570) 956-1406
Peter Crayton | So1ety» Health, E‘(‘;‘};‘]’E‘g;e‘“ala“d Quality | pyirector of SHEQ | (480)754-3440 | (480) 812-5834

Medical First Responders
Table 8.3

-~ Emergency Telephone Numbers.

Emergency Response Alarm in the plant: 333#

Police, Fire, Ambulance; 911

Lehigh Valley Health Network — Hazleton Campus
Emergency Room: 570-501-4000

Health & Wellness Center
Occupational Health Clinic: 570-501-6800

SHE Manager: Fred Gestl (570) 436-7108

Poison Control Center: 1-800-521-6110

3™ Shift 1%t Shift 2" Shift

Mario Alviar Jude Allen Eric Krapf Jennifer Hendricks
-|—Marlin-Boehmer |—Mike.Ansbach _ __ | Michele Luminella _ | _ Bill Kaufman ]
Mike Coletta Rich Bodwalk Tom Mott Robin Sontag
Doug Demshock Glenn Davis Chris Sweeney Mark Williams
Doris Honse Craig Derr Tony Swetz
Kevin Hunlock Dan Dule
~ Morgan Wenner
Tom Wenner
Revision Status 4
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Emergency Contact Information

West Hazleton Plant
(570) 455-9980 Ext. 135

WGGY 101.3 FM
WILK 1300 AM

SPPTV Local Channet 13

Table 8.4
Primary Contact: Radio Stations Television Stations ' ;Penq_pOT.l?oadway‘
= —— i ame el —_ Conditions
Henkel WKRZ 98.5 FM

Hotline - (888) 783-6783
Website - 511PA.com

Call to listen to a recorded
informational message.
DO NOT leave a message
when you call.

Listen to any of these three
radio stations for
informational messages.

Look for Listing, Service
Electric Cable in the Hazleton
Area Only.

Call to check on interstate
road conditions for major
highways. (Routes 80 and 81)
*During Winter Season Only

Emergency Response, PPE, and Safety Equipment

Emergency Response and PPE Equipment

Table 9.1
PPE.: cv Ré ‘ : | S R
_E-.M‘gﬁl_l_c Y _2¢5pONse an d Location Inspection. Frequency
Safety Equipment = = g aan sl
Eyewash Stations and Showers Entire Facility Weekly by Departments
First Aid Kits Entire Facility Monthly, SHE Manager
Automatic Ex(t:l;ll]a:a)l)Deﬁbrlllators 5 Units throughout the facility Monthly, Security
Trauma Kits 1st Floor — in Processing Locker Quarterly, by EMTs
Oxygen Tanks 1st Floor — in Processing Locker Quarterly, by EMTs

Emergency Spill Kit(s), Equipment and

_lst Floor Processing

Monthly - Environmental

| Tools for Caustic, AGids, etc. ~ — — - —-|- - -—Coordinator — -
Air Quality Mon{tor(s), both portable Processing Annually, by_ l?rocessmg ‘
and in-place Technicians

PRO WHZ 6-02
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Fire Emergency Response Equipment

Table 9.2
Eire Emergency Response and .Emgr_ cne _I.{es onse and Location' : Inspection-Frequency
Safety Equipment —— . - : = ‘
Fire Alarm/Pull Stations At all exit doors No inspection required
Overhead Sprinkler System(s)/PIV . . Monthly PIV Valves by Facilities;
Valves Entire Facility Annually entire system by 3rd Party
. L Entire Facility, poles marked Monthly by Security;
Fire Extinguishers RED Annual Test by 3rd Party
Fire Extinguishers (small) Forklifts Daily by Respe:ctwe:I Techn.lclans via Pre-Start Up
nspection
Listing of Emergency Response Team Entire Facility Annually (or when updated), by Team Leaders
Two-Way Radios First Aid Room Monthly, SHE Manager

Utilities, Locations of Shut-down, Inspections

Table 9.3
7 &nucjpirg‘llFﬁcilit\ng [uipment | , iL"‘ocat_ion-u-’”' AR _*I-ilspeéiioﬂ.ﬁFfegupfii‘_fci‘ o
All operational equipment shall be shut o " Conducted routinely, byr each
down by the operator(s) Entire Facility , Department

Thermal Electrical Panels Entire Facili A IIv. by Engineeri

(PPL: 1-800-342-5775) ntire Facility nnually, by Engineering
Main Water Shut-off/Filters and Pressure | Laundry Care Processing and Label
(ER Contact ~ Hazleton City Authority: | Room located on production floor in Daily, by Engineering
570-454-2401) the south west corner
Natural Gas . . -
(ER Contact - UGI: 1-800-609-4844) Outside (main employee entrance) B Monthly, by Facilities
Ventilation Systems/HVAC Within the facility Annually, by outside resource
Emergency Generator QOutside (main employee entrance) Bi-Annually, by outside resource
Low Voltage ' Electrical Room (located in the main Annually. bv Eneineeri
Main Electrical Breaker employee entrance) finuatly, by Engineering
. . , Daily check, by Facilities;
Compressed Air Outside (the Pit areca) Annually, by outside resource
. 1* Floor (Adjacent to Customer Daily check, by Facilities;
Boilers . .
Services Shop) Annually, by outside resource
d Quarterly by QA and
Exhaust Hood(s) 2% Floor (QA Lab) Annually, by outside resource
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Hazards and Personal Protection

On-Site Fire Hazards

Table 10.1

-F!ix;e H_azard-

Storage/Handling

Ignition S(;intces..

Fire Prd‘teétt"it)r_r‘S?stegs.- .

Isopropyl Alcohol 70%
Grade (Flashpoint >
64° F) and 99% Grade
(Flashpoint > 53°F)

Metal drums/glass bottles. Stored
in flammable cabinet(s)/
transported by forklift or by hand
in secondary containers.

Electric heaters, static
electricity, spark
producing equipment,

open flames and sparks.

No smoking; no welding without a
permit; stored in flammable cabineéts;
container(s) grounded with
grounding strap.

Methanol
(Flashpoint 52° F)

Glass bottles. Stored in

flammable cabinet(s) /transported
by hand

Electric heaters, static
electricity, spark
producing equipment,

open flames and sparks.

No smoking; no welding without a
permit; stored in flammable cabinets

Ethanol
(Flashpoint 58° F)

Glass bottles. Stored in
flammable cabinet(s) /transported
by hand

Electric heaters, static
electricity, spark
producing equipment,

open flames and sparks.

No smoking; no welding without a
permit; stored in flammable cabinets

Rewoquat
(a.k.a. Esterquat)
(Flashpoint > 55° F)

Above-ground tanks in contained
tank farm

Electric heaters, static
electricity, spark
producing equipment,

open flames and sparks.

No smoking; no welding without a
permit; only authorized personnel
permitted to perform work on
system(s); pre-work risk assessment
and documentation required; any
changes, other than change in kind,
requires review through Management
.of Change (MOC) prior to the work

performed.

Perfume(s)
(Filashpoint > 154° F)

Metal totes with vent
caps/transported by forklift, hose
transfer/SOPs used

Electric heaters, static
electricity, spark
producing equipment,

open flames and sparks.

No smoking; no welding without a
permit; stored in a fire proof room

with fire safety doors

PRO WHZ 6-02
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Hazardous Chemical List
Table 10.2

Below is a list of the hazardous materials at the site. This table also contains the hazard rating, common/chemical name, reportable quantity, level of PPE
required, UN#, CAS#, where the chemical is used/stored (see below) and the type of storage container.

Area 1: Main Floor (QA Lab and/or Fragrance Storage and Dispensing)
Area 2: LC Processing Area
Area 3: BC Processing Area
Area 4: Outside Tank Farm (s)
Area 5: Boiler Room

RN R-Reactivity

Acetone Dimethlyketone; Area |,

1 3 0 Yo 5,000 Ibs. 1090 67-64-1 QA Lab Bottle
Acetonitrile Cyanomethane; Area 1,

2 3 2 Ethyl Nitrile 5,000 Ibs. 1648 75-05-8 QA Lab Bottle
Quaternary fatty amine Area 4,

3 1 0 Adogen 66 ethoxylate N/A 3082 68071-95-4 Tank 4 Tank
Area 3,

1 0 Benzethonium Chloride (BZC) Benzethonium Chloride N/A 2923 121-54-0 B Processing Drums

Warehouse
0o | 2 Caustic Soda Liquid Sodmun Hydozide 1,0001bs. | 1824 | 1310-73-2 Ared.3 Tank
Solution

Area 1,

0 1 Chloroform Chloroform 10 lbs. 1888 67-66-3 Bottle
QA Lab
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- g ‘g i : Coa r i : C
! 8| & - s " b | Reportable | . | | "Usage/Storage |  Storage
AR Common Name Chemical Name . | POPPlel vy | cagy | UsaselStorag orage
= | g s : . : Quantity | - Location Container Type-
S| M - | L ' e
B ‘I : -
3 3 0 Esterquat _Rewoquat ‘WE 18E US N/A 1993 Mixture Area 4 Tank
7] Ethyl Alcohol, Denatured, | - _ ea 1
0 3 0 Reagent Alcohol . 95% 5,000 Ibs. 1170 ~ Mixture - ’ Bottle
: _ QA Lab
- Area 1, Liquid Dial
1 3 0 Isopropyl Alcohol 70% Isopropyl Alcohol 70% N/A 1219 67-63-0 Pkg. Area/ Area3 B Drum
’ Processing
1 3 | o Tsopropyl Alcoh|ol 99% Isopropyl Alcohol 99% N/A 1219 67-63-0 (ﬁel"i;b Bottle
r ; Area 1
1 3 0 Methanol Methanol 5,000 lbs. 1230 67-56-1 Bottle
| : QA Lab
3 0 | o Neolone M-10 None N/A 3265 | 2682-20-4 Area 2, “Tote
UE Proc
| “Area 1, Perfume
1 2 0 Perfume None N/A 1266 Trade Secret $torag:e and UW Totes and Drums
Dispensing / Area 3
. UK
3 1 0 Sulfonic Acid|, 96% Sulfonic Acid, 96% 1,000 Ibs. 2584 50854-94-9 Area3 Tank
|
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2
S| B 3|  Commontdme. Chemical Name | RePortable | vy | gpqy + | UsigeStorage | Storage
o = g Quantity. | Location | iContainer Type
= =4 . ;
=
3 0 2 Sulfuric Acid 100% Sulfuric Acid 100% 1,000 Tbs. 1830 7664-93-9 Area? Dr“m;:t't‘:ﬁi‘s’rkhﬂ
Area 2, L Proc;
3 0 0 Tetra Sodium EDTA Sodium Tetraphenylborate N/A 3267 Mixture Area3 B Tote
) Processing
. | . Area s
3 2 0 Tri-Act 28 l|4 None 500 Ibs. 2734 Mixture Drum
i
3| 1] o Nalco 750 None 500 bs. N/A Mixture Area 5 Drum
3 | 2] o Tri-Act 1830 None 92,700 lbs. | 2734 Mixture Area s Drum
I
3 0 1 Nalco 25 8;4 None 3,000 Ibs. 1719 Mixture Area s Drum
i
3 0 1 Nalco 8735 None 3,000 1bs. 1719 Mixture Area s Drum
] .
3 | o | o | Nl 42°7TM“1“ﬁm°“°n Boiler None 500 Ibs. 3266 | 7757-83-7 Areas Drum
reatment
|
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Levels of Personal Protection
Table 10.3

! . . e, s .
Table 10.3 lists levels of protection that must be used when responding to an emergency or chemical release. This facility is equipped to handle Level
D emergencies. )

R S N - N D D R '
_ Usefd whfau all requirements are met for APBS, including The atmosphere is free of all
P . . . identification and measurement of air contaminants and the .
Highest level of skin, eye, and | Highest level of respiratory o : ... known hazards and the daily tasks
. ; o . . ability of the respirator to remove them. Contaminants, o LT
respiratory protection witha lesser skin protection . . . pose no splash, immersion, or
| splashes, or direct contact will not adversely affect or be . N
e s potential inhalation hazards.
_ - absorbed th.[?}lgh any éxposed skifl. ‘ . )
- SCBA or supplied-air respirator] -SCBA or supplied-air - Full face or half-mask Air Purifying Respirator -Work uniform or coveralls
with escape pack respilrator with escape pack - Chemical resistant suit with hood or one/two piece - Gloves: leather or cloth or
- Fully encapsulated suit and - Chemical resistant suit with | chemical splash suits and undergarments chemical resistant
undergarment hoozli or one/two piece - Chemical resistant inner and outer gloves - Chemical resistant steel
- Chemical resistant inner gloves | chemical splash suits and - Chemical resistant outer boot with a steel toe/shank and | toe/shank boots or shoes.
and outer gloves (some may be | undergarments chemical resistant outer boot - Optional: Chemical resistant
built in) - Ch:emical resistant outer and | - Optional: hard hat under hood, face shield, goggles, suit, chemical resistant outer
- Steel toe/shank work boots innelr gloves safety glasses boot, hard hat, safety glasses,
- Chemical resistant over boots, | - Chemical resistant boot with goggles, and face shield
if needed (may be built in) a steel toe/shank with a
- Hard hat worn under the suit | chemical resistant outer boot
- Ha‘lrd hat worn under the
hood
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The Dial Corporation ‘West Hazleton Facility

Hazardous Waste Cabinet Daily Check

DATE:

2013
Time Checked By -

Cabinet Locked

Free Of

RLS S/17(llp
attothment H

Location

Is Cabinet

Upon Arrival? Leaks/Spills? Accessable?

Production Floor

Notes:
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2 Frldoc A1 A
2 A
204/ _raai 7;3,7 25
265_/J-00 ¥ fu)
26 Zvro ) A7 i,
27300 ¢ ¢~
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THE DIAL CORPORATION
125 JAYCEE DRIVE
WEST HAZLETON, PA 18202 (

|
|

| e

CERTIFICATE OF ACCEPTANCE

FOR RECYCLING AND/OR DISPOSAL

ISSUED TO:

RECYCLEPAK PROGRAM RECEIVING

W6490B SPECYAL.TY DR. GREENVILLE, WI 54942

' } the document number below on this certificate, Veolla ES Technical Solutions L.L.C. (Veolia ES) certifies to

By accepting the waste products described b

the generator that the transportation, storage or processing methods employed are in accordance with Vealia ES permit parameters and all applicable

|
K7049777 '
DOCUMENT#: |
|
|

02/12/2016
RECEIVED DATE:

VEOLTA ES TECHNICAL SOLUTIONS,
90 PLEASANT STREET PD BOX 10
WEST BRIDGEWATER, MA 02379 |
PROCESSING FACILITY: I
|
i
|

L.L.C.

MAC300017498 .
PROCESSING FACILITY EPA ID#I'.

4K50671L~2HEEE5EN |
UNIQUE CONTAINER#: |

691191789089655
RETURN TRACKING#:

SUPPLY-040
RECYCLEPAK PRODUCT CODE#:

Page 1 i

federal, state and local iaws. .
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Product Code giar -

S 4

Recycle - Non-PCB Lamp 96 . 0000 P

Ballasts

BL-NPCB-RE

KEY: P=POUNDS, LFT = LINEAR FEET, LMP = LAMP, EA = EACH. Questions regarding this certificate
should be directed to customer service, toll-free at 1-888-669-9725,

John P. McShane, Branch Manager

VEOLIA

ENVIRONMENTAL SERVICES

VEOUIA ES TECHNICAL SOLUTIONS, L.L.C.
1275 MINERAL SPRINGS DRIVE
PORT WASHINGTON, WI 53074
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'i'HE DIAL CORPORATION
125 JAYCEE DRIVE
WEST HAZLETON, PA 18202

CERTIFICATE OF ACCEPTANCE

FOR RECYCLING AND/OR DISPOSAL

ISSUED TO:

RECYCLEPAK PROGRAM RECEIVING
W6490B SPECIALTY DR. GREENVILLE, WI 54942

Qo

By aci:epting the waste products described by the document number below on this certificate, Veolia ES Technical Solutions L.L.C. (Veolia ES} certifies to
the generator that the transportation, storage or processing methods employed are in accordance with Veolia ES permit parameters and ali applicable

K7049778
DOCUMENT#:

02/12/2016
RECEIVED DATE:
VEOLIA ES TECHNICAL SOLUTIONS,
90 PLEASANT STREET PO BOX 10
HWEST BRIDGEWATER, MA 02379
PROCESSING FACILITY:

MACS00017498
PROCESSING FACILITY EPA ID#:

905067 3P -7Q55664R
UNIQUE CONTAINER#:

691191789089662
RETURN TRACKING#:

SUPPLY-040 I
RECYCLEPAK PRODUCT CODE#:

Page 1

L.L.C.

federal, state and local laws.

v - e

‘Product ;:ode .

TR R E RS e
i e A s
. R A

BL-NPCB=-RE Recycle - Non-PCB Lamp

Ballasts

KEY: P=POUNDS, LFT = LINEAR FEET, LMP = LAMP, EA = EACH. Questions regarding this certificate
should be directed to customer service, toll-free at 1-888-669-9725.

ShAn Ll S me.

John P, McShane, Branch:Manager

ENVIRONMENTAL SERVICES

VEOLLIA ES TECHNICAL SOLUTIONS, L.L.C.
1275 MINERAL SPRINGS DRIVE
PORT WASHINGTON, WI 53074




THE DIAL CORPORATION "
125 JAYCEE DRIVE

HEST HAZLETON, PA 18202 ' ‘

CERTIFICATE OF ACCEPTANCE

} FOR RECYCLING AND/OR DISPOSAL

ISSUED TO:

THE DIAL CORPORATION
| 125 JAYCER DR WEST HAZELTON, PA 18202

By accepting the waste products: described by the document nhumber below on this‘certlﬂcate, Veolia ES Technical Solutions L.L.C, (Veolla ES) certifies to
the generator that the transportation, storage or processing methods employed are in accordance with Veolia ES permit parameters and all applicable
federal, state and local laws. . -

K7037560 X ) ' L e
DOCUMENT#: . .
LP-F04 Recycle - Four Foot 29.0000
Fluorescent Lamps ’
02/11/2016

RECEIVED DATE:

VEOLIA ES TECHNICAL SOLUTIONS, l_.L.C.
90 PLEASANT STREEY PO BOX 10
HEST BRIDGEWATER, MA 02379
PROCESSING FACILITY:

MACS00017498 .
. PROCESSING FACILITY EPA ID#: : ||

KEY: P=POUNDS, LFT = LINEAR FEET, LMP = LAMP, EA = EACH. Questions regarding this certificate
i i =] -66! .
BES0915F-3G67964H should be directed to customer service, toll-free at 1-888-669-9725

UNIQUE CONTAINER#: -

691191791038764
RETURN TRACKING#:

Y

VEOUA PO b

SUPPLY-063 ENVIRONMENTAL SERVICES ' John P, McShane, Branch Manager
RECYCLEPAK PRODUCT CODE#: | VEOLIA ES TECHNICAL SOLUTIONS, L.L.C.,

1275 MINERAL SPRINGS DRIVE
PORT WASHINGTON, WI 53074

Page 1
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-
DIAL) THE DIAL CORPORATION QUALITY CONTROL, CO-PACKER -——0oRDER Warehouse

A SAMPLE, & MISC. PRODUCTS Release and Shipper No. 0 7 6 1 2 4
ACompany
SHIPTO WAREHOUSE
IC ST SHIPTO ARRIVE THIS FORM CAN
| lyd/ S, Rf.,,, combe 24 ___ NOT BE USED
! R , §C EHC < / EEST A Soid_"_‘ s - TO AUTHORIZE
i . ) \;{’_IC"E NO. : SHIPMENT OF
ACCOUNT NUMBER : SHIP%EE-S‘D FINISHED GOODS
2/2/%0/6 IN FULL CASES
CHARGE TO DATE WFﬂy'EmnmALs ‘
2'3

QUANTITY 'CODE NUMBER DESCRIPTION GROSS WEIGHT PRICE

B | Tdes | Hish Ackoe A< 13 45.5750|/G080
/‘/144 /4‘)[[.”: ; SOQ/ 1N /(;’U/\G/g\
Plosphak 744

DL-6573 (REV. 3/97)

WHITE - ORIGINAL ~ PINK - DIAL CORP RCCUUNTING GANARY -PLANT GOPY  BLUE - PACKING LIST-INCLUDE WITH SHIPMENT.  GREEN - ORIGINATING FILE COPY



'
by = = = e = AT B - - —r—t e
E N -~ L syt i
i 1

HE-DIALCORPORA'_I'IO!&I QUALIT_Y CONTROL CO-PACKER

" ORDER, Warehouse

_ SAMPLE &MlSC PRODUCTS Rf’leasea“dsr"pperm
smp'ro = WAREHOUSE{ A =
I.CS‘ T. T THIS FORM CAN
% frq LN z%uu cmlpa_ R L NOTBEUSED . .
@@ 2y SC. 2%s] | Dowell Sxpress |  ToAUTHOREE o0
VEHICLE NO. 21 O SHIPMENT OF
o ACC(;UNT NUMBER_ SHIF'."I;ATE y - : FlNISl:lED GOODS
. s/19/16 IN FULL CASES
CHARGETO . _DATEWHI rNrnAL . L
: , 79 1= .
Qunﬁ‘rify3 'éODE ﬁ'umét_sn . DESCRIPTION GROSSWEIGHT | ! PRICE -
o +ales chﬁ\ Ao"\;m A:Zj /:/MZ /)14 "? ,3‘@4’ '
SOCL!UP\ /q e M ﬂ495 ﬂ/Gé ?/M
_.y‘..h — \:A:‘:-‘-._,‘,_Pﬁ - !
VAN : \ 7

A -
o i
y

Whse.
: . - Rélease No.
. Slgnature I = Date 3//4//4 ’
. Pty = s VAT A
' ‘DL-ss'rs(HEvmg’n = <

WH\TE ORKSINAL "PINK - DIAL CORPZACCOUNTING- CRNARY PLANT COPY

*BLUE™ PACKING LIST-INCLUDE WITH SHIPMENT * GREEN < ORIGINATING FILE COPY
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AtteChment K

" GREATER HAZLETON JOINT SEWER AUTHORITY

INDUSTRIAL WASTEWATER DISCHARGE PERMIT

PERMIT NUMBER 06

The below-named Industrial User, hereinafter referred to as Permittee, is issued this Permit by the
Greater Hazleton Joint Sewer Authority (“Authority”), under authority vested by the Borough of
West Hazleton in its Pretreatment Ordinance (“Ordinance”).

Permittee: Henkel Consumer Goods, Inc.
Physical 125 Jaycee Drive
Address: West Hazleton, PA 18202
Mailing 125 Jaycee Drive
Address: West Hazleton, PA 18202
NOTICE TO PERMITTEE

The Permittee is hereby authorized to Discharge Industrial Wastes from the facility identified
above, through the Discharge points identificd herein, into the Sewer System. Such Discharge is
subject to the conditions contained in this Permit and the rules, regulations, and ordinances of the
Borough of West Hazleton, us well as the rules and regulations of the Greater Hazleton Joint
Sewer Authority.

This Permit shall become effective on: December 1, 2015
and shall expire on: December 31, 2018

except as otherwise provided.

No Discharge of Industrial Waste may occur after December 31, 2018 unless the Permitiee has
properly applied for renewal of the Permit at least 180 days prior to the expiration date. The date
on which the application for renewal is due is July 3. 2018. A form, to be used to apply for
renewal of this permit, is attached hereto.

The above-named Permittee may petition to appeal the terms or conditions of this Permit by
notifying the Authority in writing within thirty (30) days of receipt. Failure to submit a petition
for appeal within the specified time shall constitute a waiver of the right of appeal. Specific
requirements for appeals are found in the Ordinance.

Issued By: M Date: /% weobir S0 20ls

Pretreatment Coordinator

For information, contact: Pretreatment Coordinator
Greater Hazleton Joint Sewer Authority
P.0O. Box 651
Hazleton, PA 18201-0651
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Page 4 * INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumer Goods

PART 1 - DISCHARGE LIMITATIONS
A. Unauthorized Discharges

Permit Number 06

The Pretreatment Ordinance establishes prohibitions on Discharges; such prohibitions are
listed in Part 5, Section I of this Permit. Any Prohibited Discharge or other Unauthorized
Discharge, whether accidental or deliberate, requires that a report be filed with the
Authority (See PART 3, paragraph D of this Permit).

B. Limitations on Specific Pollutants
The following limitations apply to all Industrial Waste Discharges.

Note: Dilution of a

. Discharge with -potable or clean process water in order to attain the required
concentrations is specifically prohibited.

PE

5 Day Biobhemlcal Oxygen Demand

7 Day Biochemical Oxygen Demand * e Monitor Only
Chemical Oxygen Demand * - Monitor Only
Total Suspended Solids (TSS) - 1,650
Fats, Oil, & Grease (Animal/Vegetable) --- Monitor Only
.Total Petroleum Hydrocarbon (TPH) . . Monitor Only
Arsenic — 1.70
Cadmium — 4.71
Chromium (Total) wn 5.30
Copper e 1.80
Lead 3.60
Meroury - 0.19
Nickel - 4.10
Silver - 1.70
Zinc - 2,50
Total Cyanide 2.10
- —|-Benzene o 0.01
" | Chlorobenzene - 2.29

Chloroform —em 0.06
Ethyl Benzene - 1.66
Methylene Chloride 1.00
Toluene e 2.07
1,1,1-Trichloroethane - 1.60
MBAS, Surfactants - Monitor Only

pH

6.0 s.u. to 10.0 s.u.

* Categorical Pretreatment Standards, 40 CFR Part 417 Soap and Detergent Mfg,, Subpart P,

Liquid Detergents, Section 417.166.




Page 5 INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumer Goods ' Permit Number 06

PART 1 - DISCHARGE LIMITATIONS (Continued)

C, Flow Restrictions

The rate of Discharge is limited as follows:

Point of Discharge Average Daily Flow Maximum Daily Flow
0l: 40,000 gpd 60,000 gpd

D. Discharge Point

Industrial Waste may only be discharged at the following points:

Point 01: The 6-inch PVC process wastewaler sewer lateral exiting !_'he facility at the
nortwest side oufside the facility, as shown in Figure 1.
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Henke! Consumer Goods

INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Permit Number 06

PART 2 - MONITORING REQUIREMENTS

A. Sampling Points

All sampling shall take place at sampling station along the 6-inch PVC process wasiewater sewer
lateral exiting the facility at the nortinvest side outside the facility, as shown in Figure 1.

B. Sampling Frequency and Type

The following table presents the minimum requirements for monitoring the Discharge.

5 Day Biochemical Oxygen Demand

1 evear .(-Sul-'l.‘io.nths

24 Héﬁ?bompom e

7 Day Biochemical Oxygen Demand** 1 every 6 months 24 Hour Composite
Chemical Oxygen Demand** 1 every 6 months 24 Hour Composite
Total Suspended Solids (TSS) 1 every 6 months 24 Hour Composite

Fats, Oil, & Grease (Animal/Veg.)

1 every 6 months

Minimum 4 Equal Grabs over 24 hrs.

Total Petroleum Hydrocarbon (TPH)

1 every 6 months

Minimum 4 Equal Grabs over 24 hrs.

Arsenic 1 every 6 months 24 Hour Composite
Cadmium 1 every 6 months 24 Hour Composite
Chromium (Tdtal) 1 every 6 months 24 Hour Composite
Copper 1 every 6 months 24 Hour Composite
Lead 1 every 6 months 24 Hour Composite
Mercury 1 every 6 months 24 Hour Composite
Nickel 1 every 6 months 24 Hour Composite
Silver 1 every 6 months 24 Hour Composite
Zinc 1 every 6 months 24 Hour Composite
Total Cyanide 1 every 6 months Minimum 4 Eggflzg%r;g:osﬂe Grabs

Benzene 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
Chlorobenzene 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
_Chloroform 1 every 6 months | Minimum 4 Equal Grabs over 24 hrs.
Ethyl Benzene 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
Methylene Chloride 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
Toluene 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
1,1,1-Trichloroethane 1 every 6 months Minimum 4 Equal Grabs over 24 hrs.
MBAS, Surfaclants 1 every 6 months 24 Hour Composite

Fiow Daily Metered

* ALL GRAB SAMPLES MUST BE COLLECTED DURING THE DISCHARGE PERIOD
FOR DEFINITIONS OF SAMPLE TYPES, SEE THE DEFINITIONS IN PART 5 OF THIS

PERMIT.

** CATEGORICAL PARAMETERS. SEE PART 4.B. OF THIS PERMIT.
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INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumer Goods Permit Number 06

PART 2 - MONITORING REQUIREMENTS (Centinued) ’

C. Sampling and Analysis Requirements

1.

All samples taken for purposes of demonstrating compliance with this
Permit must be representative of normal facility operations. Samples must
be composited over the period during which all normal activities resulting
in an industrial waste discharge occur. This may include production,
clean-up, and equipment preparation activity. Sampling should not occur
during periods when industrial waste is not normally discharged, or in
such a manner as to cause dilution of the discharge with uncharacteristic
volumes of Sanitary Sewage or Non-Contact Cooling Water. This
requirement does not apply when sampling of Spills or Slug Loads is
necessary.

All sampling and analysis shall be conducted using United States
Environmental Protection Agency (EPA) approved procedures, published
in 40 CFR Part 136, In the absence of such an approved procedure,
procedures in "Standard Methods for the Examination of Water and
Wastewater," published by the Water Environment Federation and the
American Public Health Association, or other methods, may be used upon
approval by the Authority's Pretreatment Coordinator,

The laboratory analysis repoits shall indicate:

¢ The results of analysis,

¢ The methods used,

o Detection limits (for those substances not detected -ND),

¢ The date of analysis, and

¢ The analyst(s) who performed thé tests.
Permittees that use the services of Contract laboratories are responsible for
ensuring that the laboratory provides all of the required information.

All samples shall be accompanied by Chain of Custody forms, allowing
the sample to be identified as to date, time and place of sampling, type of
sample, method of sample preservation, and showing the identity of all

individuals who obtained, transported and stored the sample: “Copies of

Chain of Custody forms shall be submitted with the laboratory analysis
reports accompanying the Sampling Results Reports or the Routine
Compliance Reports required by PART 3, of this Permit,

More frequent sampling than the minimum required above is allowable
and is encouraged. However, the results of ALL tests performed on
Discharged Wastewater obtained at the specified sampling point and using
approved methods shall be submitted to the Pretreatment Coordinator.
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INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumer Goods Permit Number 06

PART 3 - REPORTING REQUIREMENTS

A. Sampling Repotts

1.

The Permittee shall instruct the laboratory fo send copies of its analysis
reports (via fax or email) directly to the Pretreatment Coordinator at the
same time as the reports are provided to the Permittee. This does not
substitute for the Permittee's duty to report sample results as described
below.

Within ten (10) days of receipt of laboratory test results, the Permittee
must complete a Sampling Results Reporting Form and forward it to the
Pretreatment Coordinator. The Sampling Results Report may not be
completed by the laboratory., Every time sampling results are received a
Sampling Results Reporting Form must be completed and submitted along
with the results. The Sampling Results Reporting Form attached to this
Permit must be used. The Sampling Results Report must be accompanied
by copies of the laboratory analysis report meeting the requirements of
PART 2, paragraph C.3 of this permit, and the chain of custody form for
the sample(s) analyzed, as required by PART 2, paragraph C.4.

When sample results are received at a time when a Routine Compliance
Report is due (sec section B below for requirements for Routine
Compliance Reports), the results may be reported on the Routine
Compliance Report along with the other information for the reporting
petiod. In this case, the Sampling Results Report form is not required, but
the laboratory report and chain of custody form must be included with the
Routine Compliance Report. However, note the ten (10) day reporting
requirement for sampling results (Paragraph A.2) and do not delay
submission of sampling results in order to submit them with the Routine
Compliance Report.

B. Routine Compliance Reports

1.

Routine Compliance Reports are required to be forwarded to the
Pretreatment Coordinator-a minimum of twice_a_year._The reports.are due

on or before January 31 and July 31 of each year. Each repott shall
provide information on the preceding six-month period ending Deecember
31 or June 30, as appropriate. A Routine Compliance Report form is
attached to this Permit. This reporting form must be used.
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INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumner Goods Permit Number 06

PART 3 - REPORTING REQUIREMENTS (Continued)

€. Completeness of Reports

The Routine Compliance Report Ferm and the Sampling Results Reporting
Form must be filled out completely, signed by the Authorized Representative (see
Definitions), and attested. Incomplete or unsigned forms or those submitted after
the date due, constitute a Permit violation and may result in enforcement actions
being taken.

D. Violation and Resampling Reports

L.

Upon discovety of a violation of the Discharge limits imposed under
PART 1 (or PART 4) of this Permit, whether by means of a laboratory
analysis report or by other means, the Permittee shall, within 24 hours of
discovery, report the violation, either orally or in writing, to the
Pretreatment Coordinator. (Note the duty of the Permitiee to examine
the results of all laboratory reports received as soon as practicable upon
their receipt. See Part 5, paragraph.D.4 of this Permit.)

Whenever a violation of discharge limits is discovered, the Permittee shall
arrange for another sample to be obtained and analyzed for the substances
found to be in violation. The results of this analysis must be teported to
the Pretreatment Coordinator within thirty (30) days of the original
discovery. Re-samples shall meet all of the sampling, preservation,
analytical and reporting requirements specified in this Permit.

A summary of the actions taken within the reporting period with regard to
the violation must also appear in the next Routine Compliance Report.
Space is provided on the form to include this information,

E. Unauthorized Discharge, Spill or Slug Load Report

1.

The Permittee shall notify, by telephone, the Pretreatment Coordinator or
the Director of Operations of the Sewage Treatment Plant immediately
upon the commencement or occurrence of a Spill, an accidental Discharge

of prohibited substances, substances in unusually high concentration, a
Slug Load, or of any other discharge which the permittee has reason to
believe could cause problems at the POTW. The notification shall
include, at a minimum, the date, time, and place of the Discharge, the '
nature (substance(s), concentration and volume) of the Dischaige, the
duration or expected duration of the Discharge, and the corrective actions
taken or planned. Notification of the Authority does not relieve the
Permittee of other reporting requirements, including any Federal or State
requirements and shall not be a defense against any enforcement actions
that the Authority may take against the Permittee.
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Henkel Conswmner Goods Permit Number 06

PART 3 - REPORTING REQUIREMENTS (Continued)

E. Unauthorized Discharge, Spill or Slug Load Report (Continued)

2. The Permittee shall post in appropriate locations the notification
procedures necessary to comply with this requirement and ensure that all
responsible employees are aware of this requirement. At a minimuim, the
posting shall contain the following:

Notification of Accidental Discharge:
Telephone Greater Hazleton Wastewater Treatment Plant:
570) 454-0851

3. Within five (5) days of a Spill, Slug Load, or similar occurrence, the
Permittee shall submit a written report of the incident to the Authority.
The report shall contain, at a minimum:

a. A description of the upset, Slug Load, Spill, or other discharge; the
characteristics (volume, concentration and constituents) of the
Discharge; the location and cause of the Discharge and any other
pertinent information.

b. - A description of the effect the Discharge had, or may have had, on
the compliance status of the Permittee. Relate the nature of the
dischatge to the requirements in PART 1 of this Permit (and PART
4, if applicable),

¢. . The duration of the discharge, and, if it is continuing, the time
when cotnpliance is reasonably expected to occur.

d. A description of the steps taken to reduce the volume, toxicity, rate
or other characteristics of the discharge so as to reduce its impact
on the Sewage Collection System and Sewage Treatment Plant.

e A description of all steps taken and all steps planned, to prevent re-
occurrence of such a Spill or Slug Load event. This part shall
- — — — — —— —-— — — ~normally consist of a Spill Prevention Control and Countermeasure
Plan (SPCC Plan). An alternative plan, if appropriate, may be
acceptable.
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INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henkel Consumer Goods Permit Number 06

PART 3 - REPORTING REQUIREMENTS (Continued)

E. Accidental Discharge, Spill or Slug L.oad Report (Continued)

f. The report must be signed by the Authorized Representative as
defined in PART 5, Paragraph J of this Permit, and contain the
required certification of accuracy and completeness as contained in
the Routine Compliance Report form attached to this Permit,

F. Hazardous Waste Discharge Report

1.

All Industrial Users shall notify the Authority, the US EPA Regional
Waste Management Division Director, and the Pennsylvania Department
of Environmental Protection (DEP), Bureau of Waste Management, in
writing, of any discharge into the sewer system of a substance which, if
otherwise disposed of, would be a hazardous waste under 40 CFR part
261, Such notification shall include the name of the hazardous waste, as
set forth in 40 CFR Part 261, the US EPA hazardous waste number, and
the type of discharge (continuous, batch, or other). If the Industrial User
Dischaiges more than one hundred (100) kilograms of such waste per
calendar month, the notification shall also include the following
information, to the extent that it is known and readily available to the
Industrial User: : B

(@)  An identification of the hazardous constituents contained in the
wasle;

(b)  An estimation of the mass and concentration in the Wastewater of
all such constituents discharged in the most recent month; and

(c)  An estimate of the mass and concentration of such constituents
expected to be discharged during the following twelve months.

Industrial Users that commence such a discharge after the issuance of this
Permit shall submit the report within one hundred eighty (180) days of

first Discharge-of the hazardous waste, except as_provided_ in part 4_of this
patagraph.

The required report need be submitted only once for each hazardous waste
discharged. Industrial Users regulated under Categorical Standards, which
have already submitted such information in baseline monitoring reports or
periodic compliance reports do not have to report this information again.
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INDUSTRIAL WASTEWATER DISCHARGE PERMIT

Henlkel Consumer Goods Permit Number 06

PART 3 - REPORTING REQUIREMENTS (Continued)

F.__Hazardous Waste Discharge Report (Continued)

4.

Industrial Users that discharge less than fifteen (15) kilograms of
hazardous wastes in a calendar month do not have to comply with these
reporting requirements. This exemption does not apply to acute hazardous -
wastes as specified in 40 CFR §261.30(d) and 261.33(¢).

-An Industrial User shall notify the Authotity within five (5) days of

becoming aware of any discharges of reportable quantities of listed or
unlisted Hazardous Substances, as defined at 40 CFR § 302.4 (CERCLA
Hazardous Substances). This notification shall include the time of release;
the name of the substance; the identifying CAS number, if known; and the
approximate quantity discharged. If the discharge constitutes a Spill,
change in wastewater constituents, or Slug Load, othe1 reporting
requirements described in this Permit also apply.

Each notification required by this section shall include a statement
certifying that the Industiial User has a program in place to.reduce the
volume and/or toxicity of the discharged wastes to the extent that it is
economically practical. This statement shall be signed by the Authorized

- Representative of the Industiial User, If no such program is in place, the

notification shall so state and provide a reasonable schedule for adopting
and implementing such a program.

G. Change in Discharge Conditions

L.

Any change in the nature of the manufacturing process, clean-up
procedures, raw materials, pretreatment processes or other changes which
are reasonably expected to change the composition, character or rate of
discharge of the Industrial Waste, shall be reported to the Pretreatment
Coordinator at least thirty (30) days prior to making any such change, or
promptly upon the decision to make the change if less than thitty (30) days
will elapse between such a decision and the implementation of the change,
or immediately upon the discovery that an unplanned change has already
occurred. .
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PART 4 - SPECIAL CONDITIONS

A. Special Discharge Requirements

As listed in 40 CFR, the Categorical Pretreatment Standards for the Soap and
Detergent Manufacturing Point Source Category Part 417, Subpart P —
Manufacture of Liquid Detergents Subcategory Section 417.166 for new soutces
apply, which are listed in the Limits Table in Part 1B.

B. Special Monitoring and Reporting Requirements

The Henkel Consumer Goods, Inc, facility is a federal categorical discharger in
the Soap and Detergent Manufacturing Point Source Category. Categorical
pretreatment standards, as listed in 40 CFR Part 417 Subpart P, for monitoring
and reporting apply. Specifically, there is a requirement to certify that federal
categorical standards have been met for the reporting pericd. A professional
engineer must make this certification based upon review of lab analyses that:

a) The COD/BOD; ratio does not exceed 10.0; and
b) The COD does not exceed 1.10 kg/1,000 kg of anhydrous product.
The “Compliance with Categorical Pretreatment Standards™ certification is

included with the Permittee’s Routine Compliance Report (Attachment 2) and
must be submitted twice a year as required in Part 3, Section B,

D, Compliance Schedule
There is no compliance schedule required for this Permittee.

E. Special Facility Operation/Management Requirements

The Permittee shall provide spill prevention, control, and /or management
sufficient to prevent any spills of pollutants from entering the sanitary sewer
system as required under EPA pretreatment regulations in the Code of Federal

-------- -— Regulations;-Title-40-Part-403.8-and-the-Greater-Hazleton-Joint- Sewer-Authority
Resolution Number 003 of 2015, Section 3.09. The Permittee shall develop and
implement a Spill Prevention Control and Countermeasures (SPCC) Plan in
conformance with the PA DEP’s “Guidelines for the Development and
Implementation of Environmental Emergency Response Plans” (DEP Document
400-2200-001). The intent of the SPCC Plan is to prevent and control accidental
discharges of pollutants to the sanitary sewer system.
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Cycle Chem, Inc.

Recycling Treatment & Disposal of Hazardous

Date: 02/24/2012
Mr. Robert Finkel
Department of Environmental Protection
Bureau of Solid Waste Management
13" Floor, MSSOB
400 Market Street
Harrisburg, PA 17101-2301
Re: Manifest correction
Dear Mr. Finkel
We have recently discovered the manifest corrections listed below and ask you to note the corrections
described. | have sent a copy of this letter to all parties listed on this manifest. All other parties please file
this letter with your manifest copy. If you have any questions, please call me at (717) 938-4700.
Manifest #: 008925266JJK
Shipment date: 01/13/12
Gencode: ELK265
EPA D # PAD987271012
Generator; Dial Corporation
125 Jaycee Drive
West Hazleton, PA 18202
Transporter{s): Elk Transportation, Inc.

Correction:

Pagé 1 Line 2 Should Read "Corrosive Solid, Acidic, Inorganic, nos (sulfuric acid)
8 UN3260 PG I
(no waste code)

Sincerely,

Edward A. Stehley , )

- - ———- —Cycle Chem;Inc-representative— - —— - —CC: -Otherstate’environinental agency ~
550 Industrial Drive Named generator

Lewisberry, PA 17339 Named transporter(s)
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UNIFORM HAZARDOQUS {1~ Genérator ID Number - - 2 Page 1 of [ 3 Emergency Response Phone 4. Manifest Tracking Number

" WASTE MANIFEST - PAD 987 271 012 . 1' 1{ _ §Q0-351-?158 . 009543755 JJK

5. Gengrator's Name and Mailing Address DIAL GQRP’QRAHQ\!

7 126 JAYCEE DRIVE  ;
ot WEST HAZELTON, PR 13202 ‘
Generator's Phone; Lk 5?0-455-9930 ) . _
B. TransportermompanyNameH-' o A "+ USTEPAID Namber” T
ELK TRANSPORTATION E!‘\:C‘- . ] PAD 987 2?'1 020
7 Transporter2 CempanyName i - e

Lm s S US ‘EFAID Number

8. Designated FaclhtyNameand SlteAu'dress E@ DETRQ’IT NG, l' R * l _T.'_“‘.é SR . i .‘ T U S. EPA|DNumt;é,:'~ '
1823 FREDERICK STREET e
| DETROIT. Mi 48211 - .- MID:es0 991 586
Facilty's Phone: 313-347-1300 , L I o P
i ziq :z#:égﬁ?eeﬁjﬂ?fm gi)nduding Proper Shipping Name, Hazard Class, [D Number, Loc;.Cuntainers T ype . gu ;?é?; xul\';g:t 13 Waste Codes
RQ, UN2025, Waste Flammable Solide, Conosive, AR Co | DOt Dwz
X Crganie, n.o.s., {(contains formaldshyde), 4.1(8), PG Il K )(X" DM X XSO P VR .
| ra, una288, Woste Comosive Liquid, Basic, Inorganie, |, ., Al o - | poo2
X no.5. (Potassium Hydroxide), 8, PG I XKYaJ oF |X¥30 | @
X * UN2262, Comusive Solids, Basic, Inorganis, no.s., | - _ . | NONE]
~ (contains sodium hydroxide), 8, PG I = MX! D XX%IS . P ’
ry g N T—="— ™
14. Special Handiing Instructions and Additional informati T LY
o) ERGH 134 (FORMALDEHYDE SOAKED RAGS) provamﬁ 'H' FIFET A
-b) ERGE 154 (ALKALINE LIQUID, DRIP PAR WASTE) Approval # E‘!’ngge/ L Bili to‘ Ek Environmonia!
c) ERG# 184 (CAUBTIC SOAKED ABSORBENTS) Approval 7 D;BSO‘SRZ! 120248

15. GENERATOR’S.'OFFEROR’S CERTIFICATION: | herehy declare that the contents of this consignmient are fully and accurately descnbed above by the proper shipplng name. and are classified, packaged, -
marked and abeled/placarded, and are in all respects in proper condition for transpart according to applicable intemational and national govemmenbal regulations, If export shspment anid | am the Primary

Exporter, [ cerfify that the contents of this consignmen! confom to the terms of the attached EPA Acknowledgment of Consent. - .

| cerfify that the waste minimization statement identified In 46 CFR 262.27(a) {if 1 am a large quantity generator) or (b} (if] am,a small quantity generator) is trua.

”

b

Generator'sf emfsP‘gngypedN ST %—- - Month Da;_ —
Tary - | e . : lsolh“l?,.

, InternationaFShipments - v - o
16, [ntetnationalShipmen |:| Import to U.S. . D Export from U.S. / Part of entryfexit: [
Transporter signature (for exports only): Dafe leaving U.S.:

17. Transporter Acknowledgment of Receipt of Materials

LY

Transpmter1Pnnte yped Name . [ Slgnaiuref /2;{ M % ~ Month . Day  Year
’es (()r-‘n-z_, A% 1651\

Transporterannted!_TypedName } Sguafure Month  Day  Year

3 | i1

-t
-
=
o
=
24
[=]
-9
(2]
=
<I
[+
-
=
Q
T
(=]
=
<
=
Q
e
il
[=]

18a. Discrepancy Indication Space D Quantity D Type D Residue l:[ Partial Rejection l:l Full Rejection

Manifest Reference Number:

18b. Altemate Facility (or Generator) ] ] U.S. EPAID Number

Facility's Phone: I

78c. Signatiee of Altemats Faciity (or Generator) ] ] Month  Day  Year

19. Hazardous Waste Repori Management Method Codes (i.e., codes for hazardous waste treatment, disposal, afid recycling systems)

HM S fm )T

20 Deslgrated Facilty Owner or Operator; Cerification of receipt of hazardous materials covered by the manlfest except as noted in tem JSa

0 o T X B

EPA Form 8700-22 (Rey: 3-05) Previous editions are obsclete. . DEﬁlﬁm ED FACILITY TO GENERATOR

18. Discrepancy - - -



Land Disposal Restriction & Certification Form

Please check the appropriate facility:
Michigan Disposal Waste Treatment Plant 49350 N. 194 Service Drive, Belleville, MI 48111  EPA ID # MID 000 724 831

D Wayne Disposal, Inc. Site #2 Landfill 49350 'N. 194 Service Drive, Belleville, MI 48111 EPAID # MID 048 090 633
K EQ Detroit, Inc. ' 1923 Frederick Street, Detroit, MI 48211 EPA ID # MID 980 991 566
D EQ Resource Recovery, Inc. 36345 Van Bom Road, Romulus, MI 48174 EPA D # MID 060 975 844
O EQ North Carolina 1005 Investment Blvd, Apex, NC 27502 EPAID#NCD 982 170292
O EQ Florida, Inc. 7202 East 8™ Ave, Tampa, FL 33619 EPA ID # FLD 981 932 494
Generator Name: Dial Corporation U.S. EPA ID No.: PAD 987 271 012
Generator Address: 120 Jaycee Drive, West Hazleton, PA 18202
State Manifest No.: Manifest Doc. No.: 009543755 JIK

’ Tustructions

Column 1: Identify all U.S. EPA hazardous waste codes that apply to this waste shipment.

Columin 2: Choose the appropriate treatability group: Non-Wastewater (NWW) or Wastewater (WW).

Column 3: Enter the appropriate Subcategory, if applicable, and also enter “Contaminated Soil” ot “Debris™ if the waste will be treated using one of

the alternative treatment technologies provided by 268.49 (c) - soil, or 268.45~ debris,

Column 4: Enter the letter of the appropriate paragraph fromn pages 1-2 of this form.

Column 5: For FO01~ F003, F039, D001~ D043, Debris and Contaminated Soil: please enter the Reference Number(s) for any constituents in your waste stream
subject to treatment, The Reference Number(s) can be found in the EQ Resource Guide, LDR/UHC Constituent Table.

Manifest US.EPA NWW Subeategory How Must the Reference Number(s) of Hazardous
Line Hazardous Waste or Ww Waste be Managed? | Constituents contained in the waste,
Item Cade (s) Complete for FOO1-F005, F039,

D001-D043, Soil and Debris wastes.
1A D001, booz NWW A
118 | D002 NWW A
HC  INONE NWW
11D

I hereby certify that all information submitted on this and all associated documents is complete and accurate to the best of my knowledge and
information.

Gencrator Signature: ey ﬁ-ﬂy—/‘ Title: C;‘Ac_ Mf-\v-:f' ;/glJU TZ_
Printed Name: d.l-'?' gw@g Date: 5;/7 //?

L

* How Must the Waste Be Managed?

S.  IHIS CONTAMINATED SOIL DOES/DOES NOT CONTAIN LISTED HAZARDOUS WASTE AND DOES / DOES NOT EXHIBIT A

(CIRCLE ONE) (CIRCLE ONE)
CHARACTERISTIC OF HAZARDOUS WASTE AND IS SUBJECT TO / COMPLIES WITH THE SOIL, TREATMENT STANDARDS
(CIRCLE ONE)

AS PROVIDED BY 268.49(c) OR THE VERSAL TREATMENT STANDARDS. I certify under penalty of law that I have personally
examined and am familiar with the treatment technology and operation of the treatment process used to support this certification and believe that
it has been maintained and operated properly so as to comply with treatment standards specified in 40 CFR 268.49 without impermissible
dilution of the prohibited wastes. I am aware that there are significant penalties for submiiting a false certification, including the possibility of
fire and imprisonment.

2/04, Page 1 of 2



[ r 1

3“ . A ‘ E

. Please print or type. (Form designed for use on elite (12-pitch) typewriter) Form Approved, OMB No. 2050-0039
4 | UNIFORM HAZARDOUS 1. Generater ID Number ’ 2. nge 1 fgf 3 Emergency Respense Phong 4, Manifest Tracking Number
WASTE MANIFEST PAD 987 271 020 i | ‘sopissa-71s6! 009543200 JJK
- |5.G il
enefator’s Ngme and Mailing Address DIAL CORPORATION . Generatprs S&teAddress.élf different than mailing address:)

125 JAYCEE GRIVE . i
WEST HAZLETON, PA 18202.

Generator's Phone: §70-465-5980 Ir

6, Transporter 1 Company Name ' U.S. EPAID Number

ELK. TRANSPORTATION, INC. PAD 987 271 020

J.Jrensporter 2 Company Name . . . ., s - B 7S EPAID Number

8. Designated Facilty Name and Sile Address QY CLE CHEM, ING. U.S. EPA D Number

e 860 INDUSTRIAL DRIVE PAD 087 098 822
, LEWISBERRY, PA 173392 -‘
Facility's Phone: 717-838-4700 |
Ga, | 5b.US.DOT Descnp‘aon (including ProperShlppmg Name, Hazard Class, ID Number. 10. Confainers 11. Tatal 12. Unit 13. Wasta Co des
d Hm | and Packmg Group (ifany)) e e . et ot | Mas . |, Type. |. Cuanity | WEAGL @ )
w1 . .
ge [ % RQEUNS2E4, Waste Com:swa Liquid, Acidig, jno:gan:s. n.o.s., L 0002 :
Q :
S| X|  (Phosshoric Ackd), 8 W | oF [ RXYE 6
i) - i
2 '
@ ) RG UN3288, Waate Cotrosive Ligiiid, Bas:c Inorganic, - Y Doo2
X n.o.5., (Sodium Hydroxide}, 8; PG I W} DF [\%0| ©
3 - " -
4,
14, Special Handling tnstructions and Additicnal Information B
a) ERGZ2 184 (CANI-CP-4ED) Approval & Bill To: Elk Environmanta
by ERGH 157 (Oficpec Baslc AES Sludge) Approval & DIO717A2 / 120248
16. GENERATOR'S/OFFEROR'S CERTIFICATION: | hereby declare that the contents ¢f this consignment are fully and accurately described above by the proper shipping name, and ate classified, packaged,
marked and labeled/placarded, and are in all respects in proper condition for transport according to applicabla Interaationat and national govemmental regulations. If export shipment and | am the Primary
Exporter, | cerfify that the contents of this consignment conform to the temns of the attached EPA Acknowledgment of Consent.
1 certify that the waste minimization statement identified In 40 CFR 262.27(a) (if | &m a large quantily generator) er (b} (if] am & small quantity generator) Is true,
Generators/Qffarar's Printed/ Typed Name : Slgnalure W Month ~ Day  Year
v YNNI o) ' I | R I00R
16 Infemational Shiginents D Impert to U.S. D Export from U.S. / Port of entryfexit

Transporter signature {for experts onlyk: Date leaving U.S.:

17. Transporter Acknowledgment of Reoeiptof Materials

Printednyp? Name

/fg %%p/ﬁ/ﬁ i

=
(]
=
&
E Transporter 1 anledITyped Name /7 Stgnatuna Month  Day  Year
g lre.s (et 12
2 aelfe.q Vetr2 4 1101\
E Transporter 2 Prmledrryped Name Sig Sighture = Menth  Day  Yeer
.| 18- Discrepancy -7 - o - o
16a. Discrepancy Indication Spaca . D Quantity D Type D Resldue |:| Partial Rejection D Full ReJection
Manifest Reference Number.
= [18b. Akiemate Faciity (or Generalor) U.S. EPAID Number
= .
Qo )
& | Eailty's Phane: . -
uo.l 18c. Signature of Altemate Facility {or Generater) . Month  Day  Year
5/ __ ||
= £
g— 19, Hazerdous Waste Repert Managemanit Method Codes {.e., codss for hazardous was'a treatmant, disposal, and recycling systems) .
4 4,.
alt ) .
HI4/ LL1y/
20. Designatgfi Faclli':y Ownér or Operator: Certification of recelpt of hazardous materials cavered by the manffestﬁxoepi &s noted in Hem 18a ,
Month  Day  Year

/LSW Lo Steh Oee- DF 117 /2

EPA Form 8700-22 (Rev 3-05) Previous editions are o/s'nlete
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. Pleass pfctor type. (Fom designed for use on elite (12-pitch) typéwﬁief) > e *__Form Approved. OMB No. 2050-0039
N UNAIFORM"HAZARDOUS 1. Genesator ID Number 12 PaQe1uf 3. EmergencyResponsthone D 4\MamfestTrackmg Number
wstEmawresT” | PAD 987 271 012 1. P004851-7156 011074385 JUK
5 GeneratorsName and Mamggigdress DAL GQRPOMT‘QN . . Generator‘s SlteAddresstlfdrfferentman mafling address) . -
e 125 JAYCREBRE Lo o KL T T
(NI 7. ' "WESTHAZELTON; PA 18202 .. LD
|| Genrators Pone: B 570-455-8080 I RPN S Tt
) "Fi.?l;ra:]sgo[ler1CoTpanyName R R I US EPAIDNumber e
11 - .+ ELK TRANSPORTATION, INC.- . |- PAD 987: 271 020
TTransporterZCompanyName _"”s " j I I ' i Us. EPAIDNumber ’ -
8. Designated Faciity Name and Site Addres§3(h [}S‘{RU[]‘ INE. .._ ] I } . . - Us. EPA[D Number . ‘
] 1933 FREDERGGK STREET : 7 ' _
Faclity's Phone: ' ‘"313"'347“1300 . . I s P
9b. U.S. DOT Desaription (including Proper Shipping Name, Hazard C .IDN ber, = ‘ 10. Contal L To Ui P
| iiﬁ o Gr:::rﬁr ::ygl)n uding ro?e.ar ipping Narme, Hazerd Ciass, ID Nurmber, - | . o 1‘ners — gu:;‘t?; . ‘jﬁﬁglﬂ 13. Waste Cades
ol % RQ, UNB264, Waste Coitosive L.Iquki Acidic . . &’ 5002
=] ; O
BIX 1" Inorgantc, n.o.s., (Suliuric Acid), 8, PG Il (X 1§ [rp 4,570 6
I Z '
-1
(L]
- 3.
L) -
e
4,‘

[

"
“

< Generator's/Offeror's PrintedTyped Name E Slgnatl;/ W Mon‘iﬁ Day Yea;__
Tow).- ““"‘47 ’ 17 151/ F
3 - :

o) ERG 15 '"s“%‘ﬂe*ﬁfféﬂ%%@?ﬁ%m- Approval # L1020TODET | -
C : - : Bill to: Elk Environmantat .
- o DIOA04A3 / 120248 .

15, GENERATOR'S/OFFEROR'S CERTIFICATION: I hereby declare lhalihe contents of this,consignment are fully and acourately descrlbed above by the proper shipping name, and are classified, packaged,
marked and labeledlplacarded, and aré in all respects in praper cendition for transport aooordlng to applicable intemational and rational govemmenta! requlations. If export shipment and lam the Primary
Exporter, | certfy that the contents of this consignment conform to the terms of the altached EPA Acknowledgment of Consent.
| certify that the waste minimization statement Identified in 40 CFR 262. ZT(a) (iflama jarge quaniity generatar) or {6} (if | am a small quantily generator) is true.

1] i6. International Shipments -
B g I:I import to U, s: D Expor from U.S. / Port of enfry/exit
= Transpurter signature {for exporis only): Date leaving U.S.:
£e 117, Transporter Acknowledgment of Receipt of Malerials _ - ’
E Transporter 1 Printed/Typed Na = Slgnalui/ éf . Month  Day  Year
o A -T"—'
2 T Costsg 1 (Laiad |4 | A5TLT
42: Transporter 2 Prime‘dﬁyped Name Slgnalure } Month ~ Day = Year
E : ! I —
18. Discrepancy R . .
i 18a. Discrepancy Indication Space D Quant . “ D Type I:l Residus D Parfial Rejection ‘:I Full Rejection
3 ity ¥p
. . Manifest Reference Number:
= | 8. Altemate Faciity {or Generator) i ‘ U.S. EPAID Number
= i ' :
[&] l
E Famhty‘s Phone: . .
a 18c. Signature of Afiemate Facillty {or Generator) ' Menth  Day  Year
5 | | R ||
% 19. Hazardous Waste Reporf Management Method Codes (i.e., codes for hazardous waste treatment, disposal; and recycling systems) : T
L
=1

T

20. Designated Facility Owner or Operatar ‘Certification of rycelp‘t of hazardous matenals covered by the manifest except as }dé’a"fmrem._ﬁa * """

S OBV Vad . x,o/wwﬁ

EPA Form BTGO-K’(ReV 3[}5) Prewous editions are obsolete. e S EGSIGNATED FACILITY TO GENERATOR.

0



GENERATORS NOTIFICATION OF TREATMENT REQUIREMENTS FOR WASTES
RESTRICTED FROM LAND DISPOSAL UNDER 40 CFR 268 SUBPART D
MANIFEST NUMBER: 011074480JJK EPA ID NUMBER: PAD 987 271 012

EPAWASTE CODE: F003, D001 ' PROFILE NUMBER: 117442

WASTE CATEGORY [Check appropriate line(s)]
aQ Unrestricted Waste Notlfication

The disposal of this waste is not restricted as specified in 40 CFR 268, subpart D and all prohlbmons set forth in 40 CFR
268.32 or RCRA Section 3004(d).

| Restricted Waste Notificatlon
A 0O Thisis a restricted waste which meets the treatment standards as specified in 40 CFR 268, Subpart D.

B M This waste does not meet the treatment standards specified in 40 CFR 268, Subpart D. Waste must be treated
to the appropriate standard and in such a manner which renders it non-liquid by chemical fixation or solidification
prior to land disposal. [See treatment standard below or see attached Part |l section(s).]

C [0 This shipment includes RCRA Section 3004(d) California list wastes. Circle or otherwise indicate individual
constituents likely to be present in the waste.

NON-WASTEWATER WASTEWATER
) TOTAL - TOTAL
EPA SUBCATEGORY or CONSTIVUENT COMPOSITION TCLP COMPOSITION
CODES WASTE DESCRIPTION CONCERN {mg/ig) {mg.) (mgL)
CALIFORNIA LISTED WASTE LAND DISPOSAL PROHIBITION LEVELS
o Arsenic bearing liquid wastes Argenie [As) 500
a Cadmium boaring liquid wastes Cadmium (Cd) 100
a Chromium bearing liquid waste Chromium (Cr) 500
o Lead basring liquid wastas L'ead {Pb) . 500
aQ Nickel bearing liquid wastes Nickel (Ni) 100
o Mercury baaring liquid wastes Marcury (Ha) 20
[ n} Selenium bearing liquid wastes Selanium {Se) 100
n} Thallium bearing liquid wastes Thallium {Th) 130
a PCB bearing fiquid wastes Polychlorinated 50
Biphenyls
a Cyarnlida bearing liquld wastes Cyanide {Total) 1000
a Liguid wastes with apH £2.0 pH=s20
m] HOC bearing liquld wastes HOCs listed below 1000

D O This shipment includes hazardous debris. (Check certification B or C)

As required by 40 CFR 268.7(a)(2), the following certification Is made for these restricted wastes: (Check One)

A O 1 cenity under penalty of law that | personally have examined and am familiar with the wasta through analysis and testing or through
knowledge_of the waste_Io_support this_certification that the wasta_complies_with_tha.traatment.standards.specified.in 40_CFA Part 266

Subpart D and all applicable prohibitions set forth in 40 CFR 268.32 or RCRA section 3004(d). | baliave that the information | submitted is
true, accurate and complete. | em aware that thera are significant penalties for submitting a false cerification, Including the possibility of a fine
and imprisonment.

BE m | notufy that | am famlliar with the waste through analysis and tasting or through knowledge of the waste 1o support this notification that the
waste is subject to the treatment standards, specified in 40 CFR 268 subpart D. Waste must be treated 1o the apprepriate regulatory
treatment standard, by the appropriate regulatory freatment method.

C D This hazardous debris Is subject 1o the altemate treatment standards of 40 CFR 268.45. The waste conlains the following contaminants
subjact to treatment. (Check all that apply).

—.268.45 (b) (1) - Toxicity characteristic dabris
268,45 (b) (2) - Debfis contaminated with listed waste

268,45 [B) (3) - Cyanlds reactive debris ) .
SIGNATURE \Zb;xﬁ/ e Soe Mah,vf/ Gov_F2

GENERATOR NAME/LOCATION: Dial Corp., 125 Jaycee Drive, West Hazelton, PA 18202
NOTE: PLEASE ATTACH WASTE ANALYSIS DATA. (OPTIONAL) DATE: ff/}i:// b,




Please pnnf or type Fonn desfgned for use on elite {12-pitch) typewriter)

“‘”i r 3. Ty
Form Approved. OMB No. 2050-0039
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LAZ on I~ Tl
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4 | uNIFORM HAZARDOUS | G:enerator Numbg, » 2 Page 1of 3 Etnlergep Response’Phone 4, Manifest Tracking Number
WASTE MANIFEST "ij — ID\ {f? ?““‘ ,2;"2?2@ B ° ﬁo?ﬂ}&‘g;ﬂ?’ OZAO 0 1 l 6 9 ﬁ' 2 4‘ 1 J‘j K
5. GenezB‘S N/a;lf ;,nd Maglng Add;:is ts + ] Ganeraton‘s Site' Address (if different than ma1||ng addraess)
G g D “Ulimelton P ChmE

P T

Generator's Phone: 5"473 4’5 Sf“"?(?;a :r_,}fw'('f-f’"’if{lt; ' |

6. Transporter 1 Campany Name

ChlEnp VENTURLE T

U.S. EPAID Number

| NS 00000 2#195

7. Transporter 2 Company Name U.S. EPAID Number

S Qe By Na@;gh&&wzfresgut‘; v : U5, EPATD Namber

L ERERS LS Fetssy 09000 o
Facility's Phone: 9 08" &s‘“‘s’-g?msf T s - N I NE’D o0 22‘&’0@%
i?\n gidg:cﬁ%TG[rlszsr{ﬂh;:ygncludmg Proper Sl}Pplng Name, Hazard Class, 1D Number, - gu :E?; ‘}5 u\",ﬂf 13 Wasto Codbs
xé’ L SAL B Ll _,t,f 257 T DATASIIT R E & D .
N Ligud, pridie, o, VOB L
I N L CI S N |
3 ' _‘,..:.av! Ty i ""'\‘

14_%nga!HapdE|rgan$sand.wglat?@,ﬁl&w_’o? &!ﬂwﬁ%my Pﬂﬂ;\JE ‘?D?"‘;‘)Sd‘}' NSV ?‘;@Jm jdd" ;

76§35/~ MV g P peeact
f‘/s“c/ peospl =4/ W’"ﬁ | ﬁY‘”O‘ Y hogie

15. GENERATOR'S/OFFEROR'S CERTIFICATION: | hereby declare that the confents of this conmgnment are fully 2nd accurately described above by the proper shipping name, and are classified, packaged, ¢
marked and labeled/pfacarded, and are in all respects in proper condition for fransport aczording to applicable intemational and national govemmental regulations. If export shipmen? and | am tha Primary

| certify that the wasta minimization statement identified in 40 CFR 262.27(a) {if | am a large quanty generator)"iﬁr (b) {if1 am a small quantity gengrator) is trus.

Exporier, | cerdify that the contents of this consignment conform to the terms of the attached EPA Acknow! edgmer;{of Cansent.
Ijl Da Ye

oy Swel T 7, e

16. International Shipments ] mpartto U.S. . Export fmus. =¥ .gPEGrE cFentrylexit:
Transporter signature {for exports only): , . ) Date leaving .5.:
17. Transporter Acknowledgmient of Recelpt of Materials oo ; -

Transport r1Pnn(51/[ypaq_Name L}/ - . Month /Da ;fﬁr,r
LEC Loh ooy I 07

Transporterz Printed{Typed Name . weMonth Day  Year -

18. Discrepancy

DESIGNATED FACILITY —> [TRANSPORTER| INT'L

5 " — o - BT W
18a. Discrepancy Incication Space D Quantity D Type E Resldue 5, I:I Partial Rejection D Full Rejection
’ - ﬁun- - ol
) Mamfest Reference Number: v

18b. Alternate Facility (or Generator) U.S.'EFA ID Number

(\]‘1.,,» . :
Facility's Phone; . B !
18c. Signature of Altemate Facility (or Generator} -, . Cn s o . Month  Day  Year

LV i Rt e | I
19. Hazardous Waste Report Management Methed Codes (l.e., codes for hazardous waste treatment, disposali and fecycling systems)
i Zj 2. ) 3. . 4.
20. Designated Facility Owner or Operator: Certifieation of receipt of hazardous materials covered by the manifest except as noted in liem 18a
Month Day

Printed/Typed Name

7‘\#5’2 o C?!'ﬂf

|S|§gnhathe \%-/‘ @&n 2}//&3

Y;ir/

0/ 1724

EPA Form 8700-22 (Rev. 3-05) Previcus editions are obsclete.
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ks ortype' n designed for use.on fite (12-pitch) typewriter), .. Lot " G - FunnApproved OMB No. 2050-0039
. | UNIFORM HAZARDUUS 1. Generator [D'Nuffiber” B © |2 Pagetof) 3. E;',mei'gencyResponse Phone | 4. Manifest Tracking Number = - ...
W WASTE MANIFEST PAD 987 271 012 |1 [BGO-851-7156 012187413 JIK
5. Generator's Name and li.lmhngAddress DIAL PﬂRPDRAﬂON . (ienerainr‘s Site Address (if difterent than mai ling address) '
: 125 JAYCEE DRIVE: : ) ’
_ - WEST HAZELTON, PA 18202 f.r o
Generator's Phone: " B70«dRE.Q0R0 . | —_—
6. Transparter 1 Company Name . ) U.S. EPAID Number
ELK TRANSPQRTA‘TEON. INC. S | _PAD 987 271 020
7. Transporter 2 Company Name,, v M e . .. - oL . . us. EP{\_ID NumtberA

GENERATOR

Y

|y e e e s i g g e S it SRR g

3 - o

C - L .
R T P R S N LR 2L |-.. AL A e A m R ekl R ) No-
B t ; 3

8. Designated Facility Name-and Site Addressp RETROIT, g, ™o “X’ ceoTeew U.8. EPAID Number
ET

1623 FREDERICK STRE : ' )
o 1023 FREDERICK @ . HID 980 991 566
Eaciitys B _ 313-347-1300 | )
‘ aaM :znzG%SCSIETGnggn(;T:ygndufrfg Proper Shi pplng Name, HazardCIass 1D Number, — :l.f:nntainers — gu;l,-?égayl mg;t - 13 Wasts Codes
1.‘ RQ, UN3264, Wasie Gorroshfe quu!d Acidie, [ . |poo2

X . Inorganic, nos., (Sulft Aciﬁ), 8PGH X177 TP Ikybus| @

s . i, ‘ ‘

ko ) m‘q\.
a4, 4
™ “‘*‘\'\_‘ o ' | ' " o

" | 14. Special Handh'ng- Instructions and Additional Information

o) BREE 154 (Lcklic AES Solution) Appiovel # L102070DET
: . - . : Bif to: E{k. Environmental .

| ~=~+-marketrand {abelediplacarded zand drein all-respects-Imprope-g cunﬂmmfor transportageording to-appficable int intemitioral anri:;nahanal governrnentaL[eguiau::,ns,!iexppn,shmmg}ltand |.am,the Primaty.. . ..

15, GENERATOR'S/OFFEROR'S GERTIFICATION: | hareby declare that the contents of this conslgnment are fully and accurately descritiad stiove by the proper Shlpplng name, and are classified, packaged,

Exporter, | certfy that the contents of this consignment cofiforri’ 6 the e feqms of the'attached EPAAcknanedgrnem of Consent.
| certify that the waste minimization statemen! identified in 40 CFR 262, 27(a) (if | am a large duantity generator) or (b) [l ama small quantity generator) s true.
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Facility's Phone: . ' . o -
18c. Signature of Altamate Facliity {(or Generator) % Month ~ Day  Year |-
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18, Hazardous Waste Report Management Method Codes (.e., codes for hazardous wasie treatment, dispose!, and recycling systems)
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6. Transporter 1 Company Name : ] U.8.EFAID Number -
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T~ GENERATOR’SIOFFEROR’S CERTIFICATION:! I hereby declare that the contents of this consignment are fully and aceuratsly described above by the proper shipping name, and are classified, packaged
marked and IaheTedpracarded and are in alf respecrs in proper condition for fransport aceording fo.g ,‘pplrcable internationaland national govermmentalregufations. Ifexport shipmant-and |-am the Primary- -~ = -]+

= EXPOHEr TRy tha the contents of this S Eonsignment.coniarm t the ferms of the atlached EF'AAcknowIedgmem {of Consent,
I cerlify that the waste minimization statement identified in 40 GFR 262.27(a) (if | am a large quantity generator} or {b) (ifl am a smal; quantity generator) is true.
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£ Transporter signature (for exports anly): Date leaving U.S.:
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14. Special Handling lnstruchons andAddmonal tnformation
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15 GENERATOR! SIOFFEROR’S CERTIFICATION: | hereby declare that the contents of this consignment are fully and accuralety described above by the proper shipping name, and are classified, packaged,
marked and labeled/plzcardsd, and are In all respécts'In praper ¢ondition for transport according 1 applicable Intemational and national govemmental regulations. If export. sh:pment and | am the Primary
Exporier, | certify thet the contents of this consignment conform to the ferms of the altached EPA Acknowledgment of Consent.
| certify that the wasts minimization statement identified in 40 CFR 262.27(a) (if | am & large quantity generator) or {b) (if 1 am a small quanmy generator) Is true. :

Signature Month Day  Year

)genemtn@Offeror’s Printed/Ty ypedN§ .

) X) @N\J U, E.-:/ ? : I/?:) 7;‘/) . )zug’"' i |?b |0( I!‘)
16 Interational Shipments ] — D Expozt o U8, pdiot eriryloxt
Tranisparter signature {for expors only): : P . Dale feaving U.S.:

17. Transporter Acknowledgment of Receipt of Materials

(anspolteMantedﬂ'ypedE . . Signature -_ f,c‘“p ) _' - Month Day  Year
) Sose oﬂ’ff/’z A W~ il ebil |15
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18. Discrepancy

18a. Discrepancy Indicatin.n Spaca D Quantity |:| Type ' ’ I:‘Re'sidue . A I:l Partal Rejection ]:l Full Rejection
K Ménifest Referen;:e Number:
18b. Altetnate Facility (or Generator) - . ' - U.S, EPA D Number
Facxlltjs Phone . = : .
18c. Signature of Altemnate Facﬂlty (orGerlerator) ' ) . Month Day Year

19, Hazardous Waste Report Management Method Codes (i.e., codes for hazardous wasle treatment, disposal, and recycling systems)
1. 2. ’ 3 4,

e VD

20. Designated Facility Owner or Oparator: Carfification of receipt of hazardous materials covered by the manifest except as noted in tem 18a
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'A Form 8700-22 (Rev. 3-05) Previous editions are chsolete. ' ) ‘ DESIGNATER FACILITY TO GENERATOR

<——— DESIGNATED FACILITY ———— TRANSPORTER INT'L

El

o



[ B M I

9,267

xJ

e b
Please print or type. (Form des;gned for use on elite (12—p1tch’)1ypewmer)

2132319
Form Approved. OMB No. 2050-0039

UNIFORM HAZARDQUS | 1- Generator ID Number
WASTE MANIFEST Cipar 7 2R D
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B, TREERAY Jag
125 JNPCEE OR OTIH: TRV GHECT

Gererators Phone: . W+ HRIELTEE Fh 15251 {539V 0934

g

gt

Generator's Site Addrass (if different than malling address)
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15; GENERATOR’SIOFFEROR S CERTIF[CATION I hereby declare thauhe contents of this oonsngnment are fully and accurately described above by the proper shipping name, and are classified, packaged,
marked and labeledfplacarded, and are in i respects In propr condition for transport according to applicable intemational and nationaf govemmental regufatmns It expon shlpment and | am the Pnrnary
Exporter, | certify that the contents of this consignment confom tothe terms of the attached EPA Acknowledgment of Consent. | .

1certify that the waste minimization stalement identified in 40 CFR 262.27(a) {if I'am a large quantiy generator) or (b} (f | am a small quantity generator) is lue. { - n.
Generators/Oiferor’s Printed/Typed Name - Sgnalure : " Montn  :Day  Year | ..
. o4 s - RS
HoTouy Suged | ?m S & 129°1/5
=1 [16: Internat ISh ts” . - T R
. '—E atora Ipmer] I:l lmport to us. D Expodfrom us. 4 Port ufentry.’elef
= Transporler mgnature (fnr expors enly): - Date leaving U.S;-. w* -
. |5 [17. Tansporter Acknowiédgment of Receipt of Materia!s B ] ' L
Y 1 Tra_r_lsporter‘l PnMed.'Typed Name _'. Signature ’f Monh  Day  vVear.
o 'z ; ; -
A g : 1&i¢’f |.£ |25 15
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18b. Aitsmate Féciﬁly'(or' Generaiu;l
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18c. Signature:bfAItemate Facility {or Generatar) ‘ . - ] 3 . Month Year
19 Hazarduus Waste. Report Menagemianit Method Codes( 8., cudes for hazarduus waste treatment, disposal, and recyclmg sysiems) )
\.\ 2 . . 3. s : 4. o
20 Demgna!ed Facuhty Cuwmer or Operator' Cerhﬁcat:on of recelpt of hazarduus materials oovered by 1he manifest except as nuted in'tem 1Sa o, v . .
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N
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Please print or type. {(Form designed for use on elite (12-piich) typewnter) - Form Approved. OMB No. 2050-0039.
& UNIFORM HAZAF_{DOUS 1. Generator‘lD Number, . 2. Page 1of | 3. Emergensy Response Phone 4. MamfestTrackmg Number

WASTE MANIFEST * PREGRV271012 i (BY7) 773569 ) 94 l 562 FLE
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%iﬁh‘”ﬁﬂﬁﬁﬂf?‘]{* . . . ! BINL CAREDAGTIOY
AT YRR %"F AlTEs MM :"5?3 . 123 MVEEE OR
ii? s %5?{3}45*‘ 954 39304105,

Generator's Phone: .

| o URZELTRE £4 1334 (5705855~

6. Transporter 1 Company Narne

_ U.S.EPAID Number

| RERUEUTE g BV cTEAHE GRIGIPY LLC FADRBRGE13S
7 TransporterZCompanyName ot U.S.EPAID Numl;-er
8 De51gnated Facility Name and Site Addrgss " U.S. EPAID Number
SHNRTIE CIRFREY OF £8 (00 '
- .‘Nzr; SHGL] SRS, g .
Facys phoies ERKe 8 17408 17174 £45-1900 | | BEDIOIS A0S
: ga_ .9. 0.8, DOTDescnptrcn {including ProperShlpplng Narme, Hazard Class, ID Number, 10. Contziners . 11.:[;';[3] 12._ Unit Cod
. ;HM andPackrng Group(lfanb')) L No. e Quanity | WEAVol, - 13, Waste Co es.
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15, GENERATOR'S/OFFEROR'S CERTIFICATION 1 hereby declare thal the cuntents of this consrgnment are fully and accurately described abiove by the proper shipping name, and are classified, packaged,
‘magked and Iabeledfplacarded &nil are in all respects i proper céndition for transport according to applicable international and national govemmental regula’uons 1f Expoit stiipment and | ams the Primary.
. Exporter; | cerlify that the contents of this consignment conform o the ferms of the attached EPA Acknowledgment of Consent, . .
+ .| certify that the wasts minimization stalement identlfied in 40 CFR 262.27(a) (if | am atarge quanmygenerator} or (h) {if I am a small quantity generatar) is true.

Month . ‘ ‘r'ear

Generator’sIOff 230 Pnnted!Typed Name. c.« R Srgnﬂure Day -
) Gy “"‘7"’"’@ gm"?l' Blak=Z kb
¥ b N ﬁ ) 2
P International Shipments, ' ’
TE 4 !’ I:l 1mport toU El Export from U.S. ,F(orl of entryfexit:’
= Transporter signature {fr ekports on}y) ‘Date leavmg Us: . )
£ ﬁ 7. TransporterAd(nowledgmentofReoelptofMatenals . .~ h '
Ao E Transpcrter1Pnrlt_egerypedJ;\lame- /j .*-Bignature - 77/ Month Day , Year
ol .. /,.1 e _J .
| R Vs £ f . L M/ 2] 45
E Transpoﬁerz PnntedITyped Name / Signature - ;7 | v _,/ T ‘Month  Day Year.
£, - : R
- . T T L1
18. Discrepancy - S B S . T o
b [ 18a. Discrepancy Indication Space I:l Quaniity” D'i'yps DResr’due DParﬂal Rejection I:‘Ful] Rejesticn
’ C Manifest Referénce Number:
i [18b. Attemate Faciity {or Generator) _ R ’ ) U.S. EPAID Number
gl . Lt
L | Faclity's Phane: ’ i
E 18c. Signature of Alternate Facllity (or Generator) . : ] . ] . o . Month Day  Year
% . .\’M o . . N | . .- . l I |
] 19. Hazardous Waste Report Management Method Cedes {i.e., codes for hazardous waste treatment, disposal, and recycling systems) " . '
B : : : ' i 3 N 4,
(=1 N oyes - - )
o -
20. Deslgnated Facility Qwner or Operator; Cerfification of recerpt of hazardous materials covered by the-manifest except as nofed in leH]Sa .
Printed/Typed Name Slgnature Month  Day  Year |-
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Please print or type (Form Hesignel otiies on ehte (12—p|tch)typewnler) 2 ) ‘ ' - E: FormApproved OMB No. 2050-0039
4 | uNIFORM HAZARDOUS |- Generator!DNumber I 2. Pagetof| 3 EmergencyResponse Phone - |4, Manifest Tracking Number

WASTE MANIFEST  |” - l’ﬁﬂl?“"«*"’?i 0 12 _ 1 - t877) w77-26E8) NS4 ES 7 2 4 FLE

5. Generator's Name and Mailing Address  Genbrators Site Address {if different than mailing address)

PEAL CORPIYATION Coo. .. pyiL CORPORATION -
25 QVOEE OF OVTEeJONY SHETT - o o . . - A%5 RVEEE 0%
N WATELTOH P 18201 (S70M455- 9930 © ' R UBZLETOH PR 18201 (STOMS5-5980c105

Generatofs Phune ot

6. Transporter 1 Company Name

REPUBLIG ENU av8 (TRRN‘- f.sf"if!UP)

U.§. EPA ID Number .
| Pﬂ[)qa?.‘bﬁlii‘al

.| 7- Transporter 2 Company Name

U.S.EPAID Nutnber

8. Designated Facility Name and Site Address

P U.S.EPAID Nu:r:lber
REPHBLIE £HY 5V5 {(FA} LLC - '

2069 SAUDSTOHE DRIVE ) . : o _
| raciitysprone: VFTELD, Pi 19440 (215) 872-09%5 ~ . o | PADOBSABOHNZ

ga. | %.US.DOT Descnptlon (including Propar Shipping Name, Hazard Class, ID Number . : 10. Containers 1. Total 12, Unit 13'\.3\,';]519 Cé)des
Hw | and Packing Group(lfany)) . - No. Type . Quanty . | Wiivol B .
o 1. URLF9E RRSIE I‘LﬁnhHLLt LIBOERS, f.Us5, (KEIHTL thBU[YL - ] e I N T T T bozy
g X _ fEth bHLQEﬁFﬂﬁh} PSH R'B(Dﬂulr . . (R:)Z | DM 6}%&‘) K -
20 = 2._Uh1¥"d FASTE FLURRBELE TI0I0%, W05, mtumum.r TVl — e T O[]
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5 WIS R TREREE, TT0T, VORRUSTUE [RA iulblHYLth | @§3=' | I
X | wisRe 8 PEIE W(Wﬂ?i . ) . QOZ. -BiY &30@ P
1 C - VR ebE KT
4, BR ﬂﬂl‘.ﬂlmﬁlﬁg S BEGULATED #OIERLOL _ ) ,m‘gﬂ : Tt
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14. Speclal Handling Inslruct lons and Additional lnformatnn

{1} 606099-00 -~ ERG{128Y LAD SOLYERTS (D) 5071204 - ERS([?B) LEBSFPME-H ﬁﬁﬂﬁﬁu: (1) 750713~ ﬁﬂ - EEGHS&)
LWSEPRH‘HHEEERERS {4} 75072800 - IGB%EPQ[K“MR&EHERS

HEI GENERATOR’SIOFFEROR’S CERTIFICATION | hereby decIare that the contents of this consxgnmeni are fully and accurately descnbed above by the proper shipping name, and are elassrf' ed, packaged
" marked and labslediplacarded, and are in all respects in profer cangition for transport according to applicable interational and national govemmental regufations. If export shipment and 1 am the Primary
,Exporter ] cemfy that the contents of this consignment conform to the terms of the attached EPA Acknowledgment of Consent.

" | certify that the waste minfizafion statement identified in 40 CFR 262.27(a) {|f 1am a large quadiity generator) or (b) (if 1 am a small quanijty generator) is true. ’ .
. Genera::isgfemrs Printed/Typed Name ‘ T o Slqnaure%;' ‘ ] Monlh — Day ~ Year
Ty S we - | I o /%::-:"‘““ ' 22 |2 /L]
16 = e - - - — =
Intermational Sfipments |:| IpoitoUS. - " Uegoromus. / Folof entylextt .- -
Transporlersngnamre '(for exports only): : Date Ieawng us. - . . " -
17. Transporter Acknowledgment of Receipt of Materials * o ’ - .
Transporter 1 Prnted/Typed Name ( / __”__7/ ‘ B S:gnaiure ﬂ ] Month — Day  Year
’ §ox 27 |2
Transperter 2 Printed/Typed Name tf ] . - gnaiUre / T et ' Month Day  Year
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Serfass, Rebecca

From: Terry Hartlage <terry.hartlage@henkel.com>

Sent: Thursday, June 02, 2016 3:28 PM

To: Serfass, Rebecca

Cc: Janine Surmick

Subject: Response to Visit at The Dial Corporation, a Henkel Company Site in West Hazleton, PA
Attachments: removed.txt

Dear Rebecca,

Thank you for your visit to our facility. Below you will find responses to the housekeeping items you identified while on
site. Based on your suggestion, we wanted to provide you documentation of our actions and resolution to the
observations. If you have any questions regarding the information provided below, please contact us immediately.

Sincerely, Terry Hartlage

Terry Hartlage, Plant Manager

The Dial Corporation, a Henkel Company
125 Jaycee Drive

West Hazleton, PA 18202
570-450-2131

1. Observation: Totes are used to collect non-hazardous AES from sampling of the skid or tank
wagon. During the inspection, one tote was observed to have a non-hazardous waste label while the
other, which appeared to contain the same material, did not.
- Response: The content of the unlabelled tote was confirmed to be non-hazardous AES. The
observation was corrected by affixing a non-hazardous label to the container. Below are photos
of the condition both before and after the label was applied.

* Before  After

x]

I
|
i

¥ Sce Proto 354 ang (o of Inspection Report B “Before.’ photos .
&S ofAflle
2. Observation: The bottom of the containment pallet for storage of AES sampling buckets had some / /
residual material in it. Similarly there was some dry material on the floor in the Beauty Care raw

material storage area which was identified as Sodium Benzoate. The inspectors stated that employees

1



should have an understanding of what the residual/uncontainerized material waste is, if it is hazardous
and how it should be managed by those working in the area.

- Response: Both observed materials are related to small spills or drips of raw materials used in
the production areas and are classified as non-hazardous. Employees are trained in the proper
handling of materials in their work areas annually and when new chemicals are
introduced. The observation were addressed by cleaning the AES container and floor around
the Sodium Benzoate.

AES Small Container Storage Pallet
Before After

Sodium Benzoate Staging Area
After

3. Observation: There are two aerosol disposal containers at the site had an opening in the lid to drop the
can in for disposal.

- Response: Empty (used) aerosol cans at the site are collected, punctured (depressurized) and
ultimately sent to a metals recycler. The accumulated content of or residual material from the
used aerosol cans after they are punctured is collected in a drum and ultimately sent for disposal
as hazardous waste. There is a document procedure for this task. The aerosol can collection
containers observed now have a lid without an “opening”.

Before - Disposal Container After — Disposal Container



4. Observation: The collection container for used oil is open to the environment and must be closed when
not transferring oil into it.

Response: The site collects used oil in two locations. One is in the battery charging area in
Customer Service and the other one is located in the Maintenance Shop. The containers in the
battery charging area are contained within a storage “clamshell” that is closed except when
material is added to or taken from the container. Both the containers in the battery charging
area and maintenance shop had funnel that covered the container opening (or bung), but said
Sfunnels did not covers. Funnels with a hinged lid have been added on all waste oil drums in use
at the site.

Before After

5. Observation: The containers for universal waste are not clearly labelled as “universal waste”. The
reference to universal waste is only located on the shipping label. The label is not visible until the
shipping information is revealed and completed.

Response: All universal waste containers at the site are properly labelled. However, additional
steps have been taken to ensure that universal waste container content is clearly visible. The site
has also updated its procedure for universal waste management to incorporate this change and
it will be included in the annual training program.

Before



After

West Hazleton Plant Manager
Henkel Corporation

125 Jaycee Drive

West Hazleton, PA 18202
570-450-2131

Email: terry.hartlage@henkel.com
Web: http://henkelna.com

IMPORTANT NOTICE: This message may contain confidential and/or privileged information. If you are not the intended
recipient, please do not use its contents for any purpose, advise the sender immediately by reply e-mail and delete this
message and any attachments without retaining any copy.
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SAFETY DATA SHEET
Linx Solvent 1590

Supersedes date: 06/11/2013

SECTION 1: Identification of the substance/mixture and of the company/undertaking

1.1. Product identifier
Product name Linx Solvent 1590

Product number 1590
1.2. Relevant identified uses of the substance or mixture and uses advised against

Identified uses Printing ink. Cleaning agent.

1.3. Details of the supplier of the safety data sheet

Supplier Linx Printing Technologies Ltd
Linx House
8 Stocks Bridge Way
Compass Point Business Park
ST IVES
Cambridgeshire PE27 5JL
UK
T: +44 (0)1480 302100 Mon-Fri 9am-5pm
F: +44 (0)1480 302116
E-mail: SDS@Linx.co.uk Web: www.linxglobal.com

1.4. Emergency telephone number

Emergency telephone 24HR: (+1)-352-323-3500; USA 1-800-535-5053
SECTION 2: Hazards identification

2.1. Classification of the substance or mixture

Classification

Physical hazards Flam. Lig. 2 - H225

Health hazards Eye Irrit. 2 - H319 STOT SE 3 - H336
Environmental hazards Not Classified

Classification (67/548/EEC or Xi;R36. F;R11. R66,R67.
1899/45/EC)

2.2. Label elements

Pictogram
Signal word Danger
Hazard statements H225 Highly flammable liquid and vapour.

H319 Causes serious eye iritation.
H336 May cause drowsiness or dizziness.
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Revision date: 10/05/2015 Revision: 12 Supersedes date: 06/11/2013

Linx Solvent 1580

Pracautionary statements P210 Keep away from heat, hot surfaces, sparks, open flames and other ignition sources. No
smoking.
P271 Use only ocutdoors or in a well-ventilated area.
P280 Wear protective gloves/protective clothingfeye protection/face protection.
P305+P351+P338 IF IN EYES: Rinse cautiously with water for several minutes. Remove
contact lenses, if present and easy to do. Continue rinsing.
P313 Get medical advicefattention.
P501 Dispose of contents/container in accordance with national regulations.

—— ___Supplementailabel ~ EUHO66 Repeated exposure may cause skin dryness or cracking.
information T -
Contalns BUTANCNE

Supplementary precautionary P240 Ground/bond container and receiving equipment.
statements P241 Use explosion-proof electrical equipment.
P242 Use only non-sparking tools.
P243 Jake precautionary measures against slatic discharge.
P261 Avoid breathing vapour/spray.
P264 Wash contaminated skin thoroughly after handling.
P303+P361+P353 IF ON SKIN (or hair): Take off immediately all contaminated clothing.
Rinse skin with water/shower.
P304+P340 IF INHALED: Remove person to fresh air and keep comfortable for breathing.
P312 Call a POISON CENTER/doctor if you feel unwell.
P337+P313 If eye irritation persists: Get medical advice/fattention.
P370+P378 In case of fire: Use foam, carbon dioxide, dry powder or water fog to extinguish,
P403+P233 Store in a well-ventilated place. Keep container tightly closed.
P403+P235 Store in a well-ventilated place. Keep cool.
P405 Store locked up.

2.3. Other hazards

SECTION 3: Composition/information on Ingredients -

3.2. Mixtures
BUTANONE . 80-100% '
CAS number: 78-93-3 ~ EC number: 201-158-0 REACH registration number:.G1-
' L A . 2119457290-43-XXXX o

Classification ' Classification (67/548/EEC or 1989/45/EC)

Flam. Lig. 2 - H225 F:R11 Xi;R36 R66 R67

Eye lerit. 2 - H319

STOT SE 3 - H336

PROPAN-1-0OL \ . . - ’ 1-5%
CAS number: 71-23-8 EC nun'_:ber: 200-746-¢ - REACH registration number; 01- !

. 2119486761-20-XXXX ‘

Classification Classffication (67/548/EEC or 1999/45/EC)
Flam. Lig. 2 - H225 F:R11 Xi;R41 R67

Eye Dam. 1 - H318

STOT SE 3-H336

The Full Text for all R-Phrases and Hazard Statements are Displayed in Section 16,
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Linx Solvent 1590
SECTION 4: First ald measures
4.1. Description of first ald measures
General Information Get medical attention if any discomfort continues. Never give anything by mouth to an

unconscious person,

Inhalation Move affected person to fresh air at once. If breathing stops, provide artificial respiration.
Keep affected person warm and at rest. Get medical altention immediately.

Ingestion Do not induce vomiting. Rinse mouth thoroughly with water. Give plenty of water to drink. Give
- — = — — -mikinstead of water if.readily available. Never give anything by mouth to an unconscicus

person. Move affected person to fresh air and keep warm and atrest in a position comfortable ~

for breathing. Get medical attention immediately.

Skin contact Remove contaminated clothing. Wash skin thoroughly with soap and water. Get medical
attention if irritation persists after washing.

Eye contact Remove any contact lenses and open eyelids wide apart. Continue to rinse for at least 15
minutes and get medical attention.

4.2. Most important symptoms and effects, both acute and delayed

General Information The severity of the symptoms described will vary dependent on the concentration and the
length of exposure.

Inhalation Vapours may cause headache, fatigue, dizziness and nausea. Irritation of nose, throat and
airway,

Ingastion May cause stomach pain or vomiting.

Skin contact Prolonged contact may cause redness, imitation and dry skin.

Eye contact May cause terporary eye irritation.

4.3. Indication of any Immediate medical attention and speclal treatment needed

Notas for the doctor No specific recommendations. If in doubt, get medical attention promptly.

[SE@T 10N 5:. Firefighting measures’

5.1. Extinguishing media

Sultable extingulshing medla Extinguish with the following media: Alcohol-resistant foam. Carbon dioxide (CO2), Water
spray, fog or mist. Powder.

Unsuitable extingulshing Do not use water jet as an extinguisher, as this will spread the fire.
medla

5.2. Speclal hazards arising from the substance or mixture

Specific hazards The product is highly flammable. Vapours may form explosive mixtures with air. Vapours are
heavier than air and may spread near ground and travel a considerable distance to a source
of ignition and flash back.

Hazardous combustion Oxides of carbon. Oxides of nitrogen.

products

5.3. Advlce for firefighfers

Protective actions during Control run-off water by containing and keeping it out of sewers and watercourses. Containers
firefighting close to fire should be removed or cooled with water.

Special protective equipment Wear positive-pressure self-contained breathing apparatus (SCBA) and appropriate protective
for firefighters clothing.

39



Ravision date; 10/05/2015 Revisien: 12 Supersedes dale: 06/11/2013

Linx Solvent 1590

SECTION 8: Accldental release measures

6.1. Personal precautions, protective equipment and emergency procedures

Personal precautions Wear protective clothing as described in Section § of this safety data sheet. Do not breathe
vapour. Provide adequate ventilation. Use suitable respiratory protection if ventilation is
inadequate.

6.2. Envimonmenta! precautions

Environmental precautions Do not discharge into drains or watercourses or onto the ground.

—_— —_—————— e e

6.3. Methods and material for contalnment and cleaning up

Mathods for cleaning up Eliminate all sources of ignition. No smoking, sparks, flames or other sources of ignition near
spillage. Provide adequate ventilation. Contain spillage with sand, earth or other suitable non-
combustible material. Avold the spillage or runoff entering drains, sewers or watercourses.
Wear suitable protective equipment, including gloves, goggles/face shield, respirator, boots,
clothing or apron, as appropriate. Absorb spillage with non-combustible, absorbent material.
Collect and place in suitable waste disposal containers and seal securely.

6.4. Referance to other sections

Reference to other sections  For personal protection, see Section 8. For waste disposal, see section 13,

SECTION 7: Handling and storage

7.1. Pracautions for safe handling

Usage precautions Keep away from heat, sparks and open flame. Static electricity and formation of sparks must
be prevented. Avoid spilling. Avold contact with skin and eyes. Provide adequate ventilation.
Avoid inhalation of vapours, Use approved respirator if air contamination is above an
acceptable level, VVapours may accumulate on the fioor and in low-lying areas. Contaminated
rags and cloths must be put in fireproof containers for disposal.

7.2. Conditions for safe storage, Including any Incompatibllities

Storage precautions Keep away from oxidising materials, heat and flames. Store in tightly-closed, original
container in a dry, cool and well-ventilated place. May attack some plastics, rubber and
coatings.

Storage class Flammable liquid storage.

7.3. Specific end use(s)

Specific end use(s) The identified uses for this product are detailed in Section 1.2,

SECTION8: Exposure. Controla/personal protection-

8.1. Control parameters

Occupational exposure limits

BUTANOCNE

Long-ferm exposure limit (8-hour TWA): WEL 200 ppm 600 mg/m?
Short-term exposure limit (15-minute): WEL 300 ppm 889 mg/m?
Sk

PROPAN-1-OL

Long-term exposure limit (8-hour TWA): WEL 200 ppm 500 mgim?®
Short-term exposure limit (15-minute): WEL 250 ppm 625 mg/m®
Sk

WEL = Workplace Exposure Limit
S8k = Can be absorbed through the skin.
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Linx Solvent 1580

8.2. Exposure controls

Protective equipment

Appropriate englnsering Provide adequate ventilation. Avoid inhalation of vapours. Observe any occupational

controls exposure limits for the product or ingredients.

— —— —— —Eyefface protection ——- —— Wear chemical splash goggles.. __ L

Hand protection Chemical-resistant, impervious gloves complying with an approved standard should be worn if
a risk assessment indicates skin contact is possible. For exposure up to 4 hours, wear gloves
made of the following material: Butyl rubber, It should be noted that liquid may penetrate the
gloves. Frequent changes are recommended. The most suitable glove should be chosen in
consultation with the glove supplier/fmanufacturer, who can provide information about the
breakthrough time of the glove material. Barrier eream applied before work may make it easier
to clean the skin after exposure, but does not prevent absorption through the skin.

Other skin and body Wear appropriate clothing to prevent any possibility of skin contact.

protection

Hyglene measures Use engineering confrols to reduce air contamination to permissible exposure ievel. Do not
smoke in work area. Wash at the end of each work shift and hefore eating, smoking and using
the toilet. When using do not eat, drink or smoke.

Respiratory protection No specific recommendations. Respiratory protection must be used if the airborne
contamination exceeds the recommended occupational exposure limit. Wear a respirator fitted
with the following cartridge: Gas filter, type AX.

Environmental exposura Emissions from ventilation or work process equipment should be checked to ensure they

controls comply with the requirements of environmental protection legislation..

|SECTION 9: Physical snd Ghemcal Properties - ) ]

9.1. Information on basle physlcal and chemical properties

Appearance Clear liquid.

Colour Colourless.

Odour Characteristic.

Melting polnt -86°C

Initial bolling point and range: 80°C @ 760 mm Hg

Flash point -6°C CC (Closed cup).

Evaporation rate > BuAc {BuAc=1)

Upperflower flammabllityor  Lower flammablefexplosive limit: 1.8 (%wv/v) Upper flammablefexplosive limit: 11.5 (%viv)
axplosive limits

Vapour pressure 78 mmHg @ 20°C .

Vapour denslty 24

Relative density 0.75-0.85 @ 25°C

Solubility{fes) Slightly soluble in water.

Auto-ignition temperatura 515°C
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Revision date: 10/052015 Revision: 12 Supersedes date; 06/11/2013

Linx Solvent 1590
Viscoslty 0.3-1.0mPas @ 25°C
8.2, Other Information
Volatility Volatile.
|SECTION 10: Stabliity and reactivity ) - .
10.1. Reactivity
Reactivity There are no known reactivity hazards associated with this product.
T TT7 T T/40.2-Chemlcal stabllity— ——— - —— —= —— o
Stability Stablé at normal ambient temperatures.
10.3. Passibility of hazardous reactions
Possibllity of hazardous Will not polymerise.
reactions
10.4. Conditions fo avold
Conditions to avold Avoid heat, flames and other sources of ignition.
10.5. Incompatible materials
Materials to avold Strong acids. Strong alkalis. Strong oxidising agents. Strong reducing agents.
10.8. Hazardous decomposition products
Hazardous decomposition Does not decompose when used and stored as recommended.
products
SECTION 11: Toxlcologlcal Information : S
11.1. Infermation on foxicologleal effects
Inhalation Gas or vapour in high concentrations may irritate the respiratory system. Symptoms following

overexposure may include the following: Headache. Fatigue. Nausea, vomiting. Drowsiness,
dizziness, disorientation, vertigo.

Ingestion Liquid frritates mucous membranes and may cause abdominal pain if swallowed. Nausea,
vomiting. Diarrthoea.

Skin contact Product has a defatting effect on skin. Repeated exposure may cause skin dryness or
cracking.
Eye contact Irritating to eyes. Vapour or spray may cause temporary (reversible) eye damage.

|SECTION 12: Ecologlcal Information

Ecotoxicity The product is not expected to be hazardous to the environment.
12.1. Toxdcity
Toxicity See the other subsections of this section for further details.

12.2. Persistence and degradability
Persistence and degradabliity No data available.

12.3. Bloaccumulative potential

Bloaceumulative potential No data available on bicaccumulation.

12.4. Meb!lity In soll
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Linx Solvent 1590

Mobility The product contains organic solvents which will evaporate easily from all surfaces.

12.5. Resuits of PBT and vPvB assessment

Results of PBT and vPvB This product does not contain any substances classified as PBT or vPvB.
assessment

12.6. Other adverse effects
Other adverse effects None known.

SECTION 13: Disposal considerations =

13.1. Waste treatment methods

General information When handling waste, the safety precautions applying to handling of the product should be
considered. Materials such as cleaning rags and paper wipes that are contaminated with
flammable liquids may self-ignite after use and should be stored in designated fireproof
containers with tight-fitting, self-closing lids.

Disposal methods Dispose of waste to licensed waste disposal site in accordance with the requirements of the
local Waste Disposal Authority. Absorb in vermiculite, dry sand or earth and place into
containers. Dispose of waste via a licensed waste disposal contractor.

Waste class European Waste Catalogue Number (2000/532/EC): 08 03 12

|SECTION 14: Transport information

14.1. UN number

UN No. (ADR/RID) 1210

UN No. (IMDG) 1210

UN No. (ICAQ) 1210

14.2. UN proper shipping name

Proper shipping name PRINTING INK RELATED MATERIALS
(ADR/RID)

Proper shipping name PRINTING INK RELATED MATERIALS
(IMDG)

Proper shipping name (ICAO) PRINTING INK RELATED MATERIALS
Proper shipping name (ADN) PRINTING INK RELATED MATERIALS
14.3. Transport hazard class(es)

ADR/RID class 3-F1
ADR/RID label 3
IMDG class 3
ICAQ class/division 3
Transport labels

14.4. Packing group

ADR/RID packing group 1]
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Linx Solvent 1580

IMDG packing group 1
ICAQ packing group 1l
14.5. Environmenta! hazards

Environmentally hazardous substanca/marine pollutant
No.

14.8. Speclal precautions for user
EmS F-E, 8-D

Emeargency Action Cods 3YE

14.7. Transport In bulk according to Annex 1l of MARPOL73/78 and the IBC Code

Transport In bulk according to  Not applicable.
Annex Il of MARPOL 73/78
and the IBG Code

|SECTION 16: Regulatory Information _
15.1. Safety, health and environmental regulations/leglsiation spacific for the substance or mixture

National regulations Control of Substances Hazardous to Health Regulations 2002 (as amended).

EU leglslation Regulation (EC) No 1907/2006 of the European Parliament and of the Council of 18
December 2006 concerning the Registration, Evaluation, Authorisation and Restriction of
Chemicals (REACH) (as amended).
Regulation (EC) No 127272008 of the European Parliament and of the Council of 16
December 2008 on classification, labelling and packaging of substances and mixtures (as

amended).
Guldance Workplace Exposure Limits EH40.

Introduction to Local Exhaust Ventilation HS(G)37.
Authorisations (Title Vil No specific autharisations are known for this product.
Regulation 1807/20086})
Restrictions (Title VIl No specific restrictions on use are known for this product.
Regulation 1807/2006)

Water hazard classlification WGK 1
15.2. Chemical safety assessment

No chemical safety assessment has been carried out.

SECTION 18: Other Information ' ) B I
Revislon date 10/05/2015

Revislon 12

Supersedes date 06/11/2013

SDS number 10257

Risk phrases In full R14 Highly flammable.

R36 Irritating to eyes.

R41 Risk of serious damage to eyes.

R66 Repeated exposure may cause skin dryness or cracking.
R67 Vapours may cause drowsiness and dizziness.
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Linx Solvent 1590

Hazard statements In full H225 Highly lammable liquid and vapour.
H318 Causes serious eye damage.
H319 Causes serious eye iritation.
H336 May cause drowsiness or dizziness.

This information refates only to the specific material designated and may not be valid for such material used in combination
with any other materials or in any process, Such information is, to the best of the company's knowledge and belief, accurate
and reliable as of the date indicaled. However, no warranty, guarantee or representation is made o its accuracy, reliability or
completeness. It is the user's responsibility to satisfy himself as to the suitability of such information for his own particular use.
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Resource Conservation and Recovery Act — Subtitle C
Compliance Evaluation Inspection Report
By: Rebecca Serfass

Dial Corporation
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(570) 455-2013



Table of Contents

Section

1.0 Introduction . . . ... ... e

2.0 Facility Background Information . . ........... ... ... ... .. ... ...
21 Description of Facility o v i 5 5 ¢ somusmmmnmin s 855 3 55w & 7 5 3 3003
2.0 Peripdt SIalS . . .o s o v s 3 wormners svswae o s I

3.0

4.0

5.0

6.0

7.0

2.3 Process Description

PRGN CERSERtOE BIRINE . « « « worvvsy v o Uy 1 9w 3 5 wswommrmm g o 5 4 5 @uEmese 5 § 5 8 4 98
Hazardous Waste Storage . . .......... oot
5.1 Less-Than-180-Day Storage Area
52 Sabellite Storage APOAIS) . ¢ o5 5 o s nmimuss L i s 8 5 B 8 5§ 5 Baes
5.3  Universal Waste Storage Area

..................................

Inspection ObsServations . . . ......vuui vttt e
6.1 - Offloading Station

............................................

62 LamdryCare ATeB ... ouwunsc svswisssos summesssss omeensss e
6.3 Beauty Care Area . ...... ...ttt
6.4  Packaging Area. ... ....... ... .. i
6.5 SIDDADE PO & 5 5 ¢ onioiiin &5 # 8 4 b biaebommmm s o w & 2 8 8 moaimcn o » @ & 8 2 mimsmsan
6.6 Lab

.......................................................

6.7 Haz. Waste Accumulation Area
6.8 Universal Waste Storage Area ... ..........couuiiiinennnnennnn..
6.9 Maintenance ShOp .. ... ..ottt i e e

70 Monfestsand EDRBOTHIS . ..o « v vy nusavassvwmsmnysss wnwwsssssss
7.2 _Inspection Records
73 Contingency Plan-
7.4  Biennial-Reports

.............................................

.............................................

15 ORI s cuuiin 5 5 23 5 WEEwim 6 7 4 S5 N335 UAY AREENEF Y 4 ORHRS EFEES

185  Job Titlest DESEHPIOnNG ..o« - 5 5« 5 ¢ v svmwmmmrs s 8 § 3 3 9RwEs 5§ 6 5 ©VE

7 7 Safety Data Sheets . ... ...t e
EmergencyResponseInfo........ ... ... ... ... ... ... ... ...

[0 }»ﬂ«&d Chagk-?—

Page 2 of 13

12



Page 3 of 13

1.0 Introduction

On May 17, 2016, the United Stated Environmental Protection Agency, Region III (“EPA”)
Land and Chemicals Division (“LCD”), Office of Land Enforcement conducted an unannounced
- Compliance Evaluation Inspection (“CEI””) under the Resource Conservation and Recovery Act
(“RCRA”), as amended, 42 U.S.C. Sections 6901 et seq. of Dial Corporation (“Dial” or Facility™). |
- EPA LCD Representatives notified Pennsylvania Department of Environmental Protection :

.(“PADEP”) of the inspection, but-they-did-not send-any-representatives. \ () Ceekes o pS LK%)LQ,

Inspectors arrived at the Facility around 9:30AM. There was a sign outside the Facility that
said Henkel. Upon e éring)ﬁid‘inspectors confirmed that Henkel is the parent company that Dial is
under and that their fﬁc;al name is Dial Corporation. Inspectors entered the building and were

The FQ
greeted by a securlty gu‘grsd who instructed the inspectors to watch a safety video and sign in on the
guest log before they could go any further into the Facility. The inspectors were then greeted by
Facility representatives, Janine Surmick and Tony Swetz. Inspectors showed them their credentials
and shared with them the scope of the inspection. Facility representatives directed inspectors to a
conference room where they gathered some background information about the Facility, its
processes, and its waste generation.

2.0 Facility Background Information
2.1 Description of Facility &Lﬂq 000 '

Dial is mainly an antibacterial soap and laundry detergent manufacturer that carries out
operations in an approximately 26(0fsquare foot building. The Facility employs about 186 people

and operates during 3 shifts, 5 days a week with weekend overtime. The Facility was established in .
this location in 1988 and has a sister facility in St. Louis, Missouri. Their-main customers-are DfOU AL ’HAL
disteibutien-eenters. According to Facility representative, products from this Facility never go

directly to customers, but to distribution centers before they are placed in retail stores. 't'D

0(»81’
&m;tzr/m
2.2 Facility Permit Status

The Facility currently has a Storm Water Permit and a Waste Water Treatment Permit for
the discharge of waste water from cleaning out batch tanks and water that goes downnsmks in the
Lab. See Records Review section for copy of penmt -‘H/\.Z, b M -

loc
ww. V4 e

2.3 Process Description

The Facility receives bulk chemical raw materials through a loading dock outside of the
Facility. Tanker trunks hook up lines that feed directly into raw material holding tanks for either

laundry care or beauty care. N b(lTUn L/
LV AS
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The Facility’s laundry care involves an all automated process of mostly bulk addition of raw
materials to product tanks with minor addition for dyes. For beauty care, the Facility employees
pre-weigh and stage minor materials that are added into bulk product tanks. Beauty care also
involves the addition of chemicals from totes that are either manually added to product mixing
tanks, or automatically pumped into tanks.

The Facility includes an upstairs and a downstairs. Downstairs the batch raw materials
coming into the Facility are approved and added to bulk mixing tanks. Upstairs the finished
products are filled into their appropriate containers, capped, and labeled, before heading back
downstairs to the customer service and shipping area.

3.0 Hazardous and Non-Hazardous Waste Generation

e Solvent waste generated in quality testing lab,MIBK, chloroform, bz ethanol used for

cleaning and in HPLC machines. : m‘O LU djﬂ% ¢ S’h’%t m N % Oﬂ

e Waste water from cleaning batch tanks and equlpment No solven used to clean mp C

only hot water or caustic wash. C

. and one in laundry care area. Joined together through piping and sent across the street to C, ! ¢
5( \NQ_sewer authority. Discharge permit with Greater Hazelton Joint Sewer Authority. Accordlng Y\ W\IL
to Facility representative, although it is not part of the Facility’s Waste Water Permit -E\A_(

requirements, sometimes they adjust for pH on site. l E%

e Packaging goods (plastic wrap, plastics containers, cardboard, etc. hall recycled

;l ﬁ% ‘H’%T (A Q:f'
e Alcohol ethoxysulfate (“AES”) — wast generated from"AES whed raw product comes
acidified due to the chemical’s instability,, (an ke H HW or MO“ H N-L (:fY\

WaSte Aop in pH LD{

e Universal waste — including waste lamps and waste batteries

4.0 Facility Generator Status

At the time of the inspection the Facility representatives stated that Dial is a Small Quantity
Generator (“SQG™). The Facility notified the state of its SQG status in 1989 and has not sent a
subsequent notification to PADEP or the EPA since.

During the opening conference, Facility representative stated that the Facility may go over
into Large Quantity Generator Status (“LQG”) on occasion due to acidification of AES raw product.
See Section-2?2 Uniform Waste Mamfesyrewew for more details on Facility waste generation.

- n P ebalo Review Seetony
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5.0 Hazardous Waste Storage
5.1 Less-Than 180-Day Storage Area

The Facility has one (1) less-than 180-day Hazardous Waste Accumulation Area
(“HWAA?”). It is a flammable storage cabinet that stores two (2) 55-gallon drums. The HWAA is

located on the packaging floor in the upstairs area of the Facility. et m’_)(ﬂ 7 Og mSFiCT"‘
Jo%rvartono ~F@( rqnﬂo olotowdo.

5.2 Satellite Accumulation Storage Area

The Facility utilizes Satellite Accumulation Area (“SAA”) containers within their quality
testing lab. There were five (5) 1-gallon SAA containers within the lab at the time of the
inspection.

The Facility also utilizes two (2) SAA containers for collectlng waste aerosol cans before
they are taken to the Maintenance Shop to be punctured. .G

5.3 Universal Waste Storage Area

The Facility stores its Universal Waste (“UW?) in The Pit / Recycling Area. The UW lamps
are stored in cardboard boxes and the UW batteries are stored in plastic buckets. See Inspection
Observations for more details.

6.0Inspection Observations

6.1 Offloading Station

The Facility’s Offloading Station is located outside the Facility where bulk tanker trucks can
drive up and deliver various raw products. There are a number of manifolds that feed through the
wall of the Facility’s building near the Offloading Station and lead directly into batch tanks. The
main section of the Offloading Station can be seen in Photo #1. Other lines that trucks can connect
to near the main station can be seen in Photo #2 and a safety sign posted at the Offloading Station
can be seen in Photo #3.

Facility represent'e\él%tated that they rarely clean out the pipe lines leading into the Facility
from the Offloading Station because they use the same line for the same product for as long as
possible. In the case that the Facility would have to switch lines, they would clean out the line with
an appropriate material and send it off as hazardous waste depending on what they used.

or nen-HW,
6.2 Laundry Care Area

Inspectors left the Offloading Station and entered the building through a door that led into
the Facility’s Laundry Care Area. Upon entering they observed twq; 2,500-gallpn totes that




Page 6 of 13

contained AES (See Photo #4). The tote on the right was labeled as non-hazardous waste (See
Photo #5), while the tote on the left was labeled as “acidic AES” (See Photo #6). According to
Facility representatives, the AES waste was generated from routine testing of the raw product.
Facility representatives stated that this AES in particular was tested and did not meet product
specifications. Although the AES can acidify to the point where it is below a pH of 2 and is
considered a hazardous waste, Facility representatives stated that they cannot use the AES if it is
below a pH of 8.2 which was the case for these tottep The AES was above a pH-of 2;-but below a

pHof8.2. bt o=y Wow not+ \aeddo
Inspectors questioned Facility representatives on whether the AES could acidify further due
to its instability and become hazardous. They stated that they will test the material again before it is

shipped off site as a waste. Facility representatives also stated that the manufacturet_of the AES has
made some changes to the material in order to make it more stable.

There was a funnel and bucket on top of one of the AES totes (See Photo #7). According to
Facility representatives this was used for testing the AES material inside the totes. Similar buckets
were seen to the right of the totes turned upside down on a spill container (See Photo #8). A close
up of the container can be seen in Photo #9. According to Facility representatives, these buckets are
used to test incoming raw material from the tanker trucks before they unload it into the batch tanks.
Typically this material is not hazardous, unless the AES has acidified before it arrived to the
Facility, in which case inspectors cautioned Facility representatives to treat this waste according,if it
is ever hazardous. = Lb

Inspectors walked through the Laundry care area of the Facility and observed many batch
tanks. Inspectors asked the Facility representatives how the tanks are cleaned. They stated that
they are cleaned regularly with a caustic wash (see Records Review section for SDS). After
cleaning the tanks, the caustic wash along with any tank residue is drained into )\holding tank$
before it is sent out to the sewer authority. Waste water from the Laundry Care Area and the
Beauty Care Area are combjﬁed"ip-Ihis tank before it is sent out. Facility representative stated that
the combination of the hNoﬁwégfe\J\rz\va@eﬁps%edﬁ% usfl)ia-ﬁ)rf\%lalaflgé%%u't the pH, but that they will add
sodium carbonate or citric acid as necessary before sending it off.

10 bnng s gt up or lown
6.3 Beauty Care Area

Next, the inspectors entered the raw material storage area for beauty care. Upon entering the
storage area, inspectors observed raw product that had some of its contents spilled onto the
warehouse floor (See Photo #10). A close-up of this material can be seen in Photo #11. Facility
representative said that typically the manager of the area on duty that day will come around and
inspect everything and clean up any spills of this type and dispose of the material accordingly.

The rest of the raw product storage area appeared to be managed and organized well and
there were no other spills or concerns noted in that area.
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6.4 Packaging Area

Upon entering the Packaging area, inspectors observed a plastic cabinet that containers two
55-gallon drums of waste oil (See Photo #12). Inspectors noted that one of the bungs on a waste oil
drum was openey (See Photo #13).

Next to the plastic cabinet was a plastic container that was labeled “Empty Aerosol Cans
Only”. The lid of the container had an open hole in the middle of it (See Photo #14). The Facility
accumulates spent aerosol cans in this container before they are taken to the Maintenance Shop off G.ﬁ
the Packaging Line to be punctured.

Inspectors observed three beauty packaging lines and 4 laundry packaging lines. The only
waste generated in this area, according to Facility representatives, is recyclable material, like excess

plastic wrap or *ﬁ“ﬂ‘i’iﬁ’ bet that fell on the floor. The Facility has large wooden recycling
crates near the pac](scrgmg ines for empl%yees to separate these materials into.

6.5 Shipping Area

Inspectors observed a maintenance shop off of the Shipping Area. Within this maintenance
ship was a parts wash station that was labeled with a Crystal Clean logo and according to Facility
representatives is managed by Crystal Clean (See Photo #15).

In the Shipping Area, inspectors observed many pallets full of boxed product that were
wrapped in tarp. This area contained all products that were ready to be shipped out to one of the
four domestic warehouses that this Facility supplies to.

6.6 Lab

Outside of the Facility’s quality testing was a washer and dryer. Facility representative
stated that these are used to launder rags used for maintenance —:Pl'rcy-aiso-stated that no solvents are

nd
used f(ﬁﬁm 10 :

Upon entering the lab, mspectors met the Facility’s Lab Quality Manager, Mr. Dan Dule
who showed them d them around. There were five satellite containers in use within the lab at the time of
e inspection that were approximately 1 gallon each. Three were labeled as “L.C Mobile Phase

Waste” and two were labeled as “MIBK/Ethanol Waste” (See Photos #16-20). One of the satelhte
accumulation containers within a fume hood was open when inspectors observed it, but

an employee nearwrkmg Wtered the fume IEO& Ehrfu gjls%o‘f?x‘fwalkeg‘%vay “U(j So S

The satellite accumulation containers within the lab are used to collect waste commg from
the HPLC machines the Facility uses to test product qualitys A Facility employee stated that the
satellite accumulation containers are usually emptied once ﬁr twice a day and are not usually full
when they do so. Facility representatives also stated that the smkﬁwnhm the lab are connected to t\*ﬂ;\Q_
waste water treatment tank.

Nm%v cleaung or sk W0 S
w funa hoods MQ da
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6.7 Hazardous Waste Accumulation Area

a (_l)/ Inspectors observed the Facility’s HWAA to be a flammable storage cabinet against the wall
o “of the packaging lines (See Photo #21). Within the storage cabinet was two 55-gallon drums (See
Photo #22). The drum on the left contained hazardous waste, while the drum on the right was
empty. They were both labeled as hazardous waste and the drum on the left had a start
accumulation date of “5-5-167 (See Photo #23). An additigﬁ“label on the left side drum can be seen

in Photo #24. wa¢ |aholed S *Moinle Prade L@%‘i’@w% ]
Facility representatives stated that once one of the drums is full, they begin to the fill the |

GRS
L
t |
other one. Once both of them are full, they transfer them to-the downstairs-dewa-to be shipped. ~Rore
The Facility fills two 55-gallon drums about every two months, or one 55-gallon drum per month.

There was an emergency spill kit located inside of the storage cabinet and emergency
information posted outside the side of the cabinet (See Photo #25). A phone was observed nearby.

Next to the HWAA was a second plastic container labeled “Empty Aerosol Cans Only” with
a hole in the top of its lid (See Photo #26). Upon opening the container, inspectors observed 2
aerosol cans (See Photo #27).

6.8 Universal Waste Storage Area

The Facility’s UW is stored in an area called “The Pit / Recycling Area”. Upon entering this
area, inspectors observed shelving that contained waste ink on it. Facility representative stated that
typically they let the ink evaporate and then it is recycled. Upon inquiring, Facility representatives
provided the inspectors with the SDSs for the two types of inks seen on the shelf to confirm that

. they were not solvent based (See Record Review section for SDSs) (See Photos #28-#31).

‘ Next to the shelf with the waste ink on it was another shelf containing the UW lamps. When

. the inspector asked the Facility representative to turn the box so that they could look for a start

- accumulation date, the end of the cardboard box ripped off (See Photo #32). There were three

* boxes of UW lamps present at the time of the inspection. One had a start date of “12-9-15”, one of
“3-30-16", and one of “10-6-15”. The inspectors looked to see if the boxes were labeled as
“Universal Waste” and could not ﬁndibne initially. Upon looking, Facility representative
discovered that the Universal Wastaahmc%s located under the shipping label and had not had the

- “lamp” box checked off (See Photo #33).

On the same shelving was the Facility’s UW batteries (See Photo #34). The two buckets
seen in Photo #34 were labeled with start accumulation dates of “4/7/16” and “5/9/16” and were
labeled as “1 GAL DRY CELL BATTERY RECYCLING KIT” (See Photo #35). The batteries
within the buckets were individually bagged. There was an addition, UW battery bucket on the
bottom shelf that according to Facility representatives contained mixed waste batteries (See Photo
#36). This bucket did not have a start accumulation date on it.

Also observed in this area were large wooden crates containing separated recyclable
material including electric wires, cardboard, and plastic containers. There was an open “Duffy”
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trailer connected to the loading dock in this area that the Facility employees fill up and ship off to
the recycling company who leave an empty trailer each time. Facility representatives stated that
they recycle about 35-40 tons of material per month.

6.9 Maintenance Shop off, ]P’ackaging Line

Within this additional Maintenance Shop, inspectors observed an aerosol can puncturing
unit that was attached to a 35-gallon drum (See Photo #37). There was a start accumulation date of
“2/28/16” on the drum (See Photo #38). Facility representative stated that he collects the aerosol
cans from the two satellite accumulation containers biweekly and that there is usually 8 or 9 every
other week total. There is a bagged liner inside of the drum that collects the aerosol contents when
the cans are punctured. A waste oil drum with an open funnel was also observed in this area (See
Photos #39 and #40).

Across the room, inspectors observed a flammable cabinet that contained unused or in-use
aerosol cans (See Photos #41 and #42).

HHN[-43

This concluded the Facility tour.

7.0 Records Review

Inspectors asked Facility representatives to see various records for review. The requested
documents are as follows:

.
0.0

Safety Data Sheet (SDS) for:
o Squid Ink (Attachment A)
o TWP (Attachment B)
o AES (Attachment C)
o Caustic Wash (used to clean batch tanks) (Attachment D)
73 ¢ Training records for:
o Dan, 3 years (Attachment E)
o Tony, 3 years (Attachment F)

7\‘\3) % Biennial Report — Facility has never submitted a biennial report according to Facility
\ representatives

7\‘% % Contingency Plan — Facility did not have a contingency plan at the time of the inspection.
They did have an Emergency Response Plan that they provided to inspectors (Attachment
G)
"\5’
7’ < Weekly Inspection Logs for Hazardous Waste Accumulation Area (Attachment H)
o 3 years of logs were reviewed

w fermut odd .
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o Signed by a (“PO”) Patty O’Donnell. Facility did not have training records to Ms.
O’Donnell.

W& Bills of Lading (“BOLs”) for Universal Waste Shipments (Attachment I)
’ o 3 years of BOLs for UW shipments were reviewed by inspectors.

N » Proof of Recycling Document for AES (Attachment J)

o Facility representative stated the AES can only be recycled if it comes from a
maintence clean out and has not acidified like the AES that is shipped out as HW on
HW Manifests.

o 5 years of HW Manifests were requested by inspectors. Facility representative stated
that the Facility has a 3 year retention policy for HW Manifests and he would bring
as far back as they had.

o The “occasional” upset the Facility described when addressing sending acidified
AES off as HW appeared on the manifests much more frequently than the Facility

i (/U‘— FQ dr representatives had originally described.
w oY n o Chart below depicts HW Manifest information from 1-9-12 through 5-5-16

’/ | ¢ Subsequent to the CEI performed at the Facility on 5/17/16, Facility representative sent an
email to the EPA documenting the actions they have taken on some of the observations
made during the inspection. That email can be seen in Attachment L.
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Manifest # Date Amount (G] Amount(lbs) Amount(kg) Waste Code(s) # of containers Signed?
007685818 FLE  2/19/2015 2475 — 9009.00 D002 9 TOTES X
007685819 FLE  2/19/2015 - 650 295.45 Dpoo1, D002, D022, FO03 2DR X
008205536 FLE ~ 5/15/2015 - 11,000 5000.00 D002 17T X
008210118 FLE 6/1/2015 i 44,200 20090.91 D002 — X
008210120 FLE 6/1/2015 --- 900 409.09 ooz, boo2, D022, FO03 2DR X
008210120 FLE 6/1/2015 - 100 45.45 Dpoo1, D002, D022, FOO3 1DR X
008210120 FLE 6/1/2015 S 450 204.55 D001 1DR X
008210119 FLE 6/1/2015 — 15,750 7159.09 D002 7 TOTES X
007675178 FLE  6/29/2015 — 14,220 6463.64 D002 17T X
008949059 FLE =~ 8/13/2015 - 900 409.09 D001 2DR X
008949059 FLE ~ 3/13/2015 - 60 27.27 ooo1,0002, 0022, FO03 1DR X
008949060 FLE ~ 8/13/2015 - 23,500 10681.82 D002 9 TOTES X
008947562 FLE ~ 8/26/2015 4420 - 16088.80 D002 17 TOTES X
008947675 FLE 9/4/2015 1040 . 3785.60 D002 4 TOTES X
008947676 FLE 9/4/2015 — 70 31.82 D001, FOO3, FOO5 1DR X
008955819 FLE  11/13/2015 --- 900 409.09 D001, D022, FOO3 2DR X
008955819 FLE = 11/13/2015 -— 38 17.27 D001 1DR X

2015 Total G Ibs kg monthly avg (kg)

7935 112,738 80127.95 6677.3

N
009463724 FLE ~ 2/23/2016 - 800 363.64 ©oo1, 0002, D022, FO03 2DR X
009463724 FLE = 2/23/2016 - 80 36.36 D001 1DR X
009463724 FLE =~ 2/23/2016 == 300 136.36 D002 2DR X
009416670 FLE 5/5/2016 e 1000 454.55 D001, D022, FOO3 2DR NO

2016 Total G Ibs kg monthly avg (kg)

--- 2180 990.91 220.20



This is to certify that
Daniel Dule
Henkel Consumer Goods Inc

has successfully completed

DOT Hazardous Materials Training

and has been trained and tested in General Awareness, F unction-Specific, Safety, and Security Awareness in
accordance with the requirements of the US Department of Transportation at
49 CFR 172.702 and 49 CFR 172.704

presented by
Environmental Resource Center
101 Center Pointe Drive, Cary, NC 27513 919-469-

WwWww.ercweb.com

April 26,2012

_@féﬂé@p&

Barry Gillespie, Instructor Employer Certificate Number: 121816
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1.0 Introduction 2

On May 17, 2016, the United Stat@Environmental Protection Agency, Region III (“EPA™)
Land and Chemicals Division (“LCD”), Office of Land Enforcement conducted an unannounced
Compliance Evaluation Inspection (“CEI”) under the Resource Conservation and Recovery Act
(“RCRA™), as amended, 42 U.S.C. Sections 6901 et seq. of Dial Corporation (“Dial” or Facility™).
EPA LCD Representatives notified Pennsylvania Department of Environmental Protection
(“PADEP”) of the inspection. No PADEP representatives were present for the inspection.

Inspectors arrived at the Facility around 9:30AM. There was a sign outside the Facility that

said Henkel. Upon entering, inspectors confirmed that Henkel is the parent company6‘@Di§ﬁ{h\‘-’>
“Ufder.and that the Facility’s official name is Dial Corporation. Inspectors entered the building and
were greeted by a security guard who instructed the inspectors to watch a safety video and sign in

on the guest log before they could go any further into the Facility. The inspectors were then greeted
by Facility representatives, Janine Surmick and Tony Swetz. Inspectors showed them their
credentials and shared with them the scope of the inspection. Facility representatives directed
inspectors to a conference room where they gathered some background information about the
Facility, its processes, and its waste generation.

2.0 Facility Background Information
2.1 Description of Facility

Dial is mainly an antibacterial soap and laundry detergent manufacturer that carries out
operations in an approximately 260,000 square foot building. The Facility employs about 186
people and operates during 3 shifts, 5 days a week with weekend overtime. The Facility was
established in this location in 1988 and has a sister facility in St. Louis, Missouri. The Facility’s

products go solely to distribution centers. According to Facility representative, products,never go -/
ﬁ’—‘%m atd
Fae

directly to household customers, but to distribution centers before they are placed in retail stores.

(a
2.2 Facility Permit Status

The Facility currently has a Storm Water Permit and a Waste Water Treatment Permit for
the discharge of waste water from cleaning out batch tanks and water that goes down the sinks
located in the Lab. See Records Review section for acepy-of the Waste Water permit.

IMore fr]—ﬁ)(mq—,tl(‘/h ‘
2.3 Process Description |

The Facility receives bulk chemical raw materials through a loading dock outside of the
Facility. Tanker trunks hook up lines that feed directly into batch tanks er-raw-matertal-helding
tanks for either laundry care or beauty care.

Dial Corporation — PAD987271012
5/17/16 Inspection Report
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The Facility’s laundry care involves an all automated process of mostly bulk addition of raw
materials to batch tanks with minor addition of dyes. For beauty care, the Facility employees pre-
weigh and stage minor materials that are added into batch tanks. Beauty care also involves the
addition of chemicals from totes that are either manually added to product mixing tanks, or
automatically pumped into tanks.

The Facility includes an upstairs and a downstairs. Downstairs the batch raw materials
coming into the Facility are approved and added to bulk mixing tanks. Upstairs the finished
products are filled into their appropriate containers, capped, abeled, before heading back
downstairs to the customer service and shipping area.

3.0 Hazardous and Non-Hazardous Waste Generation

e Solvent waste generated in quality testing lab, including MIBK, chloroform, and ethanol
used for cleaning and in HPLC machines.
g,
e Waste water from cleaning batch tanks and equipment. No solvents‘used to clean tanks,
only hot water or caustic W%Sél'r,g&l%i%te‘i within holdin, tanksg'\gne stream generated from
% Ce .

laundry care area and one gtream generz;ﬂa% frg\n\l(ﬁea are ar tfﬁ‘é%q ine toé%\‘

tﬁr/ough pipln and into a tankibefore it is sent across the street to.?&\lver authority.

Rﬁ&j{k Discharge permit with Greater Hazelton Joint Sewer Authority. chording to Facility

representative, almt part of the Facility’s Waste Water Permit requirements,
sometimes they adjust for_ pHon site. (\@U\;o(d

o Packaging goods (plastic wrap, plastics containers, cardboard, etc.)all recycled S
Aot o
e Alcohol ethoxysulfate (“AES”) — waste generated from either routine testing of the AES"or
when AES raw product becomes acid-x-lie idified due to the chemical’s instability. Waste can be
hazardous or nonhazardous, ac&lf&in? c;icfgéﬁi'ty representatives, depending on the drop in
pH. Facility representatives described this waste stream to be occasionalﬂduring upsets.
m hydiolgzoiton adl on

e Universal waste — including waste lamps and waste batteries

pﬂ)

4.0 Facility Generator Status

At the time of the inspection the Facility representatives stated that Dial is a Small Quantity
Generator (“SQG™). The Facility notified the state of its SQG status in 1989 and has not sent a
subsequent notification to PADEP or the EPA since.

During the opening conference, Facility representative stated that the Facility may go over
into Large Quantity Generator Status (“LQG”) on occasion due to acidification of AES raw product.
See Section 7.9 in Records Review for more details on Facility waste generation.

Dial Corporation — PAD987271012
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5.0 Hazardous Waste Storage
5.1 Less-Than 180-Day Storage Area

The Facility has one (1) less-than 180-day Hazardous Waste Accumulation Area
(“HWAA”). It is a flammable storage cabinet that stores two (2) 55-gallon drums. The HWAA is
located on the packaging floor in the upstairs area of the Facility. See Inspection Observations for
more detail.

5.2 Satellite Accumulation Storage Area

The Facility utilizes Satellite Accumulation Area (“SAA”™) containers within their quality
testing lab. There were five (5) 1-gallon SAA containers within the lab at the time of the
inspection.

The Facility also utilizes two (2) SAA containers for collecting waste aerosol cans before
they are taken to the Maintenance Shop to be punctured. See Inspection Observations for more
detail.

5.3 Universal Waste Storage Area

The Facility stores its Universal Waste (“UW?) in The Pit / Recycling Area. The UW lamps
are stored in cardboard boxes and the UW batteries are stored in plastic buckets. See Inspection
Observations for more details.

6.0Inspection Observations
6.1 Offloading Station

The Facility’s Offloading Station is located outside the Facility where bulk tanker trucks can
drive up and deliver various raw products. There are a number of manifolds that feed through the
wall of the Facility’s building near the Offloading Station and lead directly into batch tanks. The
main section of the Offloading Station can be seen in Photo #1. Other lines that trucks can connect
to near the main station can be seen in Photo #2 and a safety sign posted at the Offloading Station
can be seen in Photo #3.

Facility representative stated that they rarely clean out the pipe lines leading into the Facility
from the Offloading Station because they use the same line for the same product for as long as
possible. In the case that the Facility would have to switch lines, they would clean out the line with
an appropriate material and send it off as either hazardous or nonhazardous waste depending on
what they used.

Dial Corporation — PAD987271012
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6.2 Laundry Care Area

Inspectors left the Offloading Station and entered the building through a door that led into
the Facility’s Laundry Care Area. Upon entering they observed two, 2,500-pound totes that
contained AES (See Photo #4). The tote on the right was labeled as non-hazardous waste (See
Photo #5), while the tote on the left was labeled as “acidic AES” (See Photo #6). According to
Facility representatives, the AES waste was generated from routine testing of the raw product.
Facility representatives stated that this AES in particular was tested and did not meet product
specifications. Although the AES can acidify to the point where it is below a pH of 2 and is
considered a hazardous waste, Facility representatives stated that they cannot use the AES if it is
below a pH of 8.2. According to Facility representatives the totes pictureg:d fas a pH of less than 8.2,

but above 2.0. NAUY

Inspectors questioned Facility representatives on whether the AES could acidify further due
to its instability and become hazardous. They stated that they will test the material again before it is
shipped off site as a waste. Facility representatives also stated that the manufacturer of the AES has
made some changes to the material in order to make it more stable.

There was a funnel and bucket on top of one of the AES totes (See Photo #7). According to
Facility representatives this was used for testing the AES material inside the totes. Similar buckets
were seen to the right of the totes turned upside down on a spill container (See Photo #8). A close
up of the container can be seen in Photo #9. According to Facility representatives, these buckets are
used to test incoming raw material from the tanker trucks before they unload it into the batch tanks.
Typically this material is not hazardous, unless the AES has acidified before it arrived to the
Facility, in which case inspectors cautioned Facility representatives to treat this waste accordingly if
it is ever hazardous. A

Inspectors walked through the Laundry care area of the Facility and observed many batch
tanks. Inspectors asked the Facility representatives how the tanks are cleaned. They stated that
they are cleaned regularly with a caustic wash (see Records Review section for SDS). After
cleaning the tanks, the caustic wash along with any tank residue is drained into holding tanksbefore
it is sent out to the sewer authority. Waste water from the Laundry Care Area and the Beauty Care
Area are combined throu_nghpff)‘ﬁTg into a tank before it is sent out. Facility representative stated that
the combination of the two waste water streams usually balances out the pH, but that they wilk‘add

sodium carbonate or citric acid as necessary to bring the pH up or down before sending it off.

0 LaS 1bm(%

5

6.3 Beauty Care Area

Next, the inspectors entered the raw material storage area for beauty care. Upon entering the
storage area, inspectors observed raw product that had some of its contents spilled onto the
warehouse floor (See Photo #10). A close-up of this material can be seen in Photo #11. Facility
representative said that typically the manager of the area on duty that day will come around and
inspect everything and clean up any spills of this type and dispose of the material accordingly.

Dial Corporation — PAD987271012
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The rest of the raw product storage area appeared to be managed and organized well and
there were no other spills or concerns noted in that area.

6.4 Packaging Area

Upon entering the Packaging area, inspectors observed a plastic cabinet that containers two
55-gallon drums of waste oil (See Photo #12). Inspectors noted that one of the bungs on a waste oil
drum was open (See Photo #13).

Next to the plastic cabinet was a plastic container that was labeled “Empty Aerosol Cans
Only”. The lid of the container had an open hole in the middle of it (See Photo #14). The Facility
accumulates spent aerosol cans in this container before they ar en to the Maintenance Shop off

of the Packaging Line to be punctured. oot (g O-h(y b‘HwQ 0 Kl(

Inspectors observed three beauty packaging lines and 4 laundry packaging lines.” The only
waste generated in this area, according to Facility representatives, is recyclable material, like excess
plastic wrap or product containers that fell on the floor. The Facility has large wooden recycling
crates near the packaging lines for employees to separate these materials into.

6.5 Shipping Area

Inspectors observed a maintenance shop off of the Shipping Area. Within this maintenance
ship was a parts wasH Sation that was labeled with a Crystal Clean logo and according to Facility
representatives is managed by Crystal Clean (See Photo #15).

In the Shipping Area, inspectors observed many pallets full of boxed product that were
wrapped in tarp. This area contained all products that were ready to be shipped out to one of the
four domestic warehouses that this Facility supplies to.

6.6 Lab

Outside of the Facility’s quality testing was a washer and dryer. Facility representative
stated that these are used to launder rags used for maintenance and that no solvents are used for~
~these on these rags.

Upon entering the lab, inspectors met the Facility’s Lab Quality Manager, Mr. Dan Dule
who answered inspectors’ questions regarding the lab. There were five satellite containers in use
within the lab at the time of the inspection that were approximately 1 gallon each. Three were

.labeled as “LC Mobile Phase Waste” and two were labeled as “MIBK/Ethanol Waste” (See Photos
#16-20). One of the satellite accumulation containers within a fume hood was open when
inspectors observed itfbut they also saw an employee working nearby that entered the fume hood to
continue working optglions as the inspectors walked away.

Cow Photo &
Dial Corporation — PAD987271012
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The satellite accumulation containers within the lab are used to collect waste coming from
the HPLC machines the Facility uses to test product quality and for cleaning or other testing
purposes within fume hoods. A Facility employee stated that the satellite accumulation containers
are usually emptied once or twice a day and are not usually full when they do so. Facility

representatives also stated that the sinks within the lab are connected to the waste water treatment
tank.

6.7 Hazardous Waste Accumulation Area

Inspectors observed the Facility’s HWAA to be a flammable storage cabinet against the wall
near the packaging lines (See Photo #21). Within the storage cabinet was two 55-gallon drums (See
Photo #22). The drum on the left contained hazardous waste, while the drum on the right was
empty. They were both labeled as hazardous waste and the drum on the left had a start
accumulation date of “5-5-16" and was labeled as “Mobile Phase Waste” (See Photo #23). An
additi([)ﬂ label on the left side drum can be seen in Photo #24.

Facility representatives stated that once one of the drums is full, they begin to the fill the
other one. Once both of them are full, they transfer them+e-the downstairs dews to be shipped.
The Facility fills two 55-gallon drums about every two months, or one 55-gallon drum per month.

There was an emergency spill kit located inside of the storage cabinet and emergency
information posted outside the side of the cabinet (See Photo #25). A phone was observed nearby.

Next to the HWAA was a second plastic container labeled “Empty Aerosol Cans Only” with
a hole in the top of its lid (See Photo #26). Upon opening the container, inspectors observed 2
aerosol cans (See Photo #27).

6.8 Universal Waste Storage Area

The Facility’s UW is stored in an area called “The Pit / Recycling Area”. Upon entering this
area, inspectors observed shelving that contained waste ink on it. Facility representative stated that
typically they let the ink evaporate and then it is recycled. Upon inquiring, Facility representatives
provided the inspectors with the SDSs for the two types of inks seen on the shelf to confirm that
the‘y were not solventkfd (See Record Review section for SDSs) (See Photos #28-#31).

Next to the shelf with the waste ink on it was another shelf containing the UW lamps. When
the inspector asked the Facility representative to turn the box so that they could look for a start
accumulation date, the end of the cardboard box ripped off (See Photo #32). There were three
boxes of UW lamps present at the time of the inspection. One had a start date of “12-9-15”, one of
“3-30-16", and one of “10-6-15”. The inspectors looked to see if the boxes were labeled as

iunive;swg‘and could not find a label initially. Upon looking, Facility representative
“4 discovered that the Universal Waste label was located under the shipping label and had not had the

“lamp” box checked off (See Photo #33).

Dial Corporation — PAD987271012
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On the same shelving was the Facility’s UW batteries (See Photo #34). The two buckets
seen in Photo #34 were labeled with start accumulation dates of “4/7/16” and “5/9/16” and were
labeled as “1 GAL DRY CELL BATTERY RECYCLING KIT” (See Photo #35). The batteries
within the buckets were individually bagged. There was an additional UW battery bucket on the
bottom shelf that according to Facility representatives contained mixed waste batteries (See Photo
#36). This bucket did not have a start accumulation date on it.

Also observed in this area were large wooden crates containing separated recyclable
material including electric wires, cardboard, and plastic containers. There was an open “Duffy”
trailer connected to the loading dock in this area that the Facility employees fill up and ship off to
the recycling company who leave an empty trailer each time. Facility representatives stated that
‘they recycle about 35-40 tons of material per month,

6.9 Maintenance Shop off of Packaging Line

Within this additional Maintenance Shop, inspectors observed an aerosol can puncturing
unit that was attached to a 35-gallon drum (See Photo #37). There was a start accumulation date of
“2/28/16” on the drum (See Photo #38). Facility representative stated that he collects the aerosol
cans from the two satellite accumulation containers biweekly and that there is usually 8 or 9 every
other week total. There is a bagged liner inside of the drum that collects the aerosol contents when
the cans are punctured. A waste oil drum with an open funnel was also observed in this area (See
Photos #39 and #40).

Across the room, inspectors observed a flammable cabinet that contained unused or in-use
aerosol cans (See Photos #41 - #43). '

7.0 Records Review

Inspectors asked Facility representatives to see various records for review. The requested
documents are as follows:

7.1  Safety Data Sheet (SDS) for:
o Squid Ink (SI-60-P) seen in Photo #29 (Attachment A)

o—TWP-181-Ink seen-in-Photo#30-(Attachment B) —— - -
o AES (Sodium Laureth Sulfate 7EQ) (Attachment C)
o Caustic Wash (CP-750) (Attachment D)

7.2  Training records for:

o Daniel Dule (Lab Manager), 3 years (Attachment E)
o Tony Swetz (Environmental Coordinator), 3 years (Attachment F)

Dial Corporation — PAD987271012
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Biennial Report

o Facility bas never submitted a biennial report according to Facility representatives.

Contingency Plan

o Facility did not have a contingency plan at the time of the inspection. They did have
an Emergency Response Plan that they provided to inspectors seen in Attachment G.

Weekly Inspection Logs for Hazardous Waste Accumulation Area

o 3 years of logs were reviewed
o Signed by a (“PO”) Patty O’Donnell. Facility did not have training records for Ms.
O’Donnell.
- o Examples of weekly inspection logs seen in Attachment H.

Bills of Lading (“BOLs”) for Universal Waste Shipments

o 3 years of BOLs for UW shipments were reviewed by inspectors. Copies of the most
recent shipment can be seen in Attachment 1.

BOLs for Sale of “Clean Out” AES

o Inspector inquired if the Facility can or does recycle hydrolyzed AES. They did not
show any instances of recycling AES, but stated that on two occasions they sold
unused and unhydrolyzed AES that was generated from 2 separate system clean outs
while switching over to a new formulation of the material. The two BOLs can be
seen in Attachment J. '

Waste Water Treatment Permit

o Inspectors requested a copy of the Facility’s Waste Water Treatment permit that can
be seen in Attachment K

7.9

Hazardous Waste Manifests

o 5 years of HW Manifests were requested by inspectors. Facility representative stated
that the Facility has a 3 year retention policy for HW Manifests and would bring as
far back as they had. Examples of Facility Hazardous Waste Manifests can be seen
in Attachment L.

o The “occasional” upset the Facility described when addressing sending acidified
AES off as HW appeared on the manifests much more frequently than the Facility
representatives had originally described. )

Dial Corporation — PAD987271012
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o Chart beginning on page 12 of this inspection report depicts HW Manifest
information from 1-9-12 through 5-5-16.

8.0 Post-Inspection Documents Addressing Inspection Observations
Subsequent to the CEI performed at the Facility on 5/17/16, Facility representative sent an

email to the EPA documenting the actions they have taken on some of the observations made during
the inspection. That email can be seen in Attachment M.

Dial Corporation — PAD987271012
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Manifest # Date Amount (G) Amount (lbs) Amount (kg) Waste Code(s) # of containers Signed?
008925264 1/9/2012 110 =% 400.40 D001, FO03 2DR X
008925264 1/9/2012 110 Bt 400.40 D001 2DR X
008925266 1/9/2012 ~= 50 22.73 D008 2DF X
008925266 1/9/2012 s 10 4.55 D002 1DF X
008925266 1/9/2012 5= 10 4,55 DO00S, U151 1DF X
008925266 1/9/2012 - 400 181.82 NONE 1DF X
005015352 3/13/2012 55 = 200.20 D001, FOO03 1DR X
009543557 3/14/2012 R 120 54.55 D001 2DF X
009543557 3/14/2012 s 30 13.64 D002 1DF X
009543756 5/7/2012 = 675 306.82 D001, FOO3 2DR X
009543755 5/7/2012 50 22.73 D001, D002, U122 2 DF X
009543755 5/7/2012 30 = 109.20 D002 2 DF X
009543200 8/10/2012 40 e 145.60 D002 2 DF X
009543200 8/10/2012 150 -—- 546.00 D002 3 DF X
009543193 8/10/2012 --- 900 409.09 D001, FOO03 2DR X
009544659 11/1/2012 250 113.64 D0C1, D035, FOO3, FOOS 1DR X
009544658 11/1/2012 == 450 204.55 D001, FOO3 1DR X
009544782  11/28/2012 === 300 136.36 D001, FOO03 1DR X
2012 Total G lbs kg monthly avg (kg)
495 3245 3276.80 273.07
011074086 2/1/2013 750 340.91 D001, FOO3 2DR X
011074116 2/1/2013 --- 100 45.45 D001 2DF X
011074395 4/25/2013 4500 --- 16380.00 D002 18 TOTES X
011074480 4/25/2013 — 900 409.09 D001, FOO3 2DR X
011073505 5/13/2013 2500 - 9100.00 D002 11 TOTES X
011073505 5/13/2013 165 == 600.60 D002 3DF X
011073574 5/13/2013 30 - 108.2 D001 1DR X
010407232 6/21/2013 2131 --- 7756.84 D002 11T X
011073035 8/5/2013 - 800 363.64 D001, FOO3 2DR X
011073386  10/16/2013 === 450 © 204.55 D001, FOO3 1DR X
011696244 JJK  12/31/2013 3000 10920.00 D002 17T X
2013 Total G Ibs kg monthly avg (kg)

ial !'nrpnrnﬁr.n — PANA9R727101212326 3000 46230.28 3852.52
@1 7/16 Inspection Report
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Manifest # Date Amount (G) Amount (Ibs) Amount (kg) Waste Code(s) # of containers Signed?
007685818 FLE ~ 2/19/2015 2475 9009.00 D002 9TOTES X
007685819 FLE ~ 2/19/2015 650 295.45 0001, 0002, 0022, F003 2DR X
008205536 FLE  5/15/2015 11,000 5000.00 D002 it X
008210118 FLE  6/1/2015 44,200 20090.91 D002 - X
008210120 FLE 6/1/2015 - 900 409.09 boo1, D002, D022, FO03 2DR X
008210120 FLE = 6/1/2015 100 45.45 poo1, D002, D022, FO03 1DR X
008210120 FLE  6/1/2015 450 204.55 D001 iprR X
008210119 FLE  6/1/2015 15,750 7159.09 D002 7TOTES X
007675178 FLE  6/29/2015 14,220 6463.64 D002 it X
008949059 FLE  8/13/2015 900 409.09 D001 2DR X
008949059 FLE  8/13/2015 60 27.27 o1, D002, D022, Fo03 1DR X
008949060 FLE ~ 8/13/2015 23,500 10681.82 D002 9TOTES X
008947562 FLE  8/26/2015 4420 16088.80 D002 17TOTES X
008947675 FLE  9/4/2015 1040 3785.60 D002 470TES X
008947676 FLE  9/4/2015 70 31.82 D001, FOO3, FOO5 iDR X
008955819 FLE = 11/13/2015 900 409.09 D001, D022, FOO3 2DR X
008955819 FLE = 11/13/2015 38 17.27 D001 iDR X

2015 Total G Ibs kg monthly avg (kg)

7935 112,738 80127.95 6677.33
009463724 FLE = 2/23/2016 800 363.64 00010002, 0022, 7003 2DR X
009463724 FLE =~ 2/23/2016 80 36.36 D001 iprR X
009463724 FLE ~ 2/23/2016 300 136.36 D002 2DR X

009416670 FLE  5/5/2016 1000 454.55 D001, D022, FO03 2pR NO
2016 Total G Ibs kg monthly avg (kg)
2180 990.91 220.20

Dial Corporation — PAD987271012
5/17/16 Inspection Report
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